
Elder Abuse is getting old.
Let’s do something about it.

41st Annual Crime Prevention Guide

ELDER ABUSE AWARENESS



Senior Abuse. Know the 
warning signs. Find help.
Older adults have the right to live safely and manage 
their own affairs. When someone violates those rights and 
causes harm, that’s abuse. Often the abuser is someone in a 
position of trust, like a family member, friend, or caregiver.

If you are being abused, or suspect abuse, find help. 
Get information about resources in your community.

Please call 1-877-833-3377.

Is it 
abuse?
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On behalf of the Members and Board of Directors of the Police Association of Nova  Scotia,
I wish to thank the public and businesses in Nova Scotia for their support of our
organization.  

PANS appreciates your contribution and interest in our annual magazine.  

Once again, a sincere ‘thank you’ for assisting our organization with your continued support.  

We also wish to give special thanks to Fenety Marketing Services for their excellent hard
work and professionalism in bringing about another successful Crime Prevention Guide! 

Derrah Reid,
President, PANS

Thank You!
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Baddeck  
(902) 295-3477 

Fall River 
(902) 860-3888 

Elmsdale 
(902) 883-3260 

Halifax 
(902) 457-8300 

Havre Boucher  
(902) 234-2523 

Inverness 
(902) 258-2045 

Dartmouth  
 (902) 463-4220 

Port Hawkesbury 
(902) 625-0190 

L’Ardoise 
(902) 587-2414 

Louisdale 
(902) 345-2015 

Mabou 
(902) 945-2003 

Margaree 
(902) 235-2659 

Mulgrave  
(902) 747-3142 

North East Margaree 
(902) 248-2401 

North Isle Madame 
(902) 226-2722 

Port Hood 
(902) 787-3246 

Sackville 
(902) 865-7870 

Sheet Harbour  
(902) 885-2021 

Upper Stewiacke 
(902) 671-2647 

St. Peter’s 
(902) 535-3101 

Business Services Baddeck     (902) 295-2108 
                           Dartmouth (902) 464-7132 

Providing a full range of financial services from 20 convenient branches 
across Nova Scotia and 24/7 access to your money via online banking. 

 

 

 

We offer our Your Chequing 40 package to members age 59+ for FREE  

or you can transact without limits with the Your Chequing Unlimited  
package for a discounted monthly fee. 

www.eastcoastcu.ca 

Days Inn - Dartmouth
Highway 111, Exit 3, 20 Highfield Park Drive, Dartmouth, NS

Phone: (902) 465-6555
Fax: (902) 469-0868  Toll Free: 1-877-466-6555

• Laundry Facilities
• Complimentary Local Calls
• Complimentary High Speed Internet

• On-site Restaurant
• Fitness Centre
• Complimentary Parking

www.daysinn.ca
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PANS Office Staff & Email Addresses

PANS BOARD OF DIRECTORS

PHoNe: (902) 468-7555 (PANS office)   ToLL-fRee: 1-888-468-2798   fAX: (902) 468-2202

Alzheimer’s Society of Nova Scotia
Children’s Wish
Cobequid Educational Center (CEC) Safe Grad
Colchester Food Bank
Cyber Cop
Feed Nova Scotia
Heart & Stroke Foundation

Kings County SPCA
Life Shelter
MADD Canada
MADD Cobequid
NS Curling Association
Roots Youth Shelter

David W. fisher
CEO 
dfisher@accesscable.net

Donna Gallant
Executive Assistant
donnagallant@accesswave.ca

Brigitte Gaudet 
Controller
bgaudet@accesswave.ca

DONATIONS 2011

PANS offiCe ADDReSS: 1000 Windmill Rd., Suite 2  Dartmouth, N.S., B3B 1L7

President Derrah Reid

1st Vice-President Dale Johnson - Charlottetown

2nd Vice-President Richard Hickox - Truro

Secretary-Treasurer Wilfred Andrews - Annapolis Valley

Area Director Jamie Dearing - Bridgewater

Area Director Steve Curley - Pictou County

Area Director Doug Williams - Springhill

ASSOCIATION OF NOVA SCOTIA

The Police Association of Nova Scotia supported the community through a variety of programs and
activities, including donations to:

The Police Association of Nova recently made a $5,000.00 donation to the Alzheimer Society of Nova Scotia to assist them
in their mission to alleviate the personal and social consequences of Alzheimer’s disease and other dementias in addition to
promoting the search for the causes, treatments and cures. They invest in outstanding Alzheimer research and provide valuable
programs and services to the thousands of Nova Scotians in need. The Society relies on the generosity of donors, corporate
supporters and volunteers to achieve its Mission.

Help for today. Hope for tomorrow...
Alzheimer Society of Nova Scotia, 6009 Quinpool Road, Suite 300, Halifax, NS B3K 5J7 

telephone: (902) 422-7961  toll-free: 1-800-611-6345  fax: (902) 422-7971  E-mail: alzheimer@asns.ca 
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Carefree Living at Affordable Rents
Live here, you’ll love it!

The Summit
10 Horizon Court

Horizon Estates
7 Horizon Court

CAN-EURO PROPERTY MANAGEMENT

(902) 466-6500
www.can-euro.com • leasing@can-euro.com

Adriana Court
Brookdale Court

(Pet Friendly)

GardenStone
11 Horizon Court

All Units Conveniently Located Behind Mic Mac Mall

Proudly Supporting PANS



Police AssociAtion of novA scotiA 5

June 15, 2012 is World Elder Abuse

Awareness Day . . . . . . . . . . . . . . . . . . . . . . . . . 37

What is Abuse of Older Adults . . . . . . . . . . . . . . . . 41

About Senior Abuse. . . . . . . . . . . . . . . . . . . . . . . . . 57

Financial Exploitation of Older Persons . . . . . . . . . 71

Partners Against Fraud . . . . . . . . . . . . . . . . . . . . . . 85

Emergency or “Grandparent” Scam . . . . . . . . . . . . 91

Credit Card Fraud . . . . . . . . . . . . . . . . . . . . . . . . . . 93

Door-to-Door Sales Fraud . . . . . . . . . . . . . . . . . . . . 93

Investment Fraud . . . . . . . . . . . . . . . . . . . . . . . . . . . 95

Lottery Fraud . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 95

Facts on Psychological and

Emotional Abuse of Seniors . . . . . . . . . . . . . . . . 97

Recognizing Older Adult Abuse . . . . . . . . . . . . . . . 99

What To Do if You Are Being Abused . . . . . . . . . 101

Safety Planning for Older Persons . . . . . . . . . . . . 103

The Sandwich Generation – Caught

in the middle . . . . . . . . . . . . . . . . . . . . . . . . . . . 107

Aging Parents. . . . . . . . . . . . . . . . . . . . . . . . . . . . . 111

What You Need to Know About Elder Abuse . . . . 115

Elder Abuse Statistics . . . . . . . . . . . . . . . . . . . . . . 117

Demographic Facts . . . . . . . . . . . . . . . . . . . . . . . . 119

What the Law can do About Elder Abuse . . . . . . . 121

The National Seniors Council

– Working For Seniors. . . . . . . . . . . . . . . . . . . 125

More Information on Elder Abuse. . . . . . . . . . . . . 128

Advertisers’ index .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. 127

41st Annual Crime Prevention Guide

TABLE OF CONTENTS
Message from PANS President  . . . . . . . . . . . . .1

About PANS &

Donations to the Community . . . . . . . . . . . . .3

Message from the Publisher  . . . . . . . . . . . . . . .7

Francis Smith Memoriam . . . . . . . . . . . . . . . . .11

PANS in the Community  . . . . . . . . . . . . . . . . .13

Peace and Peace Officers’

National Memorial Day  . . . . . . . . . . . . . . . .15

Sgt. Dave Cheverie Retirement  . . . . . . . . . . . .17

Benefit Hockey Games

Wolfville . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .21

Halifax  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .23

New Glasgow  . . . . . . . . . . . . . . . . . . . . . . . . . .25

Truro . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .27

Police launch Operation Headway

bike helmet blitz  . . . . . . . . . . . . . . . . . . . . .29

Back to the future for city grads  . . . . . . . . . . .31

Police, students partner to stop

fraud against seniors  . . . . . . . . . . . . . . . . . .33

ELDER ABUSE AWARENESS

All information reprinted with permission. 



6 Police AssociAtion of novA scotiA

We are working with the Police 
Association of Nova Scotia to make 
a difference in our communities.

TD Canada Trust is proud 
to support the 41st Annual 
Crime Prevention Guide.

M03066 (0510)

lawtons.ca

Feel free to test drive our vehicles
before you purchase or rent them.

Karaoke • Open Mic • Live Music
Auctions • Private Parties

Lucky     
Nails

Proudly Supporting our Police

�

245 Robie Street - Truro Mall
Truro, NS  B2N 5N6

902-893-9741
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From the Publisher

“Providing quality, professional marketing and fundraising services on behalf of high-profile, non-profit organizations.”

www.fenety.com

Each year, the Police Association of Nova Scotia publishes these Crime Prevention Guides for the community as
a result of financial contributions from residents of the Province and business representatives. With their generous
support for our annual campaign, PANS is able to give back to their communities through donations to various local
charities and youth-oriented programs, in an effort to keep citizens from experiencing the negative effects of many
of the topics discussed in these annual publications.

This 41st Annual PANS Crime Prevention Guide focuses on the topic of Elder Abuse. Our goal is to educate the
public and promote their role in the identification and prevention of abuse and neglect of our seniors.

On behalf of the Police Association of Nova Scotia, I would like to take this opportunity to sincerely thank each and
every contributor to our 2011 Telephone Appeal, which allowed us to publish this year’s Crime Prevention Guide.

This unique publication is distributed free-of-charge each year to schools, libraries and public facilities, and it is also
available online at the Police Association of Nova Scotia’s website: www.pansguide.com, making it easily accessible
to everyone.

Your comments or suggestions regarding these publications are always welcome and we look forward to speaking
with you again this year during our Annual Telephone Appeal.

Respectfully,

Mark T. Fenety
President
Fenety Marketing Services
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LEADERS IN ADVICE, PRICE AND NICE.

©2011 BATH FITTER® ALL RIGHTS RESERVED

WWW.BATHFITTERNOVASCOTIA .COM

non-porous 

easy to clean

styles
accessories

ONE day

fraction of the cost

We do showers too!

CALL NOW
902-454-9228

1-877-690-5966
for a FREE in-home estimate  

non-porous
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We do showers too!

CALL
8229-454-029
6695-0967-78-1

for a FREE in-home estimate 

   

 

 

R®®R DEVRRVESERSTHGIRLLA

AITOCSVA MOC.ON

We do showers too!

  

 
    

     

902-431-5191
3587 Percy Street

HALIFAX

oktire.com
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Russell Landscaping Service Ltd

70 Ellerslie Crescent
Dartmouth, NS

902.478.5001 

Russell Landscaping Service Ltd

902.478.5001 

275 South Street

Glace Bay, NS  B1A 1W6

902.849.7300

www.seaviewmanor.ca

Seaview 
Manor

Duggan Electric Ltd
Celebrating over 30 years in business!

192 Joseph Zatzman Drive
Dartmouth, Nova Scotia
B3B 1N4

108 Starrs Road
Yarmouth, Nova Scotia
B5A 2T5
902-749-2306

A RailAmerica Company 

John Lewis 
Marketing Manager 
 
 

121 King Street 
P.O. Box 2240 
Stellarton, NS B0K 1S0  
 
 
 
 

Phone: 
Cell:   
Fax:  
john.lewis@railamerica.com 

902.752.3357 ext. 238 
902.759.4662 
902.752.6665 

Arnold MacLeod
Tel: 736-1144 or 625-0256

Cellular: 227-5757 Fax: 736-0266

AML Painting Ltd.
Sand Blasting & Spray Painting Contractors

Industrial, Commercial, 
Marine & Heavy Equipment

A & A Roofing Ltd.
1459 Lakewood Rd.

KAROL AALDERS

“We are your Professional Roofing Contractor
serving the province of N.S.”

P.O. Box 175
Kentville, NS
B4N 3W4

PH: (902) 678-4422
FAX: (902) 679-1513
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Karen Casey, MLA
Colchester North
Constituency Office - 30 Duke Street

Truro, Nova Scotia 
B2N 2A1

Ph: 893-2180
Fax: 893-3064

Email: karencasey@ns.aliantzinc.ca
Website: www.karencasey.ca

INFORMATION FOR SENIORS
SENIOR ABUSE LINE: 1-877-833-3377

Services we provide:

• Personal Care • Meal Preparation
• Housekeeping • Companionship
• Errands • Overnight Care
• Tranportation • Care Provider Respite

45 Dundas Street, Dartmouth, NS

(902) 405-4400
*Registered DVA Care Providor

info@alwayshomecare.ca
www.alwayshomecare.ca

Quality accommodations in the heart of Nova’s Scotia’s Annapolis Valley

• 40 units: kitchen & full bath; motel units
• outdoor in-ground swimming pool
• barbecues • picnic tables
• wheelchair friendly cottage • tennis
• nightly, weekly, and monthly rates

1-800-563-PLAY
TICKETS.FESTIVALANTIGONISH.COM

WWW.FESTIVALANTIGONISH.COM

MuNiCiPAL
READy-Mix LiMiTED
GENERAL CONTRACTORS
PHoNe 902-564-4541   fAX 902-562-6057
e-MAiL mrm@mrm.ca

ASPHALT PAViNG • BiTuMiNOuS MATERiAL • GRANuLAR MATERiALS 
READY-Mix CONCRETE • ExCAVATiNG

P.o. BoX 237, 19 MacRAe AVeNUe, SyDNey, NS  B1P 6H1
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On December 23, 2011, Amherst Police mourned the loss of its Community Relations
Officer, Cst. Francis Smith. Francis was a 33-year veteran of the force, and became the
department’s first Community Relations Officer on January 20, 2000. During his time in
the position, he initiated many programs, including such things as Vial for Life for seniors,
Silent Witness program, Bicycle Rodeo for local schools, SADD program at Amherst
Regional High School, as well as the local bar suspension list which results in unruly
patrons being barred from all local drinking establishments. This program is now being
implemented in many areas across Nova Scotia. Francis spent countless hours both on and
off duty working with community groups. 

On September 28, 2011, Francis was recognized by the Nova Scotia Department of Justice
with an award in policing for Leadership in Crime Prevention.

On April 2, 2012, Francis was selected as Amherst Volunteer of the Year. This award was received by his wife, Barb.

In his spare time, Francis enjoyed spending time at his cottage near the Wallace River. His two adult children, Laura
and Vince, were rays of sunshine in his life and he often spoke proudly of their achievements.

Francis will be dearly missed by members of Amherst Police Department, as well as the citizens of Amherst. 

The community has held a number of fundraisers in Francis’ honour. 

Francis Smith Memoriam
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Cape Breton
Hearing Services
Your Hearing Aid Technology Experts

HeARiNG AiDS

Chris Kerr,
BC-HiS

Matt MacMullin
BC-HiS

Experience a Demonstration Of the Latest Technology in
Hearing Devices. We Offer Devices from Several
Manufacturers To Ensure the Best Option for Your Needs

• Free Consultations
• 90 Day Trial Period
• Batteries
• Hearing Tests
• DVA Taps Cards Accepted
• WCB Services

• All Make Repairs
• Custom Ear Plugs

Available for Several
Applications

• Swim Plugs Made on Site

31 Riverside Dr., Sydney River

562-8900
Toll free: 1-800-495-8130 No Interest Payment Plans O.A.C.

Jobs that let you have a life.Jobs that let you have a life.Jobs that let you have a life.Jobs that let you have a life.

Highfield Park is proud to support the Police Association
Our partner in a safe and vibrant community

Make your move  
to Highfield Park

 
1 & 2 bedrooms from $599

1.888.646.6517
www.oxfordresidential.ca

Yarmouth International Airport Corp.
www.yarmouthairport.ca

Tel: 1.902.742.6484
Dir Fax: 1.902.482.5037

PO Box 386
310 Forest Street

Yarmouth, NS  B5A 4B3

269 HiGHWAy 214 #10, eLMSDALe

883-7827
(subs)

Tel: (902) 835-4848
Toll Free: 1-888-523-0221

Fax: (902) 835-6269

71 Wright Avenue
Burnside 
Dartmouth, N.S.  B3B 1H4

www.dssmarine.com

202 Brownlow Ave #CT
Dartmouth, NS  B3B 1T5

902.468.2978
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PANS President, Derrah Reid, speaking to delegates at
the 2011 Annual PANS Conference in Bridgewater.

A fundraising campaign launched recently at PEI’s four
Kent stores to support Canadian Red Cross disaster
services in PEI included a challenge to First Responders
and others in a race to assemble a household emergency
preparedness kit. Left to right: Jim Power, manager of
Kent Charlottetown, congratulates the winning team of
customer Clayton Currie, Charlottetown Police Cst.
Len Weatherbee, and Kent employee Angela
Macinnis.  

John Trainor of the Charlottetown Police Services
breaks the tape during the corporate relay portion of the
8th Annual BMO Nesbitt Burns Prince Edward Island
Marathon. The police services team won the event. 

Left to right:  Cst. Jeff MacLaggan, Cst. Dan Taylor,
Cst. Rick Hickox, and Sgt. Gary Thibedeau of the
Truro Police Service stand in front of one of the police
cruisers.

PANS in the Community
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Trust your hearing 
to the specialists

www.hearingspecialistsonline.com

UPPER TANTALLON 
Unit 1 – 

5288 St. Margaret’s Bay Rd.

  

ELMSDALE 
Unit 215 – 

550 Hwy #2

“ Working In The Community For  
A Safer Future!”

- From All The Friendly Managment & Staff 

Visit Us Online at www.tandus.com

435 Willow St., Truro, NS
902.895.5491

 

Suite 201, 130 Eileen Stubbs Ave., Dartmouth, NS  B3B 2C4 
Tel (902) 420-8900 Fax (902) 420-8949   www.amec.com 

 

 

Engineers – Architects – Project Managers 

 

The best solutions are often those 
that break conventional boundaries 
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leading the LED technology wave

    
  

1-877-533-5755 
info@ledroadwaylighting.com
www.ledroadwaylighting.com

I

waveleading the LED technology 

g.comwww.ledroadwaylightin
g.comledroadwaylightinfo@in

1-877-533-5755 

    

The new SATELLITETM SERIES 
SAT-S Luminaire 

1  

Introducing...

w    

 

Seaside
commun ica t i on s

WIRELESS
HIGH SPEED

Seaside Communications supports the Nova Scotia Police Association

320 Commercial St., North Sydney, NS  B2A 1C2

(902) 241-3300
Hours: Mon. - Thurs.: 11 AM - 8 PM

Fri. & Sat: 11 AM - 9 PM
Sunday: Closed
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Police and Peace Officers’
National Memorial Day

On September 24, 1998, the Government of Canada officially proclaimed the last Sunday of September of
every year as Police and Peace Officers’ National Memorial Day. In announcing the commemorative day
on September 27, 1998, the Solicitor General of Canada stated that “A formal, national Memorial Day
gives Canadians an opportunity each year to formally express appreciation for the dedication of Police and
Peace Officers, who make the ultimate, tragic sacrifice to keep communities safe.”

On Sunday, September 25, 2011, thousands of Police and Peace Officers from across the country gathered
on Parliament Hill in Ottawa to honour colleagues who died in the line of duty.

In memory of all Police and Peace Officers killed in the performance of their duties.
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118 Wyse Rd., Dartmouth Shopping Centre, Dartmouth, NS  B3A 1N7
(902) 469-9766

soloverarestaurant.com

Kinsmen Club
of Sackville

1961 – 2012
Kinsmen Club of Sackville, NS

Celebrating Over 50 Years

“Together We’re
Bettering our Communities

and Changing Lives”

PNL 
Communications Ltd.

2705 Robie Street, Halifax, Nova Scotia, Canada  B3K 4P1

Phone: (902) 431-3131 or  (902) 444-4447

Fax: (902) 431-3132

email: sales@pnlcommunications.com 

RICHMOND
VILLA

9361 Pepperell St.

St. Peters, NS  B0E 3B0

902-535-3030

www.richmondvilla.com

Hopkins &
Devine Fish

P.O. Box 31, Lower Woods Harbour

Nova Scotia  B0W 2E0

(902) 723-2814

Fenety Marketing is dedicated to assisting high-profile, non-profit organizations with professional marketing and
fundraising services.

Our reputation for excellence in providing conscientious, professional tele-services campaign management reflects the
skills and experience of a dedicated team of professionals.

The on-going successful presentation of unique Family Entertainment Special Events, and the publication of highly-
acclaimed Community Awareness Guides will continue to raise the public profiles of our many valued clients and generate
essential funding for their operations. 

Professional Tele-services Management 
www.fenety.com
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Sgt. Dave Cheverie is ready to retire after a fulfilling
run as a police officer.

Sgt. Dave Cheverie set a lively tone early for his
adventurous police career.

Just one week into what would become nearly a 34-
year run with the Charlottetown Police Services,
Cheverie responded to a break and enter in progress
at the former Farmer’s Market on Queen Street.

A suspect was spotted on the roof of the building.
Cheverie enthusiastically offered to go up and nab
the man. The rookie, however, was told to stay put as
other officers simply coaxed the suspect down.

Cheverie quickly realized from his eagerness to dive
into action that he was truly keen to be a cop.

The heavily decorated officer has received the Star
of Courage, the Cross of Valor and five times the
CJRW Red Cross Life Saving Award, among others.
All the while, he has performed his duty in
fascinating — and often heroic — fashion.

The native of Nottingham, England was clearly not
made for standing on the sidelines.

After finding no satisfaction in jobs like fishing
lobster and being a roughneck on the oilrigs in
Alberta, he applied in 1974 to be a constable with
the capital city’s municipal police force. He spent his

first four years on the front line responding to a host
of crimes that today, he says, “sort of blend
together.’’

As one who has always tried to turn a negative into
a positive, Cheverie feels he was given valuable
insights early on in his career when his own home
was broken into. That sense of violation allowed him
to better appreciate what victims of crime
experience.

“It gave me the empathy to sympathize with things,’’
he said.

He always makes himself available to victims of
crime or to others who have lost loved ones in motor
vehicle collisions “to see what I can do for them.’’

Cheverie, a restless man who needs to be on the go
and constantly challenged, jumped on every
opportunity possible to ensure he experienced a full
and diverse career.

He has taken more than 50 courses en route to
becoming a standardized field sobriety test
instructor, a drug recognition instructor and a
collision analyst/reconstructionist.

He tried his hand successfully at many levels of
policing. He even found his way to Kosovo in 2001
with the United Nations Peacekeeping Mission and
four years later, was deployed to the Jordan
International Police Training Center in Amman to
instruct Iraqi police recruits in democratic policing
and anti-terrorism.

However, Cheverie did not have to leave
Charlottetown to find interesting work as a police
officer.

He spent about one year working on a joint drug unit
force learning investigative techniques such as
wiretaps. He took part in the massive simultaneous
raid of 38 bootlegging operations in Queens County
in the early 1980s — one of the biggest raids in
Atlantic Canada since prohibition.

Cheverie had a stint with the major crime unit
tackling everything from sexual assault to major
thefts.

Sgt. Dave Cheverie Retires

Jim Day/Guardian graphic        Published on March 30, 2012

Continued on page 19
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LeWiS KeLLy
eXCAVATiNG AND 

LANDSCAPiNG

Water & Sewer; Septic Systems; Stumping
Lots; Snow Removal; Topsoil, Fill, Manure,

Sodding; interlocking Stones; Walls &

Walkways; Lot Grading.

865-3460 / 497-5232
26 Walker Service Road

Lower Sackville, Nova Scotia  B4C 2P7
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Since 1983, he has also been instructing on and off
at the Atlantic Police Academy.

Over the course of his career, he has investigated
thousands of motor vehicle collisions that accounted
for many of the nearly 40 deaths Cheverie has
responded to as an officer.

Exposure to so much tragedy, he concedes, takes its
toll on a person.

“It’s an accumulative effect,’’ he said.

Still, Cheverie has many bright moments to reflect
upon during his career, like the lives he has saved by
rushing into burning buildings or jumping into the
Hillsborough River. He said when he has a poor day
he has those good memories to fall back on.

For a particularly heroic period, some may have
thought Cheverie was more a firefighter than a
police officer.

On March 10, 1986, the courageous cop rescued a
man from a fire after entering the downstairs
apartment four times because the smoke and heat
were such that Cheverie could not breathe.

Just over a year later, he forced open the door of a
house and crawled on his hands and knees into the
fiercely burning living room to see if anyone was
there.

Braving flames, heavy smoke and heat so intense it
scorched his leather jacket and singed his hair and
eyebrows, Cheverie hauled one child to safety. He
raced back into the home, found two more children,
and saved them as well.

Never did he hesitate out of concern for his own life.

“On both of those incidents, it comes back to you
helping people who are in a worse situation than
you,’’ he said. “My grandmother would say ‘God
takes care of fools and idiots and I qualify for both.’’’

Sabrina Cheverie, 22, pauses for a moment when
asked to explain the personality behind her father —
a man who bolts into burning buildings, dives into
freezing water, and holsters up a gun every day.

“He’s crazy, he’s just crazy...but you have to be to
do this job,’’ she said. “He’s an amazing police
officer.’’

Sabrina says she grew up seeing just how
challenging her father’s job was. She can recall dad
coming home with black eyes and bruises after
(literally) fighting crime proved to be a somewhat
bloody affair.

“You grow up and you see all the positive things and
all the negative things (about being a police
officer),’’ she said.

After weighing the pros and cons, Sabrina has
decided to follow in her father’s footsteps.

She is training at the Atlantic Police Academy in
Summerside, will do on-the-job training at the
Charlottetown Police Services and hopes to find
work with a municipal force in the western part of
the country.

The 56-year-old Cheverie, who will officially retire
as a city cop on Sunday, is excited over his
daughter’s future in enforcing the law.

“The job has been extremely good — very
rewarding,’’ he said.

Here is a quick profile of Sgt. Dave Cheverie:

- After serving more than 33 years with the
Charlottetown Police Services, Cheverie, 56, will
retire from the force Sunday.

- He is married to Donna (nee White). The couple
have two children: Brandon, 25, is a plumber and
Sabrina, 22, is training to become a police officer.

- His late father, Pius, was in the RCAF’s Medical
Corps. His mother, Florence, turns 80 this summer.

- Cheverie has volunteered with the Arthritis Society
of P.E.I., the Heart and Stroke Foundation and the
P.E.I. Critical Incident Stress Committee.

- He served on the committee that was responsible
for drafting and implementing the P.E.I. Victims of
Family Violence Act.

- A long-time motorcyclist, he is currently riding a
Suzuki V-Strom.

- His hobbies include carpentry, cabinet making and
salmon fishing.

Sgt. Dave Cheverie Retires . . . continued
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101 Disco Street
Sydney, NS  B1P 6H2

902.654.4491

Fax 902.564.0984
Email:

macintyrechev@bellaliant.com

Country
S T O R E

Country
S T O R E

United Farmer’s 

Co-op

902-564-8134

502 Keltic Drive
Sydney River, NS  B1P 6H3

Scrap Metal New & Used
Structural

JOHN ROSS &
SONS LTD.

7 Cummane Street
Truro, N.S.

P.O. Box 841
Truro, N.S.  B2N 5G6

Bus: (902) 893-9429
Fax: (902) 893-9420
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Benefit Hockey Wolfville
Our 14th Annual Charity Benefit Hockey Game on February 2, 2012, featuring the Maritime All
Stars, raised over $7,000.00 to support our Police Association’s activities in the area, including
generous donations to the Annapolis Valley MADD Chapter, Children’s Wish Foundation, and the
Kings County SPCA.

Annapolis Valley MADD Chapter

Kings County SPCA

Children’s Wish Foundation

TimBits
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PINE – SPRUCE – HEMLOCK

We sell Retail & Commercial

Hemlock landscaping timbers

Natural spruce decking

“Construction grade lumber”

Kiln dried & green spruce

Pine Flooring & Siding

Knotty & clear kiln dried pine

Come and visit our Pine Warehouse

230 Lucasville Road

Lower Sackville, NS  B4B 1S1

Tele: 902-865-1158  Fax: 902-864-0720

Email: info@hefler.ca      www.hefler.ca

Facebook: Hefler Forest Products

Providing Atlantic Canada With
Quality Corrugated Packaging

Since 1931

Premium White

Standard
Containers

High Graphics

full Range of 
Services

CAD/CAM
Graphic Design

Packaging Analysis
Diecutting

Specialty Folding
Wax Cascading

Call us Today At 1-800-565-5353
Or Visit Our Website www.maritimepaper.com

MARiTiMe PAPeR PRoDUCTS LiMiTeD

We’re Packaging Innovation.

6990 Mumford Rd.
Halifax, NS
B3L 4W7

Phone
902-454-7990

Proud to support the
Police Association

of Nova Scotia
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Benefit Hockey Halifax
Our Annual Charity Benefit Hockey Game in Halifax on February 16, 2012, featuring the Maritime
All Stars, was a huge success with over $12,500.00 in proceeds raised to support our Police
Association’s many activities in the area. Generous contributions were made to the Children’s Wish
Foundation, Feed Nova Scotia, and Cyber Cop.

Children’s Wish Foundation

Feed Nova Scotia

Cyber Cop

A “Bubbles” imitator entertained the crowd.
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Gas  &  Conven ience

101 Membertou

Street

Sydney, NS

902.539.3281

Open:Open:

Monday - SaturdayMonday - Saturday

8 a.m. - 10 p.m.8 a.m. - 10 p.m.

SundaySunday

8 a.m. - 8 p.m.8 a.m. - 8 p.m.
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Come home for Lunch
396 Welton St., Sydney

272B Prince St., Sydney

45 Weatherbee Rd., Sydney

479 George St., Sydney

197 Charlotte St., Sydney

547 Grand Lake Road

915 Victoria Rd., Whitney Pier

100 McKeen St., Glace Bay

29 Commercial St., Dominion

225 Commercial St., Glace Bay

2249 Reserve St., Reserve Mines

300 Plummer Ave., New Waterford

Mayflower Mall, Sydney

Glace Bay Hwy, Glace Bay

1058 Kings Road, Sydney

Cape Breton Shopping Centre, Sydney

1269 Kings Road, Sydney

Howie Centre, Sydney

106 King St. North Sydney

7 Blower St., North Sydney

366 Park Road, Brad D’or

“Getting Better Everyday”
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Benefit HockeyNew Glasgow
Our 13th Annual Charity Benefit Hockey Game on March 20, 2012, featuring the Saint Francis
Xavier University Women’s Hockey Team, was a success, with over $6,000.00 in proceeds raised
to support our Police Association’s many activities in the area, including generous contributions to
the Roots Youth Shelter, Children’s Wish Foundation, and the Life Shelter.

Roots Youth Shelter

Life Shelter

Children’s Wish Foundation

Saint Francis Xavier University
Women’s Hockey Team
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EAST SiDE
FiSHERiES LTD.

Telephone N.S.: (902) 762-2170
Fax: (902) 762-2666

Email: eastsidefish@klis.com

Main Office: 

Lower East Pubnico, NS

B0W 2A0

SEAFOOD DEALER

HERMAN LEBLANC

TERRY LEBLANC

P.O. Box 395

North Sydney, NS

B2A 3M4

BRIMAC
ROOFING

BUILT UP ROOFING
SHEET METAL

COMMERCiAL

397 Villa, Bras D’Or  B1Y 2Z2

OFFICE: 736-2617  FAX: 736-6149

CAMERON GRACIE  736-7225

“Supporting Crime Prevention
and Elder Abuse –

A Concern for All of Us.”

W.R. Graham 
Services Ltd.

Specializing in:

Geothermal Heat Pumps
Groundwater Specialists

W.G. (Bill) Graham, B.Sc.
Hydrogeologist

New Glasgow, NS

1-888-935-3745
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Benefit Hockey Truro
Our Annual Charity Benefit Hockey Game on March 29, 2012, featuring the C.E.C. Cougars High
School hockey team raised over $5,000.00 to support our Police Association’s many activities in the
area, including generous contributions to the C.E.C. Safe Grad, Children’s Wish Foundation, and the
Colchester Food Bank.

C.E.C. Cougars

Face Off PANS All Stars

Colchester Food BankChildren’s Wish Foundation

C.E.C. Safe Grad
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Fax: 1-902-423-2460
Email: info@atlanticlobster.ca

www.atlanticlobster.ca

Mailing Address:
PO Box 2129
Fall River, NS
B2T 1K6

L'élève : notre passion, 
notre avenir

La mission du CSAP est d'offrir aux personnes d'origine acadienne et aux
personnes francophones une éducation de première qualité en français langue
première, incluant l'enseignement de l'anglais langue première, en tenant
compte de l'identité et de la culture acadienne en Nouvelle-Écosse.  

La vision du CSAP est celle d'offrir des services au plus grand nombre d'élèves
admissibles et vise à assurer le développement de chaque élève, afin de former
des citoyennes et citoyens fiers et engagés envers la langue française, leur
culture et leur communauté, ayant le sens des responsabilités, compétents dans
les deux langues officielles du pays et ouverts sur le monde.

BUREAUX ADMINISTRATIFS :

Siège social
C.P. 88, Saulnierville, N.-É.  B0W 2Z0
Téléphone : 902-769-5460 Télécopieur : 902-769-5461

Région Sud-Ouest
9248, Route 1, Meteghan River, N.-É.  
Téléphone : 902-769-5480 Télécopieur : 902-769-5481

Région centrale
250 Brownlow Ave., Unité 7, Dartmouth, N.É.  B3B 1W9  
Téléphone : 902-433-7045 Télécopieur : 902-433-7044

Région Nord-Est
C.P. 100, Petit-de-Grat, N.-É.  B0E 2L0
Téléphone : 902-226-5230 Télécopieur. : 902-226-5231

Visitez notre Site Web à l’adresse suivante :
http://csap.ednet.ns.ca

Vous y trouverez une gamme de renseignements
sur le fonctionnement du CSAP.

Phone: (902) 861-3823Phone: (902) 861-3823
Toll free 1-866-861-3823Toll free 1-866-861-3823

fax: (902) 860-0255fax: (902) 860-0255
Toll free 1-866-399 fiReToll free 1-866-399 fiRe

email: nsfs@accesswave.caemail: nsfs@accesswave.ca
Website: www.nsfs.ns.caWebsite: www.nsfs.ns.ca

The 1000+ members of the 
International Brotherhood of Electrical 

Workers, Local 625 supports the efforts of
PANS to raise awareness and promote 

prevention of elder abuse in our communities.

Serving the Electrical Industry 
since 1908.

I.B.E.W. - The Union of Hearts and Minds 
58 McQuade Lake Crescent, 

Halifax, Nova Scotia   B3S 1G8   
Ph: 902-450-5625  www.ibewlocal625.ca
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Police launch operation Headway
bike helmet blitz

Originally published in The Guardian, August 25, 2011

Cyclists have received a warning from
police on P.E.I. – wear a helmet or face
the consequences.

From now until Sept. 4, police officers
will be paying special attention to cyclists
and helmet use. 

A police news release says if officers
find someone wearing a helmet, they will
reward the person with an ice cream
coupon courtesy of McDonalds. They will
also give the person a ballot for the
chance to win a new bicycle. 

But, police warn, they will be handing
out tickets to those caught riding without
a helmet. The $120 fine can be waived if
the person attends Noggin Knowledge, a
graphic education session in September,
designed to show the importance of
wearing a helmet while riding. 

For the third year, Charlottetown
Police Services have joined with
Summerside Police Services and
Kensington/Borden-Carleton Police
Services in conducting Operation
Headway, a campaign developed by the
police in Halifax aimed at increasing
compliance with helmet laws and
decreasing head injuries. 

The partnership also includes the
RCMP, Island Network for Injury
Prevention (INIP), the Brain Injury
Association of P.E.I., Cycle P.E.I., Island
Trails, Island EMS, the Medical Society
of P.E.I. and Transportation and Public
Works. 

Members have some access to helmets
for those who can’t afford them. 

At Noggin Knowledge sessions, Island
EMS paramedics demonstrate what
happens at the scene of a bike crash. 

In addition, a local physician shows
slides of the brains of people injured in
bike crashes and a brain injury survivor
from a bike crash or a family member
describes the long-term consequences of a
brain injury. 

Police officers and other members
conduct education sessions in schools and
other places where youth are present, and,
for Grade 3 and older, show them a DVD
with the late Jordon Perry and his family
where they describe what happened to

Jordon and his subsequent coma. 
Approximately 86 tickets were issued

in 2009 and 126, in 2010. More than 100
written warnings were issued in 2010, up
from 36 in 2009. 

The news release said that after the
2009 program, the rate of helmet use
increased slightly overall, but the
difference was not statistically significant.
The overall wearing rate increased from
67.8 per cent to 69.9 per cent.

After the 2009 program, the rate of
helmet use by males increased
significantly – more than five per cent
(from 62.1 per cent to 67.4 per cent). In
2010, in Charlottetown, there was an
increase in the percentage of females
wearing helmets as compared to 2009 –
83.3 per cent as compared to 73.5 per
cent. 

According to a report by Safe Kids
Canada and the Atlantic Collaborative on
Injury Prevention Child & Youth
Unintentional Injury, Atlantic Canada: 10
Years in Review, four out of five head
injuries could be prevented if every
bicyclist wore a helmet. 

The human skull is about one
centimetre thick and can be shattered by
an impact of only seven to 10 km/h.
Young bicyclists ride at speeds averaging
11 to 16 km/h. 

In the Atlantic region, an average of
157 children age 14 and under are
hospitalized for serious cycle related
injuries each year in Atlantic Canada. 

Bicycle-related injuries are the second
leading cause of injury hospitalization for
children 10 to 14 years of age in Atlantic
Canada. 

GUARDiAN PHoTo By BRiAN MCiNNiS

Four-year-old Gram Hemphill and his twin brother, Noah, were smart and wearing
helmets while riding their training bikes around Victoria Park Tuesday. It is the law
on Prince Edward Island that helmets must be worn by cyclists, but not everyone
does. To encourage safety, Charlottetown Police Services are stopping cyclists and,
if they are not wearing a helmet, they can receive a ticket or in lieu of the monetary
fine they can take a safety course. If they are wearing a helmet, they get a voucher
for ice cream. Earlier in the day, the brothers were stopped by police and did receive
their ice cream.

Those wearing helmets may receive ice cream voucher: those without face fines
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Box 39
Saulnierville, NS  B0W 2Z0

Phone
902-769-2101

Fax
902-769-3594

1535 Dresden Row, Suite 207
Halifax, NS
B3J 3T1

Telephone: (902) 832-9411
Fax: (902) 832-9422

www.dresdenrowmarket.ca

ALL MEMBERS OF
STELLARTON POLICE

SERVICES

250 Foord St., P.O. Box 609
Stellarton, NS  B0K 1S0

(902) 752-6160 Office
(902) 752-4101 Fax
www.town.stellarton.ns.ca

Northrop Grumman Corporation

Sperry Marine
1000 Windmill Road, unit # 1
Dartmouth, Nova Scotia
B3B 1L7 Canada
Ph:  902-468-9479

Alan Aitken
Canadian Regional Manager
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Back to the future for city grads
by Mitch MacDonald

Originally published in The Guardian, June 9, 2012

Some high school couples may find themselves arriving at
their prom in a police car that looks like it’s from a 1950s
movie. 

The Charlottetown Police Department is supporting city high
school safe grad by driving some students to prom in a snazzy
vintage police car, while raising money for future graduation
events. 

Posters around the city and its high schools are advertising
a draw for students. 

The prize is a drive for a lucky couple to their dinner and
dance on prom night, in a newly restored 1952 Dodge Regent. 

The car was bought by the police department and is complete
with a slick black paint job and vintage cherry headlights. 

Deputy Chief Gary McGuigan said all money raised will go
towards a good cause. 

“The money raised from the safe grad draw, we’ll take it and
put it into the school’s safe grad fund for future students,” he
said. “It could become an annual event for them to raise
money.” 

Colonel Gray’s prom is Thursday, June 16, while
Charlottetown Rural’s is the following evening. 

Safe grads, or “chem-free” events, are held after the
graduation, not prom, and have become popular with Island
high schools in recent year. 

Charlottetown Rural students will leave their graduation on
Thursday, June 23, and head to the West Royalty Spa, where
they’ll have free casino night, use of the whole facility,
racquetball and pizza. 

Teacher Julie McCabe said the events have also been a
smash with students and the community. “We view it as a way
to celebrate accomplishments in a safe environment,” she said.
“And it’s always well-attended.”

Colonel Gray students will enjoy their safe grad after their
graduation on Wednesday, June 22, in the school’s gym with a
pizza party, sundae bar and hypnotist. The students will then
bus to Sandspit Amusement Park in the middle of the night. 

McGuigan said the idea to support the safe grad events
started rolling when the department purchased the vehicle last
year as a public relations vehicle.

“We’ve had requests here other years from students wanting
to be dropped off in working police cars. We couldn’t do it,
“said McGuigan.

“It’s kind of unique, we’ve had lots of vehicles but never any
that were just dedicated to PR.”

Needing some mechanical and interior work, the department
got the car fixed up.

They purchased the headlights to give the car a further
“vintage” look, which is, as McGuigan is quick to point out,
different from “authentic” since the car was never used for
police work back in its day.

The car is complete with the department’s newest striping
package, which was voted best dressed in Canada in 2009 by
The Blue Line magazine.

“It’s a real eyecatcher,” said McGuigan.
McGuigan said the car will also be used in events around the

community, such as parades. 

Charlottetown deputy Chief McGuigan recently took a new police public relations vehicle, a restored 1952 Dodge, for a spin
around Victoria Park. The city’s high schools will hold draws for couples to get their ride to prom in the sharp-looking car. Money
raised will be put into a fund for future safe grad “chem-free” events.

Some high school couples will get lift to their prom in snazzy 1950s police car.
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Committed to
sustainable resource

development

We ARe PRoUD To SUPPoRT THe NoVA SCoTiA

PoLiCe ASSoCiATioN’S WoRK iN MAKiNG oUR

CoMMUNiTieS A SAfeR PLACe To LiVe.

iNDuSTRiAL SANDS AND STONE ♦ BLASTiNG ABRASiVES

GOLF COuRSE CONSTRuCTiON SANDS ♦ FiLTRATiON

AGGREGATE

LANDSCAPE AGGREGATE ♦ RETAiL PRODuCTS

BuLK AND RESiDENTiAL WOOD PELLETS
www.shawresources.ca

resources@shawresources.ca 

(902) 758-2095  •  (902) 758-3622 (FAx)
SHuBENACADiE, NS

What makes a
community strong?

At ScotiaMcLeod, we believe building
a community requires more than just

the active involvement and support 

We’re proud to sponsor PANS
Crime Prevention, and pleased 
to be part of your community.

888-893-2181
New Glasgow, NS

® Registered trademark of The Bank of Nova Scotia, used by ScotiaMcLeod under 
license. ScotiaMcLeod is a division of Scotia Capital Inc. Scotia Capital Inc. is a member 
of the Canadian Investor Protection Fund.
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Police, students partner to stop fraud
against seniors

Originally published in The Guardian, March 14, 2012

By Jim Day
Mark Wekwete is safeguarding

seniors against fraud. 
The university student is a member

of Students in Free Enterprise UPEI, a
group of students dedicated to using
their education and knowledge to make
a difference at school and in their
community. 

One of the more successful projects
developed by SIFE focuses on helping
seniors protect themselves from scams
that could bilk them of hundreds of
dollars or much, much more. 

SIFE UPEI placed second in a
regional financial education challenge
that has qualified them for a national
competition.

This marks the second year SIFE has
partnered with the Charlottetown Police
Services to equip seniors in the capital
city with the knowledge and awareness
to thwart fraudsters. 

The campaign focuses on residents
of senior homes who live independently
and commonly look after their own
finances, thus making them vulnerable
to costly fraud. 

Wekwete, vice-president of SIFE
UPEI, urges seniors not to share
personal information over the telephone
and cautions them not to feel pressured
into making a purchase or donation
until they can determine whether or not
the potential exchange is legitimate. 

He says seniors who have been
educated are relieved of the stress and
fear of becoming scammed. They are
able to see the signs and are educated
for prevention. 

Following a fraud prevention
presentation, seniors can shred any
sensitive documents that contain
personal information. 

“Some seniors are so suspicious we
will shred Christmas cards (at their
request) for them,” said Const. Len
Weatherbie of the Charlottetown Police

Service, who works with SIFE toward
preventing seniors from being victims
of fraud. 

Weatherbie says seniors often ask
how they can avoid getting unwanted
calls like hard-sale pitches. 

He advises seniors to register with
the National Do Not Call List – a free
service that aims to reduce the amount
of unsolicited telephone calls and faxes
received by Canadians. 

Once on the Do Not Call List,
seniors can be even more on guard

when receiving unsolicited calls that
could be a scam. 

SIFE estimates more than $20,000 is
lost to fraud each year on P.E.I. but
notes that the majority of cases likely
go unreported. 

Residents of senior homes or a
senior group in Charlottetown
interested in receiving a fraud
prevention presentation can contact
Const. Len Weatherbie at 629-4153.

GUARDiAN PHoTo

Const. Len Weatherbie of the Charlottetown Police Services teams up with Mark

Wekwete, vice-president of SIFE UPEI, to help seniors in the capital city safeguard

themselves against fraud.

UPEI group helping thwart fraud qualify for national competition
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Nova Scotia’s Top Undergraduate University  
(Maclean’s Annual University Rankings 2010)
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City
Printers Ltd.

180 Townsend Street
Sydney, NS

902-564-8245

FLAT & ASPHALT SHINGLE ROOFING
ALL TYPES MASONRY SERVICES

Mader’s Roofing Ltd.
www.madersroofing.com

Larry Mader P.O. Box 254
Bus: (902) 492-2868 Lr. Sackville, NS  B4E 2Z6
Fax: (902) 864-1557 larrymader@live.ca
Cell: (902) 830-4236 info@madersroofing.com

Versatile Ventilation
Kentville, NS

902-670-4958
Fax: 902-678-8900

Automation, Control Systems, Electrical
and Mechanical Engineering Services

Mail:
P.O. Box 22150, Halifax, NS  B3L 4T7

Automation Office:
201-2 Bluewater Rd., Bedford, NS  B4B 1G7

Phone: (902) 404-5375
Fax: (902) 446-9645
emw@emwgi.com
www.emwgi.com

Zutphen Contractors
J & T Van Zutphen Construction inc.

ideal Concrete Ltd.

Telephone: (902) 945-2300 
Fax: (902) 945-2087

zutphen.ca

P.O. Box 130, Port Hood
Nova Scotia  B0E 2W0
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June 15 is World Elder Abuse Awareness Day 

What is the Origin of 
World Elder Abuse Awareness Day?
In Madrid in April 2002, countries throughout the world adopted the
United Nations International Plan of Action on Ageing.The Plan of Action
recognized the importance of addressing and preventing abuse and 
neglect of older adults. It identified that mistreatment of older adults was
a violation of internationally recognized human rights.

The International Network for the Prevention of Elder Abuse
(INPEA) introduced the first World Elder Abuse Awareness Day to 
support the Madrid Plan of Action on Ageing.The INPEA is working 
with interested individuals, agencies, organizations, non-governmental
organizations, governments and businesses throughout the world to 
promote this special day.

What are Canadians Doing?
This special day is a time to share information, learn more, discuss the
issue of abuse of older adults, and become involved.

Canada has been recognized internationally as a leader in raising 
public awareness of abuse of older adults and in developing innovative
and respectful approaches to dealing with the issue.

Canada’s Federal/Provincial/Territorial (F/P/T) Working Group on
Safety & Security for Seniors has produced public information materials
(e.g. poster, fact sheets, and promotional items) in support of World Elder
Abuse Awareness Day. The Canadian Network for the Prevention of
Elder Abuse, as well as provincial, regional and local networks are holding
many special activities in recognition of the day.

Many Canadians are using June 15th as an opportunity to recognize
local and regional efforts that are being made to raise awareness of abuse
of older adults.

World Elder Abuse 
Awareness Day
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Bedford Central Medical Clinic

Bedford Atlantic Super Store

1650 Bedford Highway

Bedford, NS  B4A 4J7  (902) 835-4777

Bedford Central Medical Clinic

Family Practice/Walk-in-Clinic

(902) 789-5454 323 Parkland Dr., Suite 100
(902) 445-9510 Halifax, NS  B3S 1L6
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Across the country, individuals, organizations, communities, and 
governments are:

• holding cultural, educational, art and social activities to recognize
World Elder Abuse Awareness Day,

• developing  municipal, provincial, and territorial proclamations to
raise awareness,

• launching awareness tools such as posters and calendars,

• publicizing the day with multimedia information campaigns,

• organizing volunteer and educational programs, including information
fairs, plays, workshops and conferences to help promote change, and

• developing multigenerational initiatives to help children and youth
learn more about aging, ageism, and abuse.

In Canada, many people are working throughout the year to increase
public awareness about abuse and neglect of older adults.

Want to Learn More?
For more information on Canadian and international activities in support
of World Elder Abuse Awareness Day, visit the websites:

• Canadian Network for the Prevention of Elder Abuse
www.cnpea.ca

• International Network for the Prevention of Elder Abuse
www.inpea.net

Supporting Elder Abuse Awareness
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Kenworth of Nova Scotia
35 MacGregor Ave.
P.O. Box 639
New Glasgow, NS  B2H 5E7

Business: 902-752-5502
Fax: 902-752-5372
Cellular: 902-921-1661
Email: igale@kenworthofns.ca
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et Abuse of older adults refers to actions that harm an older person or

jeopardize the person's health or welfare. Abuse of older adults is also
known as senior abuse or elder abuse.

According to the World Health Organization, abuse and neglect 
of older adults can be a single or a repeated act. It can occur in any 
relationship where there is an expectation of trust or where a person is
in a position of power or authority.

Abuse can be physical (e.g. hitting), emotional, verbal (e.g. name call-
ing), financial (e.g. taking money or property), sexual and spiritual. Some
types of abuse of older adults involve violation of their rights. Financial
abuse is considered the most common form of abuse of older adults.

Neglect can be part of abuse. Neglect involves not doing something,
such as not providing the older person with food, shelter, medication, or
care.

Older adults often experience more than one form of abuse and
neglect. For example, they may be emotionally and financially abused, or
emotionally and physically abused. Some older adults may be neglected
and have their rights violated.

Who are the Victims?
Abuse or neglect can happen to any older adult. In fact, contrary to 
commonly held beliefs, most older adults who experience abuse or 
neglect are mentally competent, are not dependent on other people, and
do not require constant care.

It can occur in any relationship, including one where there is an
expectation of trust or where a person is in a position of power or
authority. Abuse or neglect of older adults can take place in the home, in
a residential care setting, or in the community.

Who are the Abusers?
Abuse of older adults most often occurs within the family, by a spouse,
children, and/or grandchildren. However, abusers can also include friends,

What is Abuse of 
Older Adults?

REPRINTED MARCH 2007 
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Proud to Support PANS

Mabou Freshmart
P.O. Box 99
Mabou, NS

• 902-945-2084 •

RecoRds

we buy & sell quality lps & cds

1593 Market street, Halifax, Ns  b3J 2c9

902 422 5976 info@tazrecords.com

Victor & Douglas Oickle
Bottle and Enviro Depot

100 High Street
Bridgewater, NS  

B4V 1V9

902.543.4302
Automation        .        Comm/Data        .        Electrical        .        Lighting        .        Oil & Gas        .        Security        .        Utility

                    www.graybarcanada.com

108 Logan Road, Bridgewater, NS
(902) 543-9155

Graybar Canada /Graybar Canada /

(902) 543-9155
108 Logan Road, Bridgewater, NS108 Logan Road, Bridgewater, NS

Graybar Canada /

supporter of PANS
products, is a proud
communications
electrical and
wholesale distributor of
Harris & Roome,

Automation        .        Comm/Data        .        Electrical        .        Lighting        .        Oil & Gas        .        Security        .        Utility

1.800.GRAYBAR                                          info@graybarcanada.com                 

Graybar Canada /

products, is a proud

wholesale distributor of

Automation        .        Comm/Data        .        Electrical        .        Lighting        .        Oil & Gas        .        Security        .        Utility

                                          @graybarcanada                  

Automation        .        Comm/Data        .        Electrical        .        Lighting        .        Oil & Gas        .        Security        .        Utility

Bombers Club
167 John St.

New Glasgow, NS

902.755.6996

Providing special care and services
to Nova Scotians since 1971.

25 Blockhouse Hill Rd., PO Box 1480
Lunenburg, NS  B0J 2C0

902 634-8836

E. Barnhill 
Trucking Limited

933 Belmont
Colchester County, N.S. B0M 1C0

662-2520
49 N. Albert St.

New Glasgow, NS BUS: 902-752-4144

B2H 3T9 FAX: 902-928-1343
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please see next page

neighbours, paid care providers, landlords and staff, or any individual in a
position of power, trust, or authority.

How Many Older Adults are Affected 
by Abuse or Neglect? 
Research on abuse of older adults is relatively new and limited in Canada
and throughout the world. Abuse and neglect of older adults is often 
hidden and under-reported. In many cases, people may not recognize
abuse and neglect of older adults when it is happening.They may not
understand what it is.

• Canadian research indicates that between 4 and 10% of older adults
experience one or more forms of abuse or neglect at some point 
in their later years from someone they trust or rely on.
Under-reporting and inconsistencies in collecting information on
abuse suggest that these figures are “the tip of the iceberg.” 

• Some older adults may be more likely to experience abuse or 
neglect, including those who are isolated, and those who have 
mental or physical impairments.

• It is estimated that between 168,000 and 421,000 seniors in Canada
are experiencing or have experienced abuse or neglect in later life.

Did You Know?

• About 80% of abuse or neglect of older adults is hidden or goes
undetected. Only about one in five cases of abuse come to the
attention of community agencies or authorities.

• Abuse is not limited to older adults of any particular culture, ethnic
group, social background, or religion.

• Spousal abuse can “grow old.” It can start earlier in a relationship and
continue into later life.

• Older women are the victims in about two-thirds of the cases of
abuse or neglect that come to the attention of community agencies.

Continued
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Citadel
Amateur Boxing Club

238 Old Sackville Road
Lower Sackville, NS

B4C 2J6

864-1252

Anicom Signs Inc.
134 Joseph Zatzman Dr.

Dartmouth, NS  B3B 1M4

902.468.8001

10 FRAZEE AVENUE
DARTMOUTH
NOVA SCOTIA
B3B 1X4

Email: eric@greytop.com

Eric R. Powell

902 468 2870, Fax: 468 9423
Cell: 488 2870

GENERATOR SALES/SERViCE
PuMPS • ELECTRiC MOTORS 

MACHiNiNG//WELDiNG//FiELD SERViCE

225 GEORGE ST., STEWiACKE, NS
(902) 639-2464 OFF  (902) 639-2184 FAx

www.bjelectricmotors.com - bjelectric@eastlink.ca

CBB Restaurant
and Lounge

P.O. Box 22
Cheticamp, NS  B0E 1H0

Tel: (902) 224-3685
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Abuse is a Form of Family Violence
Many forms of abuse and neglect of older adults are types of family 
violence. A 2004 national report on family violence that looked at police
reports from across Canada found:

• Adult children were involved in 38% of the family assaults against
older adults.

• Spouses were involved in 26% of the assaults against older adults.

• Older men were more likely than older women to be victimized by
an adult child. Older women were more likely than older men to
experience violence at the hands of their spouse.

• The most common type of senior abuse situations that come to the
attention of the police involve younger seniors (between the ages of
65 and 69).

• Common assault was the most frequent type of harm to older adults
from family members that was reported to police. Common assault
may involve hitting or attacking with minor or no injury.

• However, four in 10 older adults who were victims of family violence
suffered physical injuries.

The report pointed out that the consequences of family violence can 
be very serious in some cases. Abuse situations often become worse
over time. Older adults can die from family violence.The rates of family
homicides against adults aged 65 and over have increased in the last
decade.

Continued

Supporting Elder Abuse Awareness
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D. A. MACGREGOR ELECTRiC LTD.

Electrical Construction
and Maintenance

292 Finlay Dan Rd.
Thorburn, Pictou Co. Bus.: (902) 922-2586
Nova Scotia  B0K 1W0 davemacg@eastlink.ca

 WELL DRILLING PROFESSIONALS
L.E. VEINOTTE & SONS LTD.

2232 Hwy 10 RR#2 Bridgewater, Nova Scotia B4V 2W1

Eugene R. Veinotte
P.ENG.   Tel. (902) 543-5217

Tara
Motel

Craig McCarron
Manager

917 East River Road
New Glasgow, NS
B2H 3S5
Tel: (902) 752-8458
Fax: (902) 755-5565

Toll Free Reservations
1-800-565-4312

108 Robert Angus Drive, Amherst, NS  B4H 4R7
Tel: 902-661-5000   Fax: 902-661-2600
TOLL FREE 1-888-678-0033
Email: janice@scotiahyundai.com

FREE AUTOMATIC
DELIVERY OFFERED

Budget Billing
• For All Your Heating Needs

• Hot Water & Warm Air Furnaces
• Installations & Repairs

• Steel & Fiberglass Oil Tanks Installed
• 24 Hr Service • Furnace Protection Plan

Uwe G. & Renate

Sprinkmann
Western Shore

iRviNG EquiPMENT
43 Atlantic Street
Dartmouth, NS
B2Y 4P4

Mike Marsh
Regional Manager, NS & NL

Toll Free: 1-800-561-2726
Telephone: (709) 726-8794

Direct Line: (902) 494-5877
Cell: (902) 456-2589
Fax: (709) 726-8799

Local: (902) 429-7000
Fax: (902) 455-9335

Web: www.irvingequipment.com
mmarsh@irvingequipment.com

2232 Hwy 10, RR#2 Bridgewater, Nova Scotia  B4V 2W1

eugene R. Veinotte
P. eNG. Tel. (902) 543-5217
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Why Do Abused Older People Often Keep Silent?
There is no excuse for abuse or neglect. However, there are many 
reasons why older people might keep silent. Some believe that the 
abusive situation they are in is a normal part of life.They may think that
they are in the wrong or have caused the abuse.

In many cases, the person may be afraid of —

• What will happen to them (“Will the situation get worse?”
“Will I be forced from my home?”)  

• What will happen to the abuser (“Will he/she go to jail?”)

• What the neighbours, family, or community will think (“What will
people say?”)

Some older adults may feel they have no place to go, or do not want
to leave the home they love, and have invested in with both time and
money.They may have concerns about leaving family members and
beloved pets.These fears and concerns are real.

Older adults are becoming aware that they do not have to live with
abuse or neglect.They are beginning to feel it is safe to tell, because they
know that people care and that help is available.

Sources

World Health Organization & International Network for the Prevention of Elder Abuse (2002).

Statistics Canada, “Family Violence: A Statistical Profile, 2004.”

Canadian Network for the Prevention of Elder Abuse, “What is Senior Abuse?”

June 15 is World Elder

Abuse Awareness Day
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C.C. MacDonald Ltd.
M E C H A N i C A L C O N T R A C T O R

PLuMBiNG, HEATiNG, SHEET METAL AND VENTiLAT iON

68 Mcquade Lake Crescent
Halifax, NS  B3S 1G8

Phone: (902) 450-5184
Fax: (902) 450-5187

Our Neighbourhood 

Living Society

Wardour Centre
15 Dartmouth Rd., Suite 210

Bedford, Nova Scotia   B4A 3X6

Phone: (902) 835-8826   Fax: (902) 835-6463

NATioNAL TRUCK TRAiLeR SALeS
Complete Line of

uSED TRAiLERS • VANS • FLATBEDS • DuMPS
FLOATS • REEFERS & LOG TRAiLERS

Warren Keizer
COLLiNGWOOD, N.S.

TEL: (902) 686-3788 MOB: (902) 687-6849
FAx: (902) 686-3372 RES: (902) 686-3385

PiERCEy iNvESTORS LiMiTED

Land Developers
Approved Residential Lots

(Suburban Halifax)
Sheldrake Heights Subdivision, near Timberlea

At Exit 4, Highway 103
Lot Plans available at

7020 Mumford Road, Halifax, NS  B3L 4S9

(902) 454-7696

WeyMAN
CoNSTRUCTioN

New Homes • Additions • Renovations
Roofing • Siding • Windows •  Doors

Hardwood Floors •  Patios •  Steps & More

265 Wallace Rd......842-0999

Phone: (902) 876-0904
Fax: (902) 876-5089

Benoit Electric Limited
1268 St. Margaret’s Bay Rd.
Beechville, N.S. B3T 1A7
info@benoitelectric.ca
www.benoitelectric.ca

HIGHLAND
PULP LTD.

25 Tamarack Dr.
RR # 2, Truro, NS  B2N 5B1

895-8684

Ph: (902) 883-0085
Fax: (902) 883-8050

Email: liner@ns.sympatico.ca
www.atlanticpolyliners.ca

103 Park Road
Elmsdale, N.S.

B2S 2L3

Deborah Haverstock
Vice President

Tom Vincent, P.eng. GSC
President

9 Ralston Avenue
Dartmouth, NS  B3B 1H5
Tel: (902) 468-2300
Cell: (902) 499-2089
Fax: (902) 468-3289
E-mail: tvincent@atlanticamechanical.ca
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What are the Signs?
Older adults who are experiencing abuse or neglect may — 

• tell you they are being harmed,

• show signs of depression or anxiety,

• seem fearful around certain people,

• become socially withdrawn (having less contact with people who 
they have been close to in the past),

• become passive and very compliant,

• have unexplained physical injuries,

• lack food, clothing and other necessities,

• show changes in their hygiene or nutrition (e.g. signs of malnutrition),

• suddenly become unable to meet financial obligations, or

• have unusual withdrawals from their bank or other financial 
institutions.

Sometimes these signs are mistaken as a part of growing older or
may look like other health conditions. For example, mental confusion,
depression or anxiety resulting from abuse or neglect may look like
dementia. People may not realize that sometimes older adults are 
experiencing frequent falls or have long-term pain because they are being
abused or neglected.

What are the Effects of Older Adult Abuse?
Health Effects
Abuse and neglect are a major source of stress and can have long-term
effects on the health and well-being of older adults.The stress of abuse
may trigger chest pain or angina, and may be a factor in other serious

Abuse of Older Adults: 
Signs and Effects

REPRINTED MARCH 2007 
Continued
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Best Wishes

Rainbow Motels
& Hammocks

Fiberop Internet • 40” Flat Screen HDTV

341 Prince St., Truro, NS

Toll Free: 1-888-329-9685
www.rainbowmoteltruro.ca

RiCHARD (Bee) D’eNTReMoNT
President & General Manager

P. O. BOx 209
LOWER WEST PuBNiCO PHONE - BuS. 762-2700
YARMOuTH COuNTY, N.S. RES. 762-2605
B0W 2C0 FAx 762-3316

Acadian
Fish
Processors
Ltd.

Established 1962

Voted Cape Breton’s
Best Pizza

Local Delivery as well as to 
Downtown Hotels & Motels

Capital Ventilation
Systems Ltd.

62 Bluewater Rd., Bedford
835-9224

Supporting the Community through PANS’
Annual Community Guide

Peverill & Associates Incorporated
Chartered Accountants

www.peverill.ca
Wardour Center, Suite 301
15 Dartmouth Road Tel: 468-9634
Bedford, Nova Scotia Fax: 468-9635
B4A 3X6

Telephone: 506-857-0205
Toll Free: 800-561-7987
Facsmilie: 506-853-4444

80 Wilkinson Ave
Dartmouth, NS

B3B 0G3

HYDROSTONE
AUTO REPAIR

5684 West St.

Halifax, NS  B3K 1H7

Wayne Rawding

(Owner / Operator)

902-454-9773
WE’LL Fix iT

PO Box 128, Waterville
Nova Scotia B0P 1V0
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heart problems. High blood pressure, breathing problems,
stomach problems (ulcers), and panic attacks are common stress-related
symptoms among older people who experience abuse.

Abuse has a significant impact on people at any age, but older adults
can be especially vulnerable. In general, older adults have less physical
strength and less physical resilience than younger persons. Some older
adults may be very frail, or already have disabilities or impairments that
leave them particularly vulnerable. Older bones break more easily and
take longer to heal. An injury or accumulation of injuries over time can
lead to serious harm or death. For example, physical abuse may result in 
a hip fracture.

Many older adults experiencing abuse or neglect are isolated.
Individuals who abuse or neglect older adults often threaten, harass, or
intimidate them. For example, some abusers threaten to not let older
adults see their grandchildren. Others may prevent older adults from 
having visitors, or may threaten to leave them alone.

As a result of abuse or neglect, older adults often experience worry,
depression, or anxiety. These signs may be mistaken for memory loss or
illness, when really they are the effects of stress or worry. An older adult
may also feel shame, guilt, or embarrassment that someone in the family
or someone close has harmed them.

Some abused older adults may start to eat less, use more medica-
tions or drink more alcohol to help cope with the emotional and physical
hurt. They may have difficulty sleeping or sleep too much. Some abused
or neglected older adults may lose interest in life or become withdrawn.
Some may have suicidal thoughts.

Did You Know?  

• Between 44% and 62% of abused older adults experience some level
of depression. Up to 6% of abused older adults become severely
depressed.

• Living with abuse and neglect can also significantly increase the 
person's chances of becoming ill or may make other health 
problems worse.

4

Continued
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98 WATER ST.
P.O. BOX 190
PUGWASH, NS  B0K 1L0
PH:  (902) 243-2551
FAX: (902) 243-3211

O’BRIEN’S PHARMACHOICE

Walter McCormack

“HOME COOKED MEALS”
FULLY LICENSED • AIR CONDITIONED

Vi’s Restaurant Ltd.

P.O. Box 59
Whycocomagh, NS

B0E 3M0
Tel.: 756-2338

OPEN ALL YEAR ROUND

Robert & Beatrice
MacLeod
Managers

Sheehy Enterprises Co.
Peter & Terry Sheehy - Owners

P.O. Box 356 

Shubenacadie, NS  B0N 2H0

902.758.2002

ViNCENT MACDONALD
A u t o m o t i v e LTD.
P.O. Box 779, 102 MacKay Street
STELLARTON, NS  B0K 1S0

7 52 - 8 9 1 9

Beeler Security Service
-Bonded Locksmiths- 

SAFE & VAULT REPAIRS

-Commercial - 
- Residential - 

Medeco installing of Most Locking Systems

Ph. 422-1996
Fax 422-1965

2576 Agricola Street

Halifax C & D Recycling Ltd.

Dan Chassie, President

Phone 902-876-8644 16 Mills Drive
Fax 902-876-1878 Goodwood, NS

B3T 1P3

Recycling the Present to Preserve the Future

Logan Drilling Group Inc.

P.O. Box 188

Stewiacke, NS

B0N 2J0

902.639.2343

46 Elm St., Truro, NS   B2N 3H6

902-895-4306
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• Abused or neglected older adults have a 200% increased risk of 
early death.The stress of living in an abusive situation shortens 
older people’s lives by several years on average.

Financial Effects
Financial abuse can have a negative impact on older adults' health and
wellbeing. Many older adults who experience financial abuse also face
emotional abuse.

Financial abuse can lead to ongoing distress and financial strain in 
the older person's life. Stolen or forged income cheques can leave a 
low-income senior without money for food, medications, or transporta-
tion. Financial abuse may involve loss of a home through deceit, loss of
beloved personal assets through theft, or loss of money from improper
use of a power of attorney.

When abusers steal or control older adults' money or other 
property, older adults may have fewer resources to take care of their
own health, housing, good nutrition, and activities.

Social Effects 
The effects of abuse and neglect can carry from generation to 
generation. For example, grandchildren who witness such abuse may
come to view negative behaviours toward older adults as acceptable and
perpetuate disrespect. Abuse and neglect of older adults is not a private
matter. It affects individuals, families, communities and ultimately society
at large.

Sources

Canadian Network for the Prevention of Elder Abuse, “Health and Abuse.”

BC Health Files “Health Effects of Abuse and Neglect of Older Adults.”

June 15 is World Elder

Abuse Awareness Day
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• Leasing • Consulting
• investment / Commercial Sales
• Development / Lease Back

Landlords to: • Air Liquide
• Princess Auto • Securicor
• Sherwin Williams • Swish

PROUDLy

STANDINg BESIDE

PANS AND ThEIR

FIghT AgAINST

CRIME

50 Market St.
Antigonish, NS  B2G 2B4

Ph# 902-867-1279

Proud supporter of our Community

PA yeoMAN MARiNe SeRViCeS

Containers Sold For Storage & Shipping
Maritime Delivery On Arrangement

890 Old Sambro Rd.

425-2225

PPG Performance Glazings
81 Bluewater Road
Bedford, Nova Scotia  B4B 1H4
Office: (902) 835-7281
Office Fax: (902) 835-0681

• Locally Owned & Operated
• 24-Hour uLC Monitoring Station
• Burglar &  Fire Alarm Systems
• CCTV • Life Alert
• Fire & Smoke
• Free Estimates

564-8054
473 Grand Lake Rd., Sydney, NS  B1P 5T2

A.M.e. SeCURiTy LTD.

LyoNNAiS
Construction & Landscapes

(902) 209-5522

Halifax, NS

Tel.: 674-2777

304 Millville Hwy
Cape Breton, NS

B1Y 2E2

South Side Farms
l i m i t e d
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et Abuse and neglect of older adults is a complex area.The many forms of

abuse and neglect are not acceptable; some forms are against the law.
There is no one simple explanation for why abuse or neglect occurs.

Some situations involve spouses; some involve adult children or 
grandchildren or other relatives. Others involve paid caregivers or family
members who are giving care.

Some abuse and neglect may —
• reflect ageism,
• be part of a cycle of family violence, or
• be opportunistic behaviour.

Abuse and neglect may also reflect a lack of understanding and
knowledge about older adults and aging. Stereotypes and misconceptions
about aging and older people may lead to ageist attitudes that older
adults are not deserving of respect.

Some people use violence and control in their relationships with
other people. Some people have negative beliefs about older people,
while others do not treat older adults with respect. Some people 
incorrectly feel they are entitled to an older adult's property, simply
because the person is old, or because they are helping the older adult,
or because of their position in the family.

Some people experience personal problems or stresses that may
increase their risk of harming or neglecting others. Some simply become
overwhelmed or do not know more positive ways of relating. Limited
financial resources may create family tensions that may lead to abuse 
or neglect.

It does not matter who the abuser is, or why the person is abusing
an older adult. No one deserves to be abused or mistreated.

Why Does Abuse Happen 
in Later Life?

PREPARED BY PENNY BAIN AND CHARMAINE SPENCER FOR FEDERAL/PROVINCIAL/TERRITORIAL MINISTERS RESPONSIBLE FOR SENIORS IN CANADA
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Connector Rd., Exit 13, Truro, NS  B2N 5N2

BiLL MASTeRS
GENERAL MANAGER

1-800-565-4318
Bus: (902) 895-6381
fax: (902) 893-7603

Res: (902) 895-0877
bmasters@novaent.ns.ca

Sweeny’s
Funeral Home

BRIDGEWATER
Tel.: 543-2587
Fax.: 543-6355

Office - 51 Phoenix St.
Chapel - York St.

NEW GERMANY
Tel.: 644-3656
#4895 Hwy. 10Email: sweenys@ns.sympatico.ca

PivOTAL
PoWeR
150 Bluewater Rd.

Bedford, NS  B4B 1G9

• • • 835-7268 • • •

K. CARLSEN MANuFACTuRiNG LTD.
3156 St. Margaret’s Bay Rd.

Timberlea, NS
B3T 1J1

902-876-8282

Proud Supporter of

The Police Association of Nova Scotia

AEL Security Ltd.
P.O. Box 20033

Halifax, NS
B3R 2K9

902-477-5118

Cove Guest Home
320 Alexandra Street
Sydney, NS  B1S 2G1

Ph: (902) 539-5267
Fax: (902) 539-7565
www.coveguesthome.com



Police AssociAtion of novA scotiA 57

A very real social problem, abuse of older adults is a
very complex issue and may involve physical abuse,
emotional/psychological abuse, neglect, financial
abuse, violation of rights, and sexual assault. 

Any senior can be abused, despite her or his age,
living arrangements or conditions, physical or mental
health, sexual orientation, financial status, education,
culture, or social status. 

1. What is senior abuse?

The Nova Scotia Elder Abuse Strategy: Toward
Awareness and Prevention (2005) states “elder abuse
is the infliction of harm on an older person”. Abuse is
any act or failure to act that endangers the health
and/or well being of the older person. Such action or
inaction is especially harmful when it occurs within a
relationship where there is an expectation of trust. 

Abuse may be: 

Physical - inflicting, or threatening to inflict, physical
pain, injury, or discomfort on an older adult. 

Sexual - any form of sexual activity with a person
without the consent of that person. 

Emotional / Psychological - inflicting mental pain,
anguish, or distress on an older person through verbal
or nonverbal acts. 

Financial - the unethical or illegal misuse of the
money, property, or other assets of an older adult,
including placing inappropriate pressure on an older
person in order to gain access to her or his assets. 

violation of Human / Civil Rights - the unlawful or
unreasonable denial of fundamental rights and
freedoms normally enjoyed by adults. 

Neglect - the failure to provide the necessities of life
such as proper food, fluids, suitable clothing, a safe
and sanitary place of shelter, proper medical attention,
personal care, and necessary supervision. There are
several forms of neglect, including active neglect,
passive neglect, self-neglect, and abandonment. 

Much abuse occurs within relationships where there is
an expectation of trust. Some of these relationships
include: 

• in a family,
• between a husband and a wife,
• between friends,
• between an older adult and someone they rely on

such as an accountant, care worker, or other paid
person,

• when someone is providing services in an older
adult’s home.

Not all abuse is a result of individual action and not all
abuse occurs within a personal relationship.
Sometimes older adults are targeted because the
abusers think they will be easier targets. 

Sometimes abuse is a result of how older people are
treated at a societal level. Systemic abuse, for
example, can happen when policies or practices take
away a person’s independence and dignity. This
sometimes happens when other people are making
decisions for the older person and may be rooted in
ageism (see Question #2 - What causes senior
abuse?). 

2. What causes senior abuse?

The causes of senior abuse are extremely complex.
Abuse generally does not occur because of only one

About Senior Abuse
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factor but is a combination of circumstances that can
be intensified and complicated by particular life
events. 

Poor or negative attitudes about aging and the
resulting behaviours are a form of discrimination
called ageism, which is frequently the root of
disrespectful and abusive behaviours toward older
persons. An inaccurate understanding of the needs and
capabilities of older persons, insensitivity to the
wishes of the older person, and additional stressors in
one’s life can also lead to a variety of abusive
behaviours. 

Oftentimes, people who exercise power over others
by pressuring, threatening or taking advantage of
vulnerable older persons don’t know that their
behaviour or attitudes are wrong or considered
abusive. 

Senior abuse is sometimes a continuance of existing
abuse and violence which can be present in families
and other relationships. This abuse can be intensified
by a variety of risk factors such as a change in lifestyle
(like retirement); employment or financial difficulties;
disputes over property/money; physical illness;
mental/psychiatric illness; addictions; lack of
additional supports; isolation; changing relationships
with family and/or friends; and declining lack of
independence due to increasing physical frailty.
Beliefs about the role and expectations of women and
men, disability, race or homophobia are also causes
of violations of older persons. 

While opinions vary on whether caregiving by a
partner, relative or friend causes abuse, there is little
evidence to support this notion. Lack of awareness
and education about the role and expectations of
caregiving as well as an inability to access or the lack
of community services and supports is a significant
issue for many persons giving and receiving care. The
additional stresses of providing care coupled with any
of the above factors may make already unhealthy
relationships more strained and difficult. This creates
a greater risk of abuse. Dependency can contribute to
increased feelings of guilt, resentment or obligation
by the person receiving care. There are also
circumstances where the caregiver is dependent on the
person requiring care which can affect the relationship
and lead to abuse of the caregiver by the care
recipient. 

3. What are the different types and signs of senior
abuse?

This section provides more information on the

different forms of abuse and how you might recognize

whether abuse is occurring. While some of these signs

and symptoms may be a result of other issues, they

may alert you to the possibility of abuse. Consider

these signs if you suspect someone is being abused.

Also keep in mind that many older adults will

experience more than one type of abuse at the same

time. 

Physical Abuse

Physical abuse is defined as the use of physical force
that may result in bodily injury, physical pain, or
impairment. Physical abuse may include such acts of
violence as striking (with or without an object),
hitting, beating, pushing, shoving, shaking, slapping,
kicking, pinching, and burning. Inappropriate use of
drugs and physical restraints, force-feeding, and
physical punishment of any kind are also examples of
physical abuse. 

Signs and symptoms of physical abuse may include

but are not limited to: 

• bruises, black eyes, welts, lacerations, and rope
marks; 

• bone fractures, broken bones, and skull fractures;
open wounds, cuts, punctures, untreated injuries in
various stages of healing; 

• sprains, dislocations, and internal injuries/
bleeding; 

• broken eyeglasses/frames, physical signs of being
subjected to punishment, and signs of being
restrained; 

• laboratory findings of medication overdose or
under-utilization of prescribed drugs 

• an older person’s sudden change in behaviour;
“doctor-hopping” where an older person frequently
changes doctors or other care providers in order to
avoid detection of abuse; and an older person’s
report of being physically abused.

About Senior Abuse . . . Continued
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Sexual Abuse

Sexual abuse is defined as non-consensual sexual
contact of any kind with a person. Sexual contact with
any person incapable of giving consent is also
considered sexual abuse. It may include unwanted
touching, all types of sexual assault or battery (such as
rape, sodomy, coerced nudity), sexually explicit 
photographing, the forcing or coercing of degrading,
humiliating, or painful sexual acts. 

Signs and symptoms of sexual abuse may include but

are not limited to:

• bruises around the breasts or genital area; 
• unexplained venereal disease or genital infections; 
• unexplained vaginal or anal bleeding; 
• torn, stained, or bloody underclothing; and 
• an older person’s report of being sexually assaulted

or raped. 

Emotional or Psychological Abuse

Emotional or psychological abuse is defined as the
infliction of anguish, pain, or distress through verbal
or nonverbal acts. Emotional/psychological abuse
may include verbal assaults, insults, threats,
intimidation, humiliation, and harassment. Treating
an older person like an infant or child; isolating an
older person from her/his family, friends, or regular
activities; actively withholding access to
grandchildren; giving an older person the “silent
treatment;” and enforced social isolation are also
examples of emotional/psychological abuse. 

Signs and symptoms of emotional/psychological
abuse may include but are not limited to: 

• being emotionally upset or agitated; 
• being extremely withdrawn and non-

communicative or non-responsive;
• unusual behaviour usually attributed to dementia

(e.g., sucking, biting, rocking); and
• an older person’s report of being verbally or

emotionally mistreated. 

Financial Abuse

Financial abuse (sometimes referred to as financial or
material exploitation) is defined as the illegal or
improper use of an older person’s funds, property, or
assets. Examples include cashing an older adult’s
cheque(s) without authorization or permission;
forging an older person’s signature; misusing or
stealing an older person’s money or possessions;
coercing or deceiving an older person into signing any
document (e.g., contracts or will); and the improper
use of conservatorship, guardianship, or power of
attorney. 

Signs and symptoms of financial or material

exploitation may include but are not limited to:

• sudden changes in bank account or banking
practice, including an unexplained withdrawal of
large sums of money by a person accompanying
the older adult; 

• the inclusion of additional names on an older
person’s bank signature card; 

• unauthorized withdrawal of the older person’s
funds using her or his ATM card; 

• abrupt changes in a will or other financial
documents; 

• unexplained purchases or abuse of funds by
persons appointed as Power of Attorney;

• unexplained disappearance of funds or valuable
possessions; 

• substandard care being provided or bills unpaid
despite the availability of adequate financial
resources; 

• discovery of an older person’s signature being
forged for financial transactions or for the titles of
her/his possessions; 

• sudden appearance of previously uninvolved
relatives claiming their rights to an older person’s
affairs and possessions; 

• unexplained sudden transfer of assets to a family
member or someone outside the family; 

• the provision of services that are not necessary;
and 

• an older person’s report of financial exploitation. 

About Senior Abuse . . . Continued
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Neglect

Neglect is the refusal or failure to provide an older
person with such life necessities as food, water,
clothing, shelter, personal hygiene, medicine, comfort,
personal safety, and other essentials included in an
implied or agreed-upon responsibility to an older
person. Neglect may also include failure of a person
who has fiduciary/ management responsibilities to
provide care for an older person (e.g., pay for
necessary home care services) or the failure on the
part of an in-home service provider to provide
necessary care. 

The intentional withholding of the necessities of life
is referred to as active neglect; and the unintentional
failure to provide proper care is referred to as passive
neglect. Passive neglect is often a result of lack of
knowledge, experience, or ability to provide care. 

Signs and symptoms of neglect (whether active or
passive) may include but are not limited to: 

• dehydration, malnutrition, untreated bed sores, and
poor personal hygiene; 

• unattended or untreated health problems;
• hazardous or unsafe living condition/arrangements

(e.g., improper wiring, no heat, or no running water);
• unsanitary and unclean living conditions (e.g. dirt,

fleas, lice on person, soiled bedding, fecal/urine
smell, inadequate clothing); and

• an older person’s report of being neglected.

Self-neglect involves the behaviour of an older person
that threatens her/his own health or safety. Self-
neglect generally is observed in an older person as a
refusal or failure to provide herself/himself with
adequate food, water, clothing, shelter, personal
hygiene, medication, and safety precautions. The
definition of self-neglect does not include a situation
in which a mentally competent older person, who
understands the consequences of her/his decisions,
makes a conscious and voluntary decision to engage
in acts that threaten her/his health or safety as a matter
of personal choice. 

Abandonment is the desertion of an older person by
an individual who has assumed responsibility for
providing care for that person, or by someone with
physical custody of an older adult. This is a form of
neglect and can include deserting an older adult at a

hospital, a nursing facility (or other similar
institution), deserting an older adult at a shopping
centre or other public location. 

4. What role does culture play?

Behaviours considered to be abusive in any given
society can vary. Certain behaviours may not be
considered inappropriate or a violation of rights. For
example, if there are specific cultural expectations of
children regarding the ownership of property or
money belonging to the parent, this may be thought to
be acceptable and proper. In some societies, abuse is
not discussed or considered a concern. Most cultures
regard disrespect and poor treatment of older persons
to be unacceptable but there can be many
complicating factors. 

it is important when dealing with any individual
from another culture to learn about their beliefs,
practices and understandings about aging and
abuse. 

Consider these questions:

What language do people understand? Do they nod in
agreement or do they in fact realize what is being
said? 
What are commonly accepted gender roles (men and
women) of a particular culture? 
Does any cultural practice violate rights or prevent
individuals from living as they wish? 
Is there a clear understanding of the Canadian concept
of human rights? 
Are there differences in how families and generations
relate to one another in a particular culture? What are
attitudes regarding behaviours of various generations
toward one another? 
Who makes decisions in the family? 
What role do older persons play in the family or in
their community? 
Are there religious beliefs that influence how family
members regard or treat one another? 
How does this cultural group respond to having
resources or support provided from those in the
dominant culture/ society?
Do they look to their own cultural group to address
concerns or seek support? 

About Senior Abuse . . . Continued

Continued



64 Police AssociAtion of novA scotiA

��
	�
���������
�
�
������
�����
�
���
����
�

����	���
����
��


�������(�&�"!�
$ +���$�&� ����(�%�"!�������#'�$&�$%
������
�
����+�$%��"����������*��������������

902-455-1201 | www.salvationarmy.ca/maritimes

9097 Commercial St.
New Minas, NS

B4N 3E6

Ph# 902-681-4271

Wickwire Place
Assisted/Independent Living Residence

30 Wickwire Avenue,
Wolfville, NS  B4P 0A9

Phone: 697-3040 Fax: 697-3050
www.wickwireplace.ca

Email: wickwireplace@eastlink.ca

Parker
Excavating

• QP2
• Licensed Septic System

installer
• excavating
• foundations

• Sand - Gravel - Rock
- Topsoil

• Dump Truck - Dozer
• excavator - Backhoe

1355 Meadowvale Rd.

Greenwood

765-2791
Fax: 765-4785

Heather D. Banfield
Board Certified Ocularist

671 Main St.
Dartmouth, NS  B2W 3T6

Toll Free: 1-800-565-1027 Local: (902) 468-2610
Offices throughout the Maritimes

PO Box 545
Sydney, NS  B1P 6H4
Off 562-3444
Cell 578-5401
Fax 539-7977

5 Leverett Ave., Kentville, NS   Phone: 902-678-2151
www.hclindsayfuneralhome.ca

graphics & Sign Specialists
NEW GLASGOW – CAPE BRETON

902-922-2915
WINDSOR – SOUTH SHORE

902-689-2745
TRURO – ANNAPOLIS VALLEY – YARMOUTH

1-800-565-2208

Monty’s
New & Used Family Clothing Store

103 Water Street
Pugwash, NS

243-3000

Spicer
Electric Ltd.

Coldbrook, NS

679-1065



Police AssociAtion of novA scotiA 65

Does the older person have associations with other
seniors in the community to discuss or compare
experiences? 

5. How many older people are abused?

It is difficult to say how many older persons are
abused, neglected, or exploited, in large part  because
of a lack of awareness and understanding of senior
abuse. Situations of abuse are frequently not reported
and the problem remains greatly hidden. 

The best information available indicates that
between 4% and 10% of older adults experience
abuse. This means that in Nova Scotia
approximately 5,000 to 13,500 older people
experience harm and poor health or well-being
because of abuse. Because abuse is severely
underreported, it is believed that this number is far
greater. 

This number is also known to be higher in certain
settings such as institutions, including long-term
care facilities. 

Because women live longer than men and there are
more older women than there are older men, senior
abuse is and will continue to be a significant
women’s issue. More older women are abused than
men, however, even when adjusted for their greater
numbers. 

7. What makes an older adult vulnerable to abuse?

Some seniors are more at risk than others. Those
who are older, socially isolated, have reduced
cognitive capacity, have disabilities and are
dependent, and those cared for by people with an
addiction (such as alcohol, drugs or gambling) are at
higher risk. 

Social isolation and mental impairment (such as
dementia or Alzheimer’s Disease) are two factors
that may make an older person more vulnerable to
abuse. But, in some situations, studies show that
living with someone else (a caregiver or a friend)
may increase the chances for abuse to occur. A
history of domestic violence may also make a senior
more susceptible to abuse. Families that have a

history of poor relationships or mental health
problems may also be at higher risk. 

Senior abuse affects people of all education levels,
sexual orientation, ability, and social,
economic and ethnic backgrounds and cultures. It

affects both men and women. 

8. Who abuses older people?

Most abuse is committed by someone the senior
knows, such as a family member, friend, caregiver,
landlord, (paid) care provider, or a person who
provides a service (e.g. financial advisor or home
maintenance person). 

Abusers of older adults are both women and men.
Family members are more often the abusers than
any other group. For several years, data showed that
adult children were the most common abusers of
family members. Recent information, however,
indicates spouses are the most common perpetrators
when data concerning older adults and vulnerable
adults is combined. 

9. Are there criminal penalties for the abusers?

Some abusive actions are defined as crimes, but not
all abuse is considered criminal. The Criminal Code
of Canada describes the different offences that
someone can be charged with if they are accused of
abusive actions toward older adults. The relevant
provisions relate to physical and sexual abuse,
chronic psychological abuse, neglect, loss of rights
(as under the Canadian Charter of rights and
Freedoms), property theft, breach of trust and
breach of power of attorney, extortion, fraud and
false pretenses, and intimidation. 

Because not all behaviour believed to be abusive
falls under the Criminal Code, a range of resources
and supports are necessary to be able to respond to
cases of abuse. It is also important to note that while
there are commonly accepted definitions of abuse,
the way abuse is defined in legislation may vary.
This becomes important when one looks to
available legal responses, and it emphasizes the
need for a range of resources and supports. 

About Senior Abuse . . . Continued
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10. What legislation exists in Nova Scotia to protect
seniors from abuse?

Nova Scotia has two specific pieces of legislation of
direct relevance to preventing and responding to
abuse of older adults: the Adult Protection Act and the

Protection of Persons in Care Act. 

Adult Protection

Reporting known or suspected cases of abuse against
a vulnerable adult is mandatory in Nova Scotia. The
Adult Protection Act serves to protect people aged 16
years or older who are abused or neglected and cannot
physically or mentally protect or care for themselves.
It creates an obligation and legal responsibility for any
person to report suspected abuse or neglect. The Act
protects the person who reports abuse unless the
information is given maliciously or without
reasonable and probable cause. 

If financial abuse occurs at the same time as other
forms of abuse, Adult Protection workers may be able
to intervene and offer services to help those in need of
protection. In cases where the situation only involves
financial abuse, Adult Protection workers can refer
individuals to an authority that can help safeguard
his/her financial interests. 

The Nova Scotia Department of Health administers
Adult Protection Services within the Continuing Care
Branch. About 75% of persons assisted under the Act
are seniors. More information on Adult Protection
Services can be found at www.gov.ns.ca/health/ccs

If you know or suspect an adult is need of protection,
call Adult Protection Services at
1-800-225-7225. 

Protection of Persons in Care 

The Protection of Persons in Care Act aims to protect
individuals in care and applies to hospitals, residential
care facilities, nursing homes, homes for the aged or
disabled persons under the Homes for Special Care
Act, and any other institution or
organization deemed a “health facility”. The act
creates a duty for those employed in the
administration of a health facility to protect patients

and residents from abuse or neglect. It includes a
mandatory reporting provision for service providers
and a voluntary reporting provision for all others. 

This act came into effect on October 1, 2007. You can
report known or suspected cases of abuse or neglect in
any of these facilities to the Protection of Persons in
Care office at the Department of Health at 1-800-225-
7225. 

11. How can senior abuse be prevented?

As with all forms of violence, abuse of older adults
can be prevented. 

We must: 

Challenge ageist attitudes and beliefs that devalue
older adults. 
Treat older adults with the respect and dignity they
deserve. 
Work with older adults to empower them to make
healthy relationship choices. 
Offer alternatives to remaining in abusive situations. 
Enhance informal support networks. 
Ensure seniors retain as much power and control over
their own lives as possible. 
Provide information on services and programs
available to assist. 
Encourage caregivers to access support available to
them. 
Educate ourselves and others about senior abuse. 

We must also foster positive relationships between
generations and provide support to those caring for
and supporting seniors. 

For seniors, some simple but essential steps you can
take to reduce the risks include: 

Maintain as much control and power of your life as
possible. 
Stay active in the community and connected with
friends and family. This will decrease social isolation,
a known risk factor for senior abuse. 
Plan for your future. With a power of attorney and a
health care directive / living will, health care decisions

About Senior Abuse . . . Continued
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Mailing Address:
P.O. Box 220
Debert, NS  B0M 1G0
Tel.: (902) 662-3600
Fax: (902) 662-2882
TF:   (877) 575-3600
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can be addressed to avoid confusion and family
problems, should you become incapacitated. 
Make arrangements with someone you trust who
understands your wishes. 
Seek independent advice from someone you trust and
who has correct information before signing any
documents. 
Know your rights. For example, if you engage the
services of a paid care provider or family caregiver,
you have the right to voice your preferences and
concerns. If you live in a nursing home or board and
care home, you still have rights. There may be a
resident/patient advocate who has knowledge and
skills to mediate and assess the situation and who has
the power to intervene. 
Take care of your health. 
Seek professional help for drug, alcohol, and
depression concerns. Encourage family members to
get help for these problems. 
Attend support groups for spouses and learn about
domestic violence services. 

Educating seniors, professionals, caregivers, and the
public about abuse is critical to prevention. It is
important that the issue of abuse is understood,
discussed by both professionals and the public and
confronted in our communities. 

There are numerous brochures, videos and other
publications available that provide information on
abuse. See the Links to Education and Awareness
Resources section for more information. 

12. What is being done to stop senior abuse?

Many organizations and communities across the
province are working towards ending senior abuse.
The Department of Seniors is leading the
implementation of the Nova Scotia Elder Abuse
Strategy: Towards Awareness and Prevention. This
includes working with our many partners in carrying
out the priority actions. 

One such action is to explore the development of
networks as a mechanism for increasing awareness
and responding to senior abuse at the community

level. Senior abuse coalitions/networks are one
approach being used in other provinces as a means to
make life safer for seniors. For example, community
response networks bring together individuals and
groups such as social workers, nurses, lawyers,
community organizations, individuals and others,
including older adults. These community efforts can
play an increasingly important role in educating the
public and professionals. 

Community responses can focus on education and
awareness programs as well as develop tools
for communities to use in detecting abuse and
to apply coordinated procedures to address abuse (e.g.
protocols). 

No matter how communities work towards ending
senior abuse, it is important to involve seniors and
seniors’ organizations to ensure success. 

13. How can i help stop senior abuse?

Know what senior abuse involves... be aware of the
warning signs and know what services are available. 

Some specific tips: 

Be aware of support services in your community.
This includes social service agencies, seniors’ centres,
legal services, clergy, transition houses or shelters,
health centres, etc. 

Become a community “watchdog”. Keep a watchful
eye out for loved ones, friends, or neighbours who
may be vulnerable. 

Speak up if you have concerns. That means even if
you are not sure. You have a right and responsibility
to question. 

Become involved. Find out what is being done to
prevent abuse. Volunteer with older adults in your
community 

Support efforts and programs to increase and
strengthen services in your community.

About Senior Abuse . . . Continued
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SOUTH SHORE GLASS LTD.
399 York Street

Bridgewater, NS  B4V 3K1

Residential & Commercial
Glazing & Hardware Sales & Service

Phone: (902) 543-6013 Fax: (902) 543-6033

Stephen Ross
General Manager

K.D. RogeRs
Well DRilling ltD.

n.s. l1C.#307

WoRKmanship

guaRanteeD

FRee estimates

oWneR opeRateD

phone: KiRK RogeRs 678-0945

toll FRee 1-800-565-4021

STONEHOUSE MOTEL

& RESTAURANT
165 Willow Street, Truro, Nova Scotia  B2N 4Z9

1-902-893-9413
Toll Free 1-877-660-6638

140 Wade Rd.
Truro, NS

Ph# 902-893-5582

50 Joseph Zatzman Drive
Dartmouth, Nova Scotia  B3B 1N8
Tel: (902) 468-5630  Fax: (902) 468-5742
Cell: (902) 222-8066
Email: sross@cherubinigroup.com
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Financial abuse and economic crime are both forms
of financial exploitation and can have significant
and serious consequences for older people. Because
seniors form the largest proportion of people who
report being victims of economic crime, we talk
about both financial abuse and economic crime in
this web site. 

There are many people and organizations working
to prevent financial exploitation of older adults and
to help you if it does happen—government
departments and agencies, the justice and legal
systems, the financial industry, community-based
organizations and concerned citizens. 

This section provides answers to some of the most
frequently asked questions about financial abuse
and economic crime—what it is, how to recognize
it, where to get help, how to prevent it, and how to
protect yourself from both financial abuse and
economic crime. 

it is important to know that financial
exploitation can happen to anyone - you are not
to blame. Knowing how to protect yourself is
your most valuable asset.

About Financial Exploitation 

Answers to questions such as: 

What is financial exploitation?

How common is it?

Why is it important to report?

Why are seniors vulnerable to financial abuse?

About Financial Exploitation - Highlights 

Legal issues in Financial Exploitation

Answers to questions such as: 

Is financial exploitation a crime?

What can I do if I have experienced financial abuse
or an economic crime?

How do I report it?

Why is legal advice important?

Legal Issues in Financial Exploitation - Highlights 

Preventing Financial Exploitation

Answers to questions such as: 

How can I protect myself?

How can I get more information?

What else can be done to prevent financial
exploitation?

Preventing Financial Exploitation - Highlights 

To report economic crime or suspected financial
abuse of any kind, call your local police service.

For economic crime and consumer fraud
issues, you can also report scams at:
www.phonebusters.com or call: 1-888-495-8501

For copies of the strategy, call the Department at
(902) 424-0065 or 1-800-670-0065 (toll free).

Financial Exploitation of
Older Persons
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106 BuRBRiDGE AVE
DARTMOuTH, N.S. B3B 0G7
inquiries@cabotss.com

TOLL FREE: 1-800-565-0606
PHONE: (902) 468-2057 ext. 231
FAx: (902) 468-2251
www.cabotss.com

Call us for all your Packaging Needs

124 Chain Lake Dr.
Halifax, NS
B3S 1A2

Tel: (902) 454-9512
Fax: (902) 454-9517
www.heritagehearth.caW.E.T.T. Certified Technicians

RMI Marine Ltd.
1377 Main Road

P.O. Box 469
Eastern Passage, NS  E3G 1M7

(902) 463-6114

Steve MacDonald
Area Manager

Bus: 902 295-2700
Fax: 902 295-2617
E-mail: macdonsv@gov.ns.ca

Transportation &
Infrastructure Renewal
Operations Services
Eastern District

6 Campbell Street
P.O. Box 10
Baddeck, N.S.
B0E 1B0

The Municipality of the County of Victoria is pleased to support
PANS’ 40TH ANNUAL CRIME PREVENTION GUIDE

Municipality of the 
County of Victoria

P.O. Box 370, 495 Chebucto Street
Baddeck, Nova Scotia

B0E 1B0

(902) 295-3231

www.victoriacounty.com

eagle’s Nest Recovery House
P.o. Box 263, Shubenacadie

Nova Scotia  B0N 2H0
Telephone: (902) 758-4277

or (902) 758-2776
fax Number: (902) 758-4229

e-mail: nest@cnova.net
www.eaglesnestrecovery.ca

Director - Bernard Knockwood

232 Foord Street Bus: (902) 755-1036
P.O. Box 2270 Fax: (902) 752-7365
Stellarton, NS  B0K 1S0 Email: boyd@ns.aliantzinc.ca
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TEL (902) 662-3820
FAx (902) 662-2891

MiLLeN fARMS LTD.
CERTIFIED STRAWBERRY PLANT NURSERY
STRAWBERRY U-PICK

80 LiTTLE DYKE ROAD
CuRTiS MiLLEN R.R. 1, GREAT ViLLAGE
President NOVA SCOTiA  B0M 1L0

Fresh Packed Blueberries

New Glasgow

4432 Hwy 1   South Berwick, NS  B0P 1E0

www.hearthenergy.com

103 Acheron Court, Stellarton, NS  B0K 1S0
Phone: 902-752-6147   Fax: 902-752-6114

www.superline.ns.ca

f. Morrison & Sons ent. Ltd.
Ultramar Branded Distributor

P.O. Box 31
Whycocomagh
Nova Scotia  B0E 3M0

Tel: (902) 756-2336
Fax: (902) 756-2772

i.M.P. Group Ltd.
2651 Joseph Howe Dr.
Halifax, NS  B3L 4T1

902-453-2400
“Sincere Appreciation to our

Law Enforcement Officers”

ARCHiBALD DRiLLiNG
& BLASTiNG (1986) LTD.

86 Parkway Dr., Truro Heights
Nova Scotia  B2N 5A9

Phone: (902) 897-2673

Pager: 1-902-558-4101
Email:svmtruro@ns.aliantzinc.ca895-2450

Professional Carpet &
upholstery Cleaning

Serving Truro Since 1975
24 HOUR
Emergency Service

New Glasgow
Police Service

New Glasgow, NS

Proud to support PANS
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Serving Cape Breton for Over 36 Years

Spring Garden
Place

5640 Spring Garden Rd.

Halifax, NS  B3J 3M7

902.420.0675

4000 properties

G. M. MACDoNALD WeLDiNG LTD.
HEAVY EQuiPMENT REPAiRS

COMPLETE MACHiNE SHOP FACiLiTiES
PORTABLE LiNE BORiNG

PAiNTiNG AND SAND BLASTiNG
FiRE TRuCK FABRiCATiON AND REPAiR

P.O. BOx 249
WHYCOCOMAGH

C.B., N.S.  B0E 3M0
GORDON M. MACDONALD BuS. (902) 756-2575
RES. (902) 756-2209 FAx. (902) 756-2943

Anthony Muise, CMA
VP Operations

yarmouth Regional Hospital 
60 Vancouver Street

Yarmouth, Nova Scotia
B5A 2P5

Phone: (902) 742-3542 ext. 1117
Fax: (902) 742-0369

Email: amuise@swndha.nshealth.ca
www.swndha.nshealth.ca

414 Queen St., Truro, Nova Scotia
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902-752-2588 
ENHANCING QUALITY CARE

PROMOTING LEADERSHIP & ENGAGEMENT
ADVANCING A SAFE HEALTHY INNOVATIVE WORKPLACE

STRENGTHENING PARTNERSHIPS

Congratulations to the Police Association
for continuing to support our seniors - our advisors.

www.glenhavenmanor.ca

WWW.SToNeBRoS.CA

B1L 1B6

Hebbville, NS
B4v 6x4

Thank you for serving and protecting us in the community we live in.
We value and appreciate each and every one of you.

Compliments of:

BURNSIDE REALTY LIMITED
1000 WINDMILL, SUITE #12

DARTMOUTH, NOVA SCOTIA  B3B 1J4

JOHN KITZ
TEL: (902) 468-2744      FAX: (902) 468-2293

271 Brownlow Ave., Dartmouth, NS  B3B 1W6
Phone: (902) 832-1867  Fax: (902) 453-2635
Email: cupehiway@ns.aliantzinc.ca

Keeping your roads
safe and clear!

Nova Scotia Highway Workers’ Union, CUPE Local 1867

Kings Riverside
Court

125 Webster Street

Kentville, Nova Scotia  B4N 0C6

Telephone: (902) 679-1993
Fax: (902) 679-7214

info@kingsriversidecourt.com

www.kingsriversidecourt.com

Lester Collicutt
Lumber

RR2, Chester, NS  B0J 1J0

902-275-3247

P.O. Box 735
Lower Sackville, NS
B4C 3V3

Phone: (902) 865-5822
Fax: (902) 865-5153

info@triexconstruction.ca

www.triexconstruction.ca

KAuLBACK
TRANSPORT

610 Cove Rd., RR 3
Brookfield, NS  B0N 1C0

902-671-2022
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SALES • PARTS
• SERViCE • LEASiNG

391 Westville Rd.
New Glasgow

Toll Free 1-800-565-0442

752-0442
www.targetmazda.ca

Celebrating Our 25th Year
in Business

Tel: (902) 539-9970
Fax: (902) 539-9741
Toll free: 800-565-5044
Cell: (902) 578-8850
wayne@saf-way.com
cary@saf-way.com

200 Waterfront Dr., Suite 300
Bedford, NS  B4A 4J4

902.835.6214

Kentville 
Police

Service
“Committed to
Community”

20 MacDonald Avenue, Burnside Industrial Park
Dartmouth, Nova Scotia  B3B 1C5
t: 468.8040 f: 468.4839
www.stevensgroup.ca

Dismas /Lavers
House
454 Queen Street

Truro, NS  B2N 2C6

893-7226

UNiTeD ASSoCiATioN
OF JOuRNEYMEN AND APPRENTiCES OF THE PLuMBiNG AND
PiPE FiTTiNG iNDuSTRY OF THE uNiTED STATES AND CANADA

Local 56

30 NEPTuNE CRES.
TEL. (902) 466-9920 WOODSiDE iNDuSTRiAL PARK
FAx: (902) 466-2368 DARTMOuTH, N.S.  B2Y 4R8

CLARE

I n s u r a n c e  C o m p a n y

Proud to support PANS 

and Elder Abuse Awareness

Belliveau Cove

Digby Co., NS  B0W 1J0

Bus: 902-837-4597

Toll Free: 1-877-818-0887

Fax: 902-837-7745

www.claremutual.com

for 40 years

Wayne & Cary MacDonald
Owners
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Valley Stove & Cycle Ltd.
for

Quality Stoves and Fireplaces
Wood • Pellet • Gas

Sports Centre
Kayak & Canoe Sales & Rentals

Bicycles • Skateboards • Hiking • X-C
Skis • Snowshoes •Service and Rentals

Serving
the Valley
since 1977

Main Street, Wolfville  542-7280
www.valleystoveandcycle.com

Atlantic Marketing With A-Peel
PO Box 33119, Halifax, NS  B3L 4T6

Ph: 902-431-PeeL (7335)
Tf: 902-431-PeeL (7335)

Fx: 902-431-5975   E: info@peelers.ca
www.peelers.ca

From 
a 

Friend

Good Chinese Food.
Fully Licensed. Take out and Delivery.

open 7 days a week

6420 Bayers Rd., Halifax 455-5479

WiLLiAMS BROTHERS LiMiTED
LUMBER DEALERS

FROM TREE – SINCE 1910 – TO QUALITY LUMBER

Service To The Maritimes For Over 90 Years

ERiC WiLLiAMS
CAMERON WiLLiAMS

R.R. 1, BARNEY’S RIVER TELEPHONE:
PICTOU, N.S. (902) 924-2570-Office
B0K 1A0 (902) 924-2322-Fax

&
JIM’S WINDOW

DOOR Service
902 562-2286

110 Douglas Street,
North Sydney, NS  B2A 4G9

SHEAN CO-OP LTD.
P.O. Box 179

inverness, NS  B0E 1N0

(902) 258-2789

Proud To Support

the Police Association of Nova Scotia

• Bridges and Towers
• Industrial Buildings and 
Equipment

• Residential Buildings
• Commercial Property
• Free Estimates

We Buy Scrap Steel
New Glasgow
(902) 752-6411

24 Hour SERVICE
Cell: (902) 396-6715
Fax: (902) 928-0990

E-mail: marinusverhagen@eastlink.ca

Advantage Refrigeration

& AC
2099 Gottingen St.

Halifax, NS  B3K 3B2

(902) 492-1902
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United Plumbers &
Steamfitters Local 682

PO Box 4508
Reserve Mines, NS

B1E 1L2

902.562.3753

Canadian Salt Company
Limited

Pugwash, Nova Scotia   

Producing salt in Cumberland County since 1951

• household  • Agriculture • Industrial • 

• Fishery  • Ice Control • Water Conditioning •

Salt Of
The Earth

A Grade For Every
Purpose

unit 1- 8 Oland Cr
Halifax, NS
B3S 1C6
Phone: 902-405-3038
Fax: 902-405-3039
joannedalton42@hotmail.com
www.jduniforms.net

Jo-Anne Dalton
Owner

Victor Kielbratowaski
President

Bus 902) 468 3239
Fax 902) 468 2292
Cell 902) 221 2230
victor@kieldev.ca

Kiel
Developments
Limited

202 Brownlow Avenue
Suite 305, Cambridge 2
Dartmouth, Nova Scotia
B3B 1T5

Brian L. Lamrock Plumbing
& Appliances Service

RR#1 - 712 Villagedale Road
Barrington, NS  B0W 1E0

(902) 637-2035

Humphrey Security &
Communications

70 Havelock Street
Amherst, NS  B4N 3K4

(902) 667-7771

HOPE COTTAGE
2435 Brunswick Street

Halifax, Nova Scotia, Canada  B3K 2Z4
(902) 429-7968
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TIPS of the Month* to help you avoid on-line

scams:

Never provide details about your bank accounts or

credit cards by e-mail, over the phone or by fax,

before doing background checks. 

Always seek independent advice if an offer involves

time pressure, providing personal information, or

sending money, particularly if it is for a job or an

investment opportunity. If the offer is legitimate,

they can wait a day or two for a response. 

If you receive a cheque and are asked to return an

“overpayment” portion using a money transfer

company... Beware! 

*provided by the Competition Bureau. For

more tips, contact the Competition Bureau

at www.competitionbureau.gc.ca/fraud or call

1-800-348-5358 or one of the other Partners listed

below 

Catching the criminals who commit fraud is critical.

That’s why Partners Against Fraud offers tips to help

you recognize it, report it and STOP it. To report a

scam, contact the Canadian Anti-Fraud Centre at

www.antifraudcentre.ca or call 1-888-495-8501. 

What is Partners Against Fraud?

Partners Against Fraud (The Partners) exists as a

network of representatives from participating

organizations who: 

Share an interest in raising public awareness about

fraud and how to avoid being victimized by fraud;

Work together to promote public awareness at key

public events and during Fraud Prevention Month

(March);

Promote a common message to ‘Recognize It.

Report It. Stop It’ 

The Partners: 

Share information about fraud and ideas on how to

raise public awareness;

Increase public awareness as to the tactics used by

deceptive and fraudulent operators in the market

place;

Empower the public to say “no” to potential

scams; Encourage the public to report al

incidences of suspicious and potentially fraudulent

activity to Canadian Anti-Fraud Centre at

www.antifraudcentre.ca or call 1-888-495-8501;

Ultimately, help to decrease the number of victims

of fraud in Nova Scotia.

Who are the Partners?

Bank of Canada (Currency) 

www.bankofcanada.ca

The Bank of Canada is the country’s sole bank

note-issuing authority and is responsible for

designing, producing, and distributing Canada’s

bank notes. 

Canada’s paper money contains security features

that are easy to use to make sure that the money you

accept is real and not counterfeit. Checking these

features keeps fake bills out of retailers’ tills,

customers’ change and Canada’s cash supply. There

is no refund for fake money. Learn how to check

your bills by visiting the Bank’s website.

Better Business Bureau of the Maritime

Provinces (BBB) 

www.maritimeprovinces.bbb.org 

The BBB is a non-profit organization that has been

serving Maritime consumers and business since

1949. We provide pre-purchase inquiry information

on companies, complaint services, dispute

resolution services and information on scams. 

Complaint line: 902-422-6581 

Canada Post

www.canadapost.ca

Canada Post has been a trusted carrier of
Canadians’ mail for over 150 years. Protecting our
customers’ mail and personal information is our

Partners Against Fraud

Continued
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uPPer sackville auto body

lewis Mackinnon Tel: 864-0144

3125 Sackville Dr. Fax: 864-1197

Upper Sackville, NS

B4E 3C5 Res: 865-9853

ATLANTIC VENTILATION
CLEANING LTD.

Robotic Video Inspection & Cleaning
Industrial, Commercial, Residential & Marine

NADCA Certified, www.avcl.com

Dartmouth, NS  . . . . . . . . . . . . . . . .902-482-1135
Facsimile  . . . . . . . . . . . . . . . . . . . . . . . . . . . .482-1140

Bernie Currie
Tel: 866-2485
Cell: 499-5645
Email: berniecurrie@eastlink.ca

Ov
er

38
years of quality services

High Top Carpet

Shampooing
3268 Highway 12

Kentville, NS  B4N 3V8

(902) 670-0255

5 Locations

Across Nova Scotia

www.gianttiger.com

HAMMER HEAD
FRAMING & CONSTRUCTION

“Supports the Fight against Elder Abuse”

Mount Uniacke

Phone: 902-478-7804

Douglas Huskins
Rank: (902) 723-0183
Cell: (902) 635-0527
Home: (902) 637-3048
Fax: (902) 723-0327
douglashuskins@yahoo.com

Dawn Till Dusk Seafood Ltd.
697 Bear Point Rd.
Shag Harbour, NS
B0W 3B0
www.d-2-d.com

Pictou County
11 Locations to Serve You
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highest priority. As a responsible corporate citizen,
Canada Post can play a significant role in informing
our customers, employees, and the general public
about how to minimize vulnerability to fraud of all
kinds, and in doing so, support our collective ability
to recognize, report and stop it.

The Security and Investigations’ group is Canada
Post’s principal security advisor to both employees
and customers in protecting the mail, information,
personnel and assets of Canada Post. Postal
Inspectors help to protect the value of the Canada
Post brand to customers by advising product and
process owners on security requirements,
investigating reported incidents of mail theft,
damage to Canada Post property, fraud, threats to
employees, corporate policy violations, mail related
criminal offences, information and identity theft
among other concerns. 

Competition Bureau
www.competitionbureau.gc.ca 

The Competition Bureau is an independent law
enforcement agency. We contribute to the prosperity
of Canadians by protecting and promoting
competitive markets and enabling informed
consumer choice. The Competition Bureau
investigates offences under the Competition Act,
including Deceptive Marketing, Bid Rigging, Price
Fixing, Mass Advertising & Labeling complaints. 
Complaint line: 1-800-348-5358 (An on-line
Complaint Form is also available.) 

Nova Scotia Securities Commission
www.beforeyouinvest.ca

The Nova Scotia Securities Commission regulates
the province’s capital markets and the advisers who
sell and manage securities (investments) traded in
those markets. We work to protect investors from
unfair, improper actions and investment fraud. The
Commission is a source of information and
education on safe investing and fraud prevention. 
Telephone: 902-424-7768

Nova Scotia Department of Seniors 
www.gov.ns.ca/seniors

The Nova Scotia Department of Seniors serves as

a single entry point to government for seniors and

their families. To further this work, the Department

frequently partners and consults with other

government departments, seniors, and seniors’

organizations and groups to coordinate the planning

and development of policies, programs, and

services for seniors. 

The Department supports community-based senior

safety work throughout the province. The Senior

Safety Grant, launched in October 2008, is an

initiative of the Departments of Seniors and Justice

that helps deliver education and awareness about

crime prevention, senior abuse, safety and health

issues, and helps connect seniors with police. We

also develop resources and deliver senior abuse and

awareness information directly to seniors and their

families. 

Senior Abuse Information and Referral line:

1-877-833-3377
Seniors’ General Info Line toll-free:

1-800-670-0065

Retail Council of Canada 
www.retailcouncil.org 

The Retail Council of Canada (RCC) has been the

Voice of Retail in Canada since 1963. RCC is a not-

for-profit, industry-funded association representing

more than 40,000 store fronts of all retail formats

across Canada, including department, specialty,

discount, and independent stores, and online

merchants.

We offer a wide range of resources to retailer

members to assist with implementation of loss

and fraud prevention programs. For consumers,

RCC is one of the founders of Canada’s voluntary

Scanner Accuracy program. The Scanner Accuracy

Code of Practice can be found here:

www.competitionbureau.gc.ca/eic/site/cb-
bc.nsf/vwapj/ct02381e.pdf/$FILE/ct02381e.pdf. 
For scanner accuracy questions: 1-866-499-4599
General Information line: 902-406-4350 

Continued

Partners Against Fraud . . . Continued
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1545 Birmingham Street, 2nd Floor

Halifax, Nova Scotia  B3J 2J6

T +I 902 425 1622

F +I 902-425-0703

www.rpsgroup.com/energy

Allan Cooke

106 Reserve Street, Suite 111

Glace Bay, Nova Scotia  B1A 4W5

Office: (902) 842-9388

Fax: (902) 842-0829

• Small Options • Supervised Apartments • In-Home Support

11 Brown Avenue
Dartmouth, NS  B3B 1Z7

902-468-9011

viLLAGE GRiLL
Family Restaurant

Serving Home Cooked Meals Since 1975

Daily Specials • Air Conditioned • Eat In or Take Out

258-3666
15862 Central Ave., inverness

Licensed Pub

Northside Community
Guest Home

11 Queen Street

North Sydney, NS  B2A 1A2

902.794.4733

Proud To Support

The Police Association of Nova Scotia
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Rotary ABCs of Fraud Program 

www.stopfraudns.ca

The ABCs of Fraud Program is operated by the

Rotary Club of Halifax and sponsored by

SCOTIABANK. The Program is a volunteer

organization that provides free presentations to any

interested community group such as seniors, church

groups and community groups and associations. By

the use of briefings, discussions, skits and handouts,

we expose the audience to the potential of frauds

and scams found in any community; we tell them

about some of the frauds and scams currently found

in our community; and we provide data on how to

report frauds and scams to the police and other

agencies. 

Contact: 902-460-8786

Email: info@stopfraudns.ca 

Royal Canadian Mounted Police (RCMP),

H Division, Commercial Crime Section

www.rcmp-grc.gc.ca/ccb-sddc/index-eng.htm

The RCMP Commercial Crime Program, in

partnership with the public and private sectors, is

committed to educating the public on ways to

protect themselves from economic crimes.

Commercial Crime investigators are responsible for

the gathering of evidence, interviewing of witnesses

and suspects, compiling court briefs and reports,

recommending necessary courses of action, and

assisting with the presentation of evidence and the

prosecution of white-collar crime offenders before

the courts. This includes investigations related to

fraudulent telemarketing and identity theft/fraud,

securities, counterfeit currency, and the

enforcement of specific mandated Federal and

Provincial Statutes, both at the local and

international level. 

Royal Canadian Mounted Police (RCMP),

Federal Enforcement Section

The RCMP Federal Enforcement Section’s

mandate encompasses numerous federal statutes

and regulations, including up to 118 federal statutes

and 18 Memoranda of Understanding (MOU) with

various government departments. The Federal

Enforcement Section in Nova Scotia focuses

primarily on Intellectual Property Crime, Financial

Loss to the Government, Environment Crime and

Wildlife, and Public Safety. 

Contact: 902-869-2312 or 902-869-2313.

Service Nova Scotia Municipal Relations,

Consumer and Business Programs

www.gov.ns.ca/snsmr/consumer/

The Consumer and Business Programs unit at

Service Nova Scotia and Municipal Relations

(SNSMR) is responsible for certain Acts that deal

with consumer protection. These include cemetery

and funeral services, mortgage brokers, collection

agencies, payday lenders, and other lenders that are

not federally regulated banks or credit unions. If

you are dealing with any of these industries and are

concerned or have questions, please don’t hesitate

to get in touch. 

Toll-Free: 1-800-670-4357 

In Halifax: 902-424-5200 

Additional Resources:

The Canadian Consumer Handbook offers

information on a wide range of topics such as online

shopping, contracts, housing and home renovations,

identity theft, collection agencies, and much more,

to help consumers build their buying skills. It even

helps them with how to make an effective

complaint.

The Handbook is interactive and allows users to

create a customized version (My Handbook) by

selecting topics of interest to them and by

customizing contact information by jurisdiction. 

www.ConsumerHandbook.ca  

Partners Against Fraud . . . Continued



Wynn Park Villa
32 Windsor Way

Truro, NS  B2N 0B4
Tel: (902) 843-3939   Fax: (902) 843-3936

Email: contact@synnparkvilla.ca

Wynn Park Villa is Truro’s newest long-term care facility. The Villa is located in
Wynn Park Retirement Village. Our 60 bed facility provides level one - two care
and also includes five veterans’ beds. For further information, please contact
Sheila Peck-Administrator. speck@wynnparkvilla.ca

Our mission is to provide quality care in a homelike environment
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Sandy & Sons
fisheries Ltd.

Box 43, Port Mouton
Queens Co., NS  B0T 1T0

Ph: 902-683-2781
fax: 902-683-2420

North Bay
Fishermen’s Co-Op

RR 4, Station Main
Antigonish, NS

902-863-4988

�	
��������������	�
ONLINE LEARNING • WEB DEVELOPMENT • MULTIMEDIA

momentumitgroup.com

404-3700 462-1600
1281Barrington Street 984 Cole Harbour Road

Halifax Dartmouth
www.talaythaihalifax.com www.talaythaidartmouth.com

Harbourview Lodge for
Continuing Care
P.O. Box 68
Sheet Harbour, N.S.   
BOJ 3BO
(902) 885-3631
25 Beds

Musquodoboit valley
Home for Special Care
(Braeside)
126 Higginsville Road
Middle Musquodoboit
N.S.  BON 1XO
(902) 384-3007
28 Beds + respite

“Adding Life to years”

1063 COLE HARBOuR ROAD

DARTMOuTH, NOVA SCOTiA

B2V 1E8
TODD & SHERi BARTLETT

OWNERS

PHONE: 902-434-TOAD (8623)

EMAiL: TOADSTER @ACCESSWAVE.CA

WWW.TOADCOCOMPuTERS.COM

Box 914, Lunenburg, NS  B0J 2C0

(902) 634-8885
Proud To Support the Police Association of Nova Scotia
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Though the “Emergency Scam” (or sometimes
referred to as the “Grandparent Scam”) has been
around for years, the Canadian Anti-Fraud

Centre warns the public to be on alert after noting
a marked increase in the number of complaints in
the last two months. 

In the typical scenario, a grandparent receives a
phone call from a con-artist claiming to be one of
his or her grandchildren.  The caller goes on to say
that they are in some kind of trouble and need
money immediately. Typically they claim being in
a car accident, trouble returning from a foreign
country or they need bail money. 

A typical call can go something like this:

Con-artist: Hi, Grandma/Grandpa. 

Victim: Hi. 

Con-artist: Do you know who this is? 

Victim: John? 

Con-artist: Yeah. 

Victims don’t verify the story until after the money
has been sent as the caller specifically asks that they
do not want other relatives to know what has
happened by asking “Can you please help me?  I’m
in jail (or in the hospital / or in some type of
financial need). But don’t tell Dad.  He would kill

me if he found out, please send the money ASAP.
I’m scared” .

Wanting to help their grandchild, the victim sends
money by a money transfer company such as
Money Gram or Western Union.

Variations on the scam exist such as an old
neighbour, a friend of the family etc. but
predominantly the emergency scam is directed
toward the Grandparents.

In 2007, 128 consumers reported this scam to the
CAFC. From January to August 31st, 2008, 317
complaints were reported to the Center with the
majority reported (155 complaints) in July and
August 2008. 

The Canadian Anti-Fraud Centre (Phonebusters)
was established in January 1993 and is jointly
operated by the Royal Canadian Mounted Police,
the Ontario Provincial Police (OPP) and the
Competition Bureau Canada. 

The CAFC is a national call centre where victims
can report fraud complaints. The information is
used to assist in investigations. 

The Canadian Anti-Fraud Centre plays a key role
in educating the public about specific fraudulent
mass marketing and identity theft pitches. It also
helps to prevent similar crimes from taking place in
the future through its ability to identify emerging
trends.

Emergency or “Grandparent” Scam
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110 REEVES STREET    P.O. BOX 1174    SYDNEY, NOVA SCOTIA   B1P 6J9

Electrical, Mechanical, HVAC, 
Controls and Instrumentation Contractor

T 902-562-1132   F 902-562-1699

Buying & Selling of

18  Ye a r s  i n  B u s i n e s s !

Gold & Silver 
Buyer!

•Scrap Gold •Free Estimates
•BBB Member

Located at 1903 Barrington Street

(Barrington Place Shops)

492-0130

•Gold & Silver Coins •Jewellery 
•Pocket Watches •Paper Money 

•Mint Sets •Coin Supplies •Medals
Authorized Dealer

Royal Canadian Mint - 
New Mint Products Availavble

771 Main Street
Dartmouth, N.S.
B2W 3T9
(902) 462-1434

6552 Bayers Road
Halifax, N.S.
B3L 2B3
(902) 453-1434

125 Sackville Drive
Lower Sackville, N.S.
B4C 2R3
(902) 864-1434

ELROY M. MATTATALL
GENERAL MANAGER

Map your way to 
decisions that matter

esricanada.com

Jentronics Limited

www.jentronics.ca  info@jentronics.ca

Jentronics Limited
electronic Components & industrial Controls

15 Weston Court • Burnside industrial Park • Dartmouth, NS • B3B 2C8

Ph. 902-468-7987   T.F. 1-800-456-6598   Fax 902-468-3430

Claymore inn & Suites & Antigonish Conference Centre
www.claymoreinn.com

We Are Leaders in Environmental Hospitality 

Phone / facsimile 863-1050
Reservations / Toll free 888-863-1050

Church St. Antigonish, NS  B2G 2E3

j. m. giffin engineering inc.
structural consultants

B. John Green, P. Eng.
President

21042 Lower LaPlanche Street
Box 189, Amherst, N.S. B4H 3Z2
Tel. (902) 667-3300
Fax. (902) 667-9399
E-Mail giffin.eng@ns.sympatico.ca
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CREDIT CARD FRAUD
My daughter was helping me buy gifts online with my credit card
last month. When my statement came, I noticed there were
purchases from designer clothing stores that I didn’t remember
making. When I asked my daughter about it she just laughed
and said I was getting forgetful, but she’s wearing new clothes
from those stores.

Fraud committed by a family member is still fraud. If someone
is piling up debt in your name, you could end up having to
pay it all back. It  could also hurt your credit rating.
Ask  questions. Make  sure you are not responsible  for
someone else’s purchases.

Tips:
• Watch out for purchases on your credit card statements that

you don’t remember making.
• Keep your credit cards safe and your PIN secret.
• Examine your monthly credit card statements. You are

protected from errors or fraud, but you have a limited time to
report problems.

• Contact your bank or credit card issuer directly for
information on your accounts and order your free credit
report at least once a year from both credit reporting
agencies.*

• Report suspected fraud or scams to the police.

Fraud is a crime. It could happen to anyone. Stay
informed.

Quiz: The following true or false questions may help you learn
more about credit card fraud.

1. If your credit card is lost, stolen or used without your
permission, you should report this information right away to
the credit card company.

2. Credit card issuers do not permit you to lend your credit
card. Lending your card may void the consumer protections
you have under laws and voluntary codes.

3. If you request an additional card for a family member, you
are liable for all debt that person incurs.

4. There is no need to destroy a credit card application that
came in the mail if you are just throwing it in the garbage.

1. (T)  2. (T)  3. (T)  4. (F)

Elder Fraud: It’s time to face the reality.

DOOR-TO-DOOR SALES FRAUD
A well-dressed young man came to the door and said his
company was in the neighbourhood doing some work. They
could fix my roof for a good price but I had to decide right away.
He said we didn’t need a contract; my handshake was good
enough. I gave him a cheque for materials. Now his phone is
disconnected and no one has come to fix my roof.

Most door-to-door sales are legitimate but some are not.
Ask questions. If it sounds too good to be true, it probably is.

Tips:
• Watch out for sales people who "just happen" to be in your

neighbourhood.
• Never sign on the first day. Sleep on it. Don’t sign just

because you feel pressured.
• Be suspicious when someone asks you for money before

the work is started.
• Look into the company before you give them your money. A

good company will be registered with the Better Business
Bureau and be able to give you strong references.

• Report suspected fraud or scams to the police.

Fraud is a crime. It could happen to anyone. Stay
informed.

Quiz: The following true or false questions may help you
learn more about door-to-door sales fraud.

1. It is common practice for legitimate businesses to ask you
to decide on the spot or else miss out on the discount.

2. It is normal for a salesperson to ask for payment in cash or
by cheque before starting the work.

3. It is easy to tell if someone is a con artist by looking at
them or listening to them.

4. Con artists may tell you the cost of a home repair project
without inspecting the job first.

1. (F)  2. (F)  3. (F)  4. (T)

Elder Fraud: It’s time to face the reality.

For more information:

www.seniors.gc.ca
1-800 O-Canada (1-800-622-6232)
TTY: 1-800-926-9105

© Her Majesty the Queen in Right of Canada — 2009-06-08
Cat. No.: J2-353/3-2009      
ISBN: 978-0-662-06878-5 

Department of Justice
Ministère de la Justice

www.justice.gc.ca
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Stays beautiful.

Louis Aube
Regional Director-Dulux Paints Stores
AkzoNobel Decorative Paints Canada

75 Akerley Blvd, Dartmouth N.S.
B3B 1R7
Offi ce 1-902-468-8176
Cell    1-902-223-2122
Fax    1-902-468-8385
E-Mail  louis.aube@akzonobel.com

www.dulux.ca

1982

2011

CeLeBRATiNG

29
yeARS1969 upper Water Street, #601, Halifax, NS  B3J 3R7

800-565-7901

This space sponsored by:

Atlantic 
News Stand

5560 Morris Street
Halifax, NS

429-5468

RENAiSSANCE
(CLOTHING CO.)

Located in one of Halifax’s
oldest Heritage Buildings

Featuring casual clothing and footwear for
men, women and children. Collections by

MEXX, DEPT, Matinique, Bugatchi,
Converse and Hushpuppies

1549 Barrington St.  422-3509
corner of Blowers Street

NEON &
FLuORESCENT

NEON &
FLuORESCENT

Banners – Awnings & Graphics

iNTERiOR • ExTERiOR
SALES • SERViCE

We Are Proud To Be #2
Because Our Customers are #1

539-7778
Facsimile 564-0175

NORDIC MARINE
POWER INC.

Sales & Service for
Volvo Penta, MTu, Lugger
Diesels for All Applications

Yarmouth  . . . . . . . . . . . . . . .742-6005

Perry A. McNeil, B.B.A,  fCiP
Regional Manager, Atlantic Canada

a member of The Co-operators group of companies

Telephone
(902) 492-0234
1-800-565-0234
Fax
(902) 492-0440
E-mail
perry.mcneil@sovgen.com

1718 Argyle Street
Halifax, Nova Scotia
B3J 3N6
www.sovereigngeneral.com
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INVESTMENT FRAUD
My son-in-law said he knew about a project that would double
my money if I invested right away. So I wrote him a cheque. That
was a year ago, and I haven’t received a cent. When I ask him
about the project, he doesn’t answer my questions.

After retirement, you may depend more on your investment
income. If someone tells you about an opportunity to make
lots of money quickly with no risk, ask questions. If it sounds
too good to be true, it probably is.

Tips:
• Watch out for anyone who pressures you to decide right

away about investment opportunities.
• Be suspicious when someone promises a quick profit. 
• Get more information and consult a financial services

professional before investing. 
• When you check on a company, never use the telephone

numbers or Internet sites that the company gives you. Look
up the information yourself.

• Report suspected fraud or scams to the police.

Fraud is a crime. It could happen to anyone. Stay
informed.

Quiz: The following true or false questions may help you learn
more about investment fraud.

1. It is always a good idea to consult a financial professional
before you invest.

2. If an investment opportunity is described in  a  written
document and says there will be  a public meeting for
everyone who is investing, it is legitimate.

3. If a document describing an investment opportunity
contains testimonials from real people, it is legitimate.

4. Con artists only target people with lots of money.

1. (T)  2. (F)  3. (F)  4. (F)

LOTTERY FRAUD
Out of the blue, I got a phone call saying I’d won a $100,000
prize! All I had to do was send a cheque to cover the handling
fees and the company would send me my prize. Now my cheque
has been cashed, and the company has disappeared.

Lottery scams can take many forms: telephone, mail or
Internet. You could be told that you have won a big prize or a
free trip. Ask questions. If it sounds too good to be true, it
probably is.

Tips:
• Watch out for a contest you don’t remember entering.
• Be suspicious when someone asks you for personal

information, such as your social insurance number or credit
card number, before collecting your prize.

• Beware of prizes that require you to pay the taxes or other
fees.

• Get more information on the company or charity. Don’t use
telephone numbers or Internet sites that the company gives
you. Look up the information yourself.

• Report suspected fraud or scams to the police..

Fraud is a crime. It could happen to anyone. Stay
informed.

Quiz: The following true or false questions may help you learn
more about investment fraud.

1. Buying a product increases your chances of winning a
prize.

2. It is normal for a telemarketer to ask you to send a fee up
front before they will send you a prize.

3. Contest entry forms at fairs and malls may be used by con
artists to get your personal information.

4. Canadian lotteries must have a registration number.
1. (F)  2. (F)  3. (T)  4. (T)

Department of Justice
Ministère de la Justice

www.justice.gc.ca

Elder Fraud: It’s time to face the reality.

For more information:

www.seniors.gc.ca
1-800 O-Canada (1-800-622-6232)

TTY: 1-800-926-9105

© Her Majesty the Queen in Right of Canada — 2009-06-08
Cat. No.: J2-353/2-2009      

ISBN: 978-0-662-06877-8
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PeRRy’S AUTo BoDy

Complete Collision Repairs
Autobody Repair • Dent Pulling

Frame-Straightening
Completely Modernized

Collision Specialist
Over 45 Years in Business

Free Estimates • Guaranteed Work

93 Harris Road  . . . . . . . . . . . . . . . .Pictou 485-6348

MUNiCiPALiTy of THe
DiSTRiCT of DiGBy

12548 Hwy 217 Seabrook
Digby, N.S.
B0V 1A0

www.municipalities.com/digby

Bus: (902) 245-4777
Fax: (902) 245-5748

unit 217

(902) 862-2423

P.O. Box 34, New Waterford, NS  B1H 4K4

Phone: 902-404-3008

fax: 902-404-3009

Toll free: 1-888-532-5226

email: sales@dalcam.ca

2857 isleville Street
Halifax, NS  B3K 3x5

Alzheimer InfoLine 
1 800 611 6345 

or 422-7961  (HRM)

Steve Empringham
Branch Manager

Halifax
2000 Barrington Street
Suite 506
Halifax, NS  B3K 3J1
T 902.423.3344 Ext. 232
F 902.420.0039
steve.empringham@adecco.ca
adecco.ca

better work, better life

under New Ownership
Monday to Friday
Weekly Rates and

Daily Rates
Group Charters

Available

Transportation
to work

or School in
Halifax/Dartmouth
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Facts on Psychological and Emotional
Abuse of Seniors
Psychological abuse of seniors includes any verbal or
non-verbal act that undermines their sense of dignity or
self-worth and threatens their psychological well-being.
Emotional abuse of seniors includes any verbal or non-
verbal act that undermines a senior’s sense of dignity or
self-worth and threatens their emotional well-being. Any
attempt to demoralize, dehumanize or intimidate older
adults is abuse. Psychological and emotional abuse
may include:

• shouting and bullying
• insults or name calling
• threats of violence or abandonment
• intimidation or belittling
• humiliation
• harassment
• treating an older person like a child
• ignoring the person or isolating them from his or her

family, friends, or regular activities
• inappropriately infringing on their privacy 

Signs of possible psychological or emotional abuse
may include:

• heightened levels of upset or agitation
• unexplained feelings of hopelessness, guilt or

inadequacy
• unusual withdrawal from family and friends
• discomfort or anxiety in the presence of particular

people
• reluctance to speak about the situation
Abuse happens when one person hurts or mistreats
another. Remember:

• Seniors are entitled to respect.
• Seniors have a right to live free from psychological

and emotional abuse. 
• Seniors have every right to live in safety and security.
• There is no excuse for abuse.

Seniors Canada / Aînés Canada
Working for Seniors / Travaillons pour les aînés

www.seniors.gc.ca / www.aines.gc.ca

Physical abuse includes the use of physical force that
may result in bodily injury, physical pain, or impairment.
Physical abuse is often assault. Physical abuse may
include:

• striking
• hitting
• pushing
• shaking
• burning
• shoving 

Sexual abuse is sexual touching or sexual activity if the
other person does not consent. Signs of possible
physical or sexual abuse may include:

• unexplained depression, fear or paranoia discomfort
or anxiety in the presence of particular people

• unexplained visible burns, scratches, bruises, cuts or
swellings

• vague or illogical explanations for injuries

Abuse happens when one person hurts or mistreats
another. Remember:

• Seniors are entitled to respect.

• Seniors have a right to live free from psychological
and emotional abuse. 

• Seniors have every right to live in safety and security.

• There is no excuse for abuse.
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CHATER

MEAT MARKET
250 Wyse Road

Dartmouth, N.S.  B3A 1N2

464-4777

Telephone: 902.893.8520
We have staff available to take your calls during regular business hours.

Our mailing address is:
Wallace Realty, 20 Brooklyn Drive, Truro, Nova Scotia, Canada B2N 7J2

Email: manager@wallacepropertyrentals.ca
www.wallacepropertyrentals.ca

Courses Available

425-1322
6169 Quinpool Rd. 

Halifax

YOUNG DRIVERS® of Canada
Your licence to survive.
www.youngdrivers.com iSO 9001:2000

Registered

Young Drivers of Canada is the only driver training program that:
• Offers the Collision free! Approach to DrivingTM (defensive driver Training

• Teaches emergency maneuvers  • includes exclusive DriveFitTM cognitive training

• Teaches rear and head-on collision avoidance • Retrains all YD instructors annually

• Transforms student drivers into safe drivers

Prepare for the road ahead.

ALDERWOOD
Truly a place we call home

89 Alderwood Lane, P.O. Box 218 
Baddeck, Nova Scotia  B0E 1B0

Tel 902-295-2644   Fax 902-295-1698

Montreal Grill & Catering
Great homemade food at a great price!

5151 George Street, Bank of Montreal Tower, Halifax, NS  B3J 1M5

Tel: 902-425-5900

montrealgrill@gmail.com

open 5 days a week
Monday - Friday: 6 am - 4 pm

8048 Hwy 7, P.O. 287
Sherbrooke, NS  B0J 3C0

Dr. Caleb Porter
Dr. Alan Kwong Hing

eCe Qualified Staff
• Air Conditioned • Sprinkler System

• Open from 7:30 am - 5:30 pm

• Planned Programs • Arts & Crafts

• Outdoor Play Area • Hot Lunches

• Specialized in infant Care

• 3 mos. - 24 mos. Full-time

• 2 Years & up (Full-time & Part-time)

539-6717
42 Glenda Cr., Sydney
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Financial Abuse
The following list contains examples of financial abuse
and is reproduced from: Financial Abuse of Older Adults:
National Clearinghouse on Family Violence; Teresa
Lukawiecki; 1999 

• Large sums of money are taken from a bank account
• Signatures on cheques or other papers look suspicious
• The older person is in debt and does not know why
• Bank statements are no longer being sent to the older

person’s home
• The older person cannot buy food or personal care

items, or pay bills
• The older person’s will is unexpectedly changed
• The older person’s home is unexpectedly sold
• Personal belongings, such as clothes or jewellery, are

missing from an older person’s home or room in an
institution

• The older person is asked to sign legal papers (such as
a power of attorney, a will or a joint deed to a house)
without being able to understand what they mean

• The older person cannot remember signing papers or
making certain money transfers

• The older person is not allowed to decide or speak for
himself or herself

• The older person is isolated from friends and family
• The older person feels afraid or worried when talking

about money

Physical Abuse
Unexplained reason or explanation inconsistent with:
bruises, welts, swelling, lacerations, punctures, fractures,
restricted movement, repeated falls, internal injuries.
Other indicators may be rope burns, hypothermia or grip
marks.

Sexual Abuse
Genital infections, pain, bruising, bleeding in genital area,
inappropriate sexual comments by caregiver, rope marks
or other signs of physical restraint.

Psychological (Emotional) Abuse
Low self esteem, agitation, difficulty sleeping or needs
excessive sleep, withdrawal, passivity, resignation,
tearfulness, feelings of hopelessness / helplessness,
unexplained fearfulness (particularly in the presence of
the caregiver), significant change in weight, no
visitors/outings, deference to the caregiver. 

Neglect
A senior may be suffering from neglect if he or she
appears: 
• emaciated, malnourished or dehydrated 
• confused 
• inappropriately dressed 
• under- or over- medicated 
• unkempt appearance or personal surroundings (i.e,

soiled clothes or linens) 
• has open sores 

Signs of neglect in a senior’s living environment include: 
• home is dirty or in a state of disrepair 
• smell of urine or feces in the home 
• lack of required safety features in the home 

Other possible indicators of neglect: 
• the senior is left alone without supervision or assistance

when needed 
• medical appointments are cancelled on a regular basis

or senior does not show up for the scheduled
appointment.

www.onpea.org

RECOGNIZING OLDER ADULT ABUSE

The Ontario Network
for the Prevention of elder Abuse
www.onpea.org
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Halifax ~ Dartmouth ~ Bedford ~ Gladstone

Gracious. Independent. Retirement Living...
with the assistance you might need.

For more info please call (902) 802-0346

301-11 Portland Street
Dartmouth, NS  B2Y 1H1

(902) 468-3094

Stretch Limo, Luxury Sedans, Minivans
• Airport Transfers • Corporate Events • Special Occassions
• Weddings • Tours • Grads – Proms
• Bachelorette • Birthday Parties

448-9288 • 1-888-265-6630
w w w . v i p l i n o u s i n e s . c a

Caring about you and your family’s health since 1987

“We pride ourselves in providing quality
health care services to our customers.”
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Note: Portions of this section have been taken from the Canadian
Network for the Prevention of Elder Abuse website.

if you are being abused...

If you are being abused, you need to know: 

You are not to blame for the violence or the threats.
You do not deserve to be abused.
You have a right to live without fear.
You have the right to a safe, healthy relationship and to have your
own life.
You cannot control the abuser’s behaviour.
Abuse often gets worse over time.

If you are not ready, or do not want to do anything right now, that
is your choice—it is okay. But you can find out information about
what you need to know, or do, if you decide to leave at a later
date. Information gives you personal choice and personal power. 

if you live in the community...

• Tell someone you trust what is happening to you.
• Ask others for help if you need it.
• If someone is hurting or threatening you, or if it is not safe for

you where you are, call the police.
• Find out more from community resources about your options

to take care of your financial security and personal needs.
• Call for counselling and support.
• Make a safety plan in case you have to leave quickly: 
• Set aside an extra set of keys, I.D., glasses, bank card, money,

address book, medication, and important papers. Keep this
outside of your home.

• Find a safe place with friends and family so you have a place
to go to in an emergency.

• Considering obtaining a restraining order to protect yourself.

if you live in a place such as a nursing home, care home,
seniors’ lodge or assisted living facility...

• Tell someone what is happening to you.
• Ask others for help if you need it. Staff members have a

responsibility to see that abuse stops and that you get the help
you need.

• If someone is hurting or threatening you, or if it is not safe for
you where you are, call the police.

if you know someone who is being abused...

• If you think an adult needs help, talk to them first to find out
how you might assist. Ask: 

• Are you having some trouble? Can I help you?
• Is there someone I can put you in touch with who can help?
• How would you like to be assisted?

Ask the advice of someone you trust who might know where to
get the kind of help the adult needs.
Believe the abused older person. Even if the abuser seems nice,
even if the abuser is also your friend.
Listen to the person without judging. Do not give advice, do not
express pity; reinforce that you care and will support the abused
person with whatever she or he needs.
Educate yourself. Realize that abuse exists in your own
community and to ignore and deny that fact further isolates the
person who is experiencing it. Become familiar with resources
and support services available.
understand that leaving an abusive relationship is difficult.
Allow abused older people to make their own decisions and to
take back control of their lives at their own pace.
Offer the abused older person a place to stay.
Encourage the person to seek support and assistance.
Provide information and resources to the person so that she/he
can make decisions and know what options are available.

For information on services and resources available call the
Department of Seniors at 424-0065 (or 1-800-670-0065 outside
HRM).

Call the police or 911 immediately if you or someone you
know is in immediate, life-threatening danger.

Adult Protection

Reporting known or suspected cases of abuse against a vulnerable
adult is mandatory in Nova Scotia. The Adult Protection Act
serves to protect people aged 16 years or older who are abused or
neglected and cannot physically or mentally protect or care for
themselves. It creates an obligation and legal responsibility for
any person to report suspected abuse or neglect. The Act protects
the person who reports abuse unless the information is given
maliciously or without reasonable and probable cause. 

The Nova Scotia Department of Health administers Adult
Protection Services within the Continuing Care Branch. About
75% of persons assisted under the Act are seniors. More
information on Adult Protection Services can be found at
www.gov.ns.ca/health/ccs. 

If you know or suspect an adult is need of protection, call Adult
Protection Services at 1-800-225-7225.

What To Do if You Are Being Abused

Department of Seniors

Goverment of Nova Scotia gov.ns.ca
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BARB’S
FAMILY
DINER
1794 Main Street

Westville, NS

B0K 2A0(902) 396-3003

RAyWoRTH & RoBeRTS
NS & NB Land Surveyors

23 Laplanche Street

Amherst, NS

B4H 3G7

(902) 667-9254

200 Waterfront Dr., Suite 200, Halifax, NS  B4A 4J4

(902) 457-1321

245-2927
brintons@eastlink.ca

fax 245-6494
Smith’s Cove, Digby Co.

• Free Prescription Delivery
• 10% Discount To Seniors Everyday
• Weekly Medication Dossettes Prepared
• individual Attention is Our Priority

“Where Everyone Knows your Name”

Furnished For Your Reading Pleasure By ...

CAPITAL DRUGS

Across from ScotiaBank
Monday-friday 9 am - 8 pm
Saturday 9 am - 5 pm
Sunday & Holidays 6 pm - 8 pm

736-9217

P.O. Box 1386

Sydney, NS  B1P 6K3

(902) 562-5593

SyDNEy
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Abuse can happen at any age.  It is never
acceptable.  It is a violation of one’s rights as a
human being and it should not be tolerated.  

If you are being abused you should know:

• The abuse is not your fault.
• You do not deserve to be abused.
• Many types of abuse are against the law; all

types of abuse are NOT ACCEPTABLE.
• Abuse is not tolerated in any culture or

religion.
• You have the right to live without fear.
• You have the right to have control over your

life.
• You can not control the abusive person’s

behaviour.
• Abuse often gets worse over time.
• You have the right to be safe and secure.

Often when someone is being abused they feel
all alone in the world.  They may think they are
the only person who is being mistreated.  You
need to know that many people are abused
and many people have found ways to deal
with these situations.

Some people choose to leave the situation
while others choose to remain and take steps to
ensure they are as safe as they can be.  

Steps to Become Safer
Whatever you choose to do there are some
steps that you can take to become safer
including:

• Tell someone you trust what is happening to
you.  This may be a family member, friend, 
a personal support worker who may be
helping you around the house, your doctor, 
a trusted neighbour, a service provider, or
anyone else you trust.

• Ask others for help if you need it. Be
specific, if you can, about what type of help
you need.

• If someone is hurting you or you do not feel
safe you can turn to the police for assistance.
Call 911 or call your local police service.

• Visit your local library, community centre or
other information centres in your community
to find out information about services that
you could access.  If you have access to 
the internet, and it is safe for you to use 
a computer to search for this type of
information, search on key words such as
“abuse”, “elder abuse”, “violence and
safety”.

Safety Planning for Older Persons

Continued
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83 SHORE ROAD

DARTMOuTH, NOVA SCOTiA  B3A 1A5

Phone: (902) 466-2333-4
fax: (902) 466-6399

The Police Association of Nova Scotia

Thanks You For Assisting

Our Organization With

Your Continued Support.

Store Installations

Atlantic
6 Princeton Lane

Dartmouth, NS  B2W 6K4

(902) 443-5320



Police AssociAtion of novA scotiA 105

  
      

        
        

      Items to put
i     

     
    

        This
s        

 
 

      
       

  
     

     
         

     
    
    

   
     

 
      
  
    

     
   

 
   

      
 

 
      

     

     
        

       
        

   

      
      

     
     

         
     

  

        
      

      
    

     

This Information Sheet has been developed by the government of Ontario as part of Ontario’s Strategy to Combat Elder
Abuse.  The Ontario Seniors’ Secretariat, Ministry of Citizenship and Immigration and the Ontario Victim Services
Secretariat, Ministry of the Attorney General have provided funding to the Ontario Network for the Prevention of Elder
Abuse for public education to raise awareness about elder abuse.  Lisa Manuel, Family Service Association of Toronto 
is acknowledged for her contribution to this Information Sheet.  In addition, other sources have been used to produce 
this Information Sheet.  For a complete listing of these sources, please contact the Ontario Seniors' Secretariat at 
416-326-7057.

Planning Checklist 
It is important to protect your personal
documents and think about what to do in case
of an emergency.  You may want to consider
putting together an emergency kit.  Items to put
in the kits may include:

• Emergency phone numbers written out and
stored in a safe place

• Emergency money (for a taxi, hotel etc).  This
should include quarters for phone calls or a
phone card.

• Extra clothing
• A list of medications, name and phone

number of pharmacy and at least three days
worth of medications.

• Glasses, hearing aides and other assistive
devices such as cane, walker, wheelchair.

• A safe place to go in the event of an
emergency (in and outside the house).

• Escape route from the house.
• Copies of relevant documents including:
• Identification (i.e. birth certificate)
• Marriage certificate or record of common-

law relationship
• Notice of assessment from most recent 

income tax return
• Cheque books and credit cards
• Lease, rental agreement, or house deed
• Bankbook and recent statements

• Health card
• Social Insurance Number 
• Passport
• House, car, and safety deposit box keys
• Immigration Papers

Available Supports
If you are experiencing abuse, you 
are not alone; help is available.

Service providers are available in your
community to assist you.  They will help you
discuss your plan for increased safety and help
you to prepare to protect yourself in case of
further abuse.  

By calling the Ministry of the Attorney
General’s Victim Support Line you can access
trained information counselors who can provide
information and referral services on elder
abuse.  The Victim Support Line is toll free, 
1-888-579-2888 across Ontario, or in the
Toronto area 416-314-2447.

For more information on elder abuse and a list
of provincial elder abuse resources, a “What
You Need to Know About Elder Abuse:
Information Sheet” is available at
www.citizenship.gov.on.ca/seniors/index.html
or call toll-free 1-888-910-1999 (in Ontario).

T                   
               

                 
                  

                   
                  

Safety Planning for Older Persons ... Continued
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ADVANCeD SCReeN PRiNTiNG LTD 
3667 STRAWBERRY HiLL 
HALiFAx 
(902) 454-2580 

AfA foReST PRoDUCTS 
2031 LAWRENCETOWN RD 
DARTMOuTH NS 
(902) 434-8200 

APPLe AUTo GLASS 
41- A iLSLEY AVE 
DARTMOuTH 
(902) 468-8201 

B & N DiSTRiBUToRS LTD 
15 PAiNT ST uNiT 5 
PORT HAWKESBuRY 
(902) 625-5111 

B CLeAN MoBiLe WASH LTD 
100 SPiDER LAKE RD 
WAVERLEY 
(902) 435-6323 

BeST WeSTeRN GLeNGARRy 
150 WiLLOW STREET 
TRuRO  
(902) 893-4311 

BoUDReAU C H fUNeRAL HoMe LTD 
PO BOx 99 
ARiCHAT 
(902) 226-3300 

BoUDRoT RoDGeRS LAW offiCeS 
301 PiTT ST 
PORT HAWKESBuRY 
(902) 258-2082 

BReNT GeRRiTS CoLLiSioN & RefiNiSHiNG 
1224 PARKWAY DRiVE 
PORT WiLLiAMS 
(902) 542-7867 

CABiNeTWoRKS LTD 
75 AKERLEY BLVD, uNiT u 
DARTMOuTH 
(902) 468-8118 

CANTLey ReSToRATioNS 
DONALD CANTLEY 
“FuRNiTuRE RESTORATiON” 
462-1488/DONALDE@EASTLiNK.CA 

CAPe BReToN TRAiLeR SALeS 
PO BOx 1686 
BRAS D’OR 
(902) 544-0157 

CHiASSoN BRoS LTD 
BOx 398 
CHETiCAMP 
(902) 224-2016 

CHiNA STAR 
1470 FALL RiVER RD 
WAVERLEY 
(902) 860-1118 

CLANSMAN MoTeL LTD 
9 BAiRD 
NORTH SYDNEY 
(902) 794-7226 

CLeAR CHoiCe WATeR LTD 
PO BOx 566 
YARMOuTH 
(902) 742-8666 

Co oP fUeLS 
COSSiTT HEiGHTS DR 
SYDNEY 
(902) 562-3163 

CoBeQUiD RUST CHeCK LTD 
123 COBEQuiD RD 
LOWER SACKViLLE 
(902) 830-7950 

DR B CoLe, SURG 
C/O ABERDEEN HOSP, 835 EAST RiVER RD 
NEW GLASGOW 
(902) 752-6534 

CoNeSToGA-RoVeRS 
295 GEORGE ST 
SYDNEY 
(902) 564-3313 

CoNNie’S CoNVeNieNCe 
2293 KiNGS RD 
SYDNEY 
(902) 562-5647 

CReATiVe SUNRooMS of NS LTD 
63 MCQuADE LAKE CRES 
HALiFAx 
(902) 455-7866 

CRoWeLL DeNTURe CLiNiC 
114 WOODLAWN RD 
DARTMOuTH 
(902) 435-9905 

DeCoSTe KiTCHeNS 
BOx 495 
KiNGSTON 
(902) 765-2466 

DoUGLAS iNVeSTiGATioN & SCRTy 
PO BOx 593 STN MAiN 
DARTMOuTH 
(902) 463-1809 

DR MiCHAeL GALLiVAN 
65 MiNTO 
GLACE BAY 
(902) 849-0300 

DReWAN eNGiNeeRiNG LTD 
15 TREMONT DR 
HALiFAx 
(902) 876-8378 

DUPUiS AUTo SRV & SALeS 
272 WiNDMiLL ROAD 
DARTMOuTH 
(902) 461-2818 

eAST iSLe WiNDoW SHoWRooM 
458 KELTiC DR 
SYDNEY 
(902) 565-6807 

eASTSiDe BiLLiARDS & LoUNGe 
189 CHAiN LAKE DR 
HALiFAx 
(902) 450-5550 

eLMSDALe ReCyCLiNG 
75 PARK ROAD 
ELMSDALE 
(902) 883-8000 

eURoWeRKS By BURT PAGe 
3470 KEMPT RD 
HALiFAx 
(902) 453-9310 

feRGUSoN’S PHARMACy LTD 
35 STiRLiNG ROAD 
GLACE BAY 
(902) 849-0500 

fiRST RATe MACHiNiNG LTD 
31 RADDALL AVE, uNiT 3 
DARTMOuTH 
(902) 468-1073 

fLyeR SeRViCeS LTD 
21 CHiPMAN DR 
KENTViLLE 
(902) 678-9217 

foRTiS PRoPeRTieS CoRP 
1505 BARRiNGTON ST, SuiTE 1145 
HALiFAx 
(902) 429-3210 

G & G HoMe HeATiNG 
74 ABENAKi RD 
TRuRO 
(902) 893-1650 

GeRALD DeLoNG CoNSTRUCTioN & TRUCKiNG 
1111 BARSS CORNER ROAD 
NOVA SCOTiA 
(902) 644-2523 

GeRALD’S TRUCKiNG & GARBAGe HAULiNG 
32 BiRKDALE CR. 
HALiFAx 
(902) 443-8799 

GoW’S HoMe HARDWARe LiMiTeD 
450 LAHAVE ST, EASTSiDE PLAZA 
BRiDGEWATER 
(902) 543-7121 

H ReeVeS SALVAGe yARD & 24HR ToWiNG 
RR #1 541 CAMBRiDGE MOuNTAiN RD 
CAMBRiDGE STATiON 
(902) 538-3919 

HARoLD’S SeRViCe CTR 
RR #1 SiMS SETTLEMENT 
HuBBARDS 
(902) 857-9604 

HeLeN’S BoARD & CARe 
3 MAiN ST 
YARMOuTH 
(902) 742-4786 

HoDGSoN’S CHiPPiNG LTD 
1429 PiCTOu RD RR#2 
TRuRO 
(902) 895-4579 

iSNeR’S STABLeS 
60 SPRiNGVALE AVE 
HALiFAx 
(902) 477-5043 

Professional Listings
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Continued

 
 

Issue 18 
 

THE sandwich GENERATION: 
Caught in the Middle 

 
What is the sandwich generation? 

 

Are you finding yourself caught between the 
stresses of caring for your aging parent as well as 
for your own children? If so, you are part of the 
growing number of people belonging to the so 
called “sandwich generation”. 

The term sandwich generation is used to 
describe those individuals sandwiched like a slice 
of ham between the care demands of their aging 
parents and those of their own children. According 
to the Vanier Institute of the Family, just over 
three-quarters of a million Canadians live in three 
generation households. The middle generation has 
the responsibility for caring for their aging parent 
as well as for their own children.  

People have been caring for their elders for 
centuries so how is the situation any different now 
than it has been in the past? For one thing, people 
are living longer and requiring care for longer 
periods of time. Improvements in medical science 
have increased life expectancy. They have also 
increased the length of time people can live with a 
debilitating illness before death. In Canada, the 
average life expectancy is 78 years old. Only 50 
years ago it was 69. 

When couples choose not to have children until 
later in life, they can be pushed into the sandwich 
generation. Couples who do not have children until 
they are in their 30s or 40s can end up sandwiched 
between the responsibilities of caring for their 
young children and for an older relative 
simultaneously. The older relative, a grandmother 
for example, may be too old to take on the 
traditional support role of helping with childraising; 
she may need care herself.  

Even parents whose children are grown can 
end up in the sandwich generation if “boomerang” 
children move back home after divorce or job loss. 

Who make up the sandwich generation? 
 
Members of the sandwich generation are typically 
45-60 year old, female, raising a family, have either 
a part or full time job and may or may not have a 
partner. It is a very stressful position, and the whole 
family feels the effect. More than one-third of 
sandwich generation members spend less time with 
their spouses and children than non-caregivers. 
They report feeling guilty and overwhelmed much 
of the time. They also get sick and suffer from 
exhaustion more frequently than non-caregivers. 
 

How to help 
 
Caregivers can feel alone, isolated and inadequate. 
No person should feel this way, especially a person 
who is giving so much to another. If you know 
someone who is caught in the sandwich generation, 
the best thing to do is offer him or her support and 
help. People caught in the sandwich generation 
need help. They need to have some of the pressure 
taken off. They need solitude, space, and 
appreciation from both generations. They need time 
with their peers, time to pursue the peek of their 
careers, and time to do the things they want to do. 
 

Plan ahead 
 
Even if you are not part of the sandwich generation 
right now, you need to consider the possibility that 
you may be part of it in the future. Oftentimes 
caregiving is not discussed until an event such as 
illness occurs, and care is needed immediately. 
This can lead to high stress and uninformed 
decisions. It is important to discuss the possibility 
of having to care for an older relative in the future, 
and research your caregiving options ahead of time. 

* Permission to photocopy with credit given to Lisa Pridmore, Summer Student, Family Service Canada. 
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JoHNNy oN THe SPoT 
BOx 3002 
TANTALLON 
(902) 823-3043 

KeMPToN APPRAiSALS 
180 DuFFERiN 
BRiDGEWATER 
(902) 543-3000 

KiM’S KUSToM eMBRoiDeRy 
45 HAWTHORNE STREET 
YARMOuTH 
(902) 742-1755 

LA SHoPPe A’CAMiLLe 
58 DiCK THERiAuLT RD 
WEYMOuTH 
(902) 837-5829 

LAST PoRT MoTeL 
RR #1 
CANSO 
(902) 366-2400 

M WALTeRS & SoNS CoNTRACTiNG 
256 SiLVER POiNT ROAD, RR #1 
LuNENBuRG 
(902) 634-3040 

MACDoNALD AUToMoTiVe 
899 PORTLAND 
HALiFAx 
(902) 434-3675 

MACK ReSTAURANT eQUiPMeNT LTD 
117 RuNDLE STREET 
STELLARTON 
(902) 752-4484 

MANUeL’S eLeCTRiCAL 
11 BiSHOP ROAD 
TERRANCE BAY 
(902) 852-3017 

MooRe MANUfACTURiNG 
NEW GERMANY 
NOVA SCOTiA
(902) 644-1286 

MUNiCiPALiTy of ARGyLe 
PO BOx 10 
TuSKET 
(902) 648-2311 www.munargyle.com 

NATURe’S RefLeCTioNS LANDSCPG 
5354 HWY 332 
MiDDLE LE’HAVE 
(902) 521-4081 

NoRTHLAND CoNSULTiNG LTD 
northland@eastlink.ca 
industrial Water Treatment Engineering 
(902) 835-6366 

oAKHiLL PiNeS CAMP & TRAiLeR PARK 
OAK HiLL RD 
BRiDGEWATER 
(902) 543-2885 

oTTo STRoNG’S BURNeR SVC 
67 QuARRY RD 
GLACE BAY 
(902) 849-9179 

PiCToU CoUNTy GLASS LTD 
2620 WESTViLLE ROAD 
NEW GLASGOW 
(902) 752-1352 

PLS iN-HoMe CARe LTD 
PO BOx 281 
MAHONE BAY 
(902) 624-0256 

PRiSSy PiG CAfe & DeLi LTD 
20 ST ANDREWS ST 
ANTiGONiSH 
(902) 863-8179 

ReAL ToNe HeARiNG iNSTRUMeNTS 
45 MCFARLAND ST 
SPRiNGHiLL 
(902) 597-3085 

RiCKy SLoCUM TRUCKiNG LTD 
6660 HiGHWAY 2 PORTAPiQuE 
BASS RiVER 
(902) 647-2736 

RiTUAL TANNiNG & ViBRATioNS STUDio 
480 PARKLAND DR, uNiT 3 
HALiFAx 
(902) 407-4022 

RUPeRT HoUSe 
1 RuPERT STREET 
AMHERST 
(902) 667-3284 

S G TRASK & SoNS LTD WeLL DRiLLiNG 
RR #1, SiTE 2, COMP 33 
CAMBRiDGE STATiON 
(902) 538-3761 

SCoTiA TeCH fLUiD SeRViCeS LTD 
uNiT 9, 50 THORNHiLL DR 
DARTMOuTH 
(902) 468-2777 

SCoTT & STeWART foReSTRy CoNSULTANTS LTD 
RR #1 ST ANDREWS 
ANTiGONiSH 
(902) 863-5508 

SeA CReST fiSHeRieS LTD 
PO BOx 94 
SAuLNiERViLLE 
(902) 769-2816 

SeAGULL PHoToGRAPHy & DeSiGN 
PO BOx 1522 STN M 
HALiFAx 
(902) 492-2615 

SeARS RefRiGeRATioN LTD 
BOx 226 
BARRiNGTON PASSAGE 
(902) 745-2914 

STeVe’S SATeLLiTe SALeS 
224 ROBiE STREET, TRuRO 
WWW.STEEVESSALES.COM 
(902) 893-0304 

STyLeD By DeNiSe 
45 MARKET ST (ACROSS FROM WAL- MART) 
ANTiGONiSH 
(902) 863-0005 

SUNSHiNe PeRSoNAL HoMe CARe 
38 WiTHROD DR #A 
HALiFAx 
(902) 446-3140 

THe MAXWeLL’S PLUM 
1600 GRAFTON ST, HALiFAx 
WWW.THEMAxWELLSPLuM.COM 
(902) 423-5090 

THiRD WAVe CoNSULTiNG 
1326 LOWER WATER ST #604 
HALiFAx 
(902) 446-4732 

TiM WAMBoLDT SURVeyS LTD 
171 HALLMARK AVE 
LOWER SACKViLLE 
(902) 252-3100 

TRASK CARPeNTRy 
67 KiNG ARTHuR CRT 
NEW MiNAS 
(902) 698-0699 

VeN ReZ PRoDUCTS LTD 
PO BOx 399, 380 SANDY POiNT RD 
SHELBuRNE 
(902) 875-3178 

VeRSA CoLD LoGiSTiCS CANADA LTD 
20 PETTiPAS DR 
DARTMOuTH 
(902) 468-4622 

W J DooLey fUNeRAL SRV LTD 
107 PLEASANT ST 
NORTH SYDNEY 
(902) 794-3418 

WiNDSoR PHySioTHeRAPy 
543 O’BRiEN 
WiNDSOR 
(902) 798-0026 

WyNN PUMPS & eQUiPMeNT LTD 
2584 WESTViLLE RD 
STELLARTON 
(902) 755-3680 

Professional Listings

Thank You
For

Your Support



Police AssociAtion of novA scotiA 109

 

TIPS 
for caregivers 

 
•••• Take care of yourself and do what you need to 

do to stay healthy. This includes having some 
fun and living life to the fullest. Many 
caregivers feel guilty about taking time for 
themselves, however, it is critical that the 
caretaker makes her own health and well being 
a priority in order to take care of others. 
Heavily stressed individuals are less effective 
and less efficient. 

 
•••• Be practical. You can only do what you can 

do. Don’t overload yourself emotionally, 
physically or financially. 

 
•••• Don’t neglect your significant relationships. 

Take time to be with the important people in 
your life. Make plans with your family for 
special afternoons in the park or movies at 
home. Go on a date with your partner. 

 
•••• Be in touch with yourself. Watch out for signs 

of burn-out and depression. Consider 
discussing theses issues with your physician or 
seek counseling if you have symptoms of 
depression. Be aware of increased use of anti-
anxiety medication or self-medication through 
alcohol. Think about your own physical and 
mental health and get help if you see a less 
than healthy change. 

 
•••• Make caring for your parent a responsibility 

for the whole family. It is not just the adult 
daughter’s job. Other siblings as well as 
children can help. Hold a family meeting to 
discuss caregiving. Make a list of all 
responsibilities required, then discuss who 
might do what tasks. All family members 
living in the area should attend, especially the 
aging parent, so his or her feelings are 
considered. 

 
••••  Accept help from extended family, friends 

and neighbors. It is very easy to say “no” 
when others offer to assist you. If they are not 

offering something helpful, make a suggestion 
of what they can do to help. They truly want to 
help and sometimes they don’t know how. 

 
•••• Become an expert. Learn as much about the 

medical condition you are dealing with as you 
can. This will alleviate the stress of not 
knowing what to expect, and will make you 
better able to care for your loved one. 

 
•••• Reflect on the positives of the relationship. 

Remember why it is you are taking care of an 
aging parent or relative. Take time to reflect on 
the times that this person was a significant and 
giving force in your life. Renew the love and 
the feelings you have for the person. 
Sometimes the difficulties of the caregiving 
role can get in the way of such feelings. Look 
at old photo albums and, if possible, reflect and 
recollect with your loved one. 

 
•••• Tap into the many resources out there to help. 

There are helpful sources such as; assisted 
living, day care for seniors, home care, short-
term residential care, and church volunteer 
organizations that offer services to assist 
caregivers. Find out what resources are 
available in your community and take 
advantage of them. 

 
•••• Seek support. Your friends or church may be 

excellent sources of support. Many 
communities have Alzheimer’s support groups. 
There are even Internet support groups. Find 
out what support services are offered in your 
community and take advantage of them. Reach 
out. 

 
Please contact your FSEAP professional to learn 
more about the information and support available 
to caregivers.

 
 

Family Services offers confidential professional assistance on a wide variety of personal and  
work-related issues. For more information on your EAP, call: 

1-800-668-9920 

The Sandwich Generation. . . Continued
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Booster Boxes
A & C AUTo RePAiR 
SHELBuRNE (902) 875-2307 

A & P TRANSMiSSioN 
NEW WATERFORD  (902) 849-9058 

A AUCoiN BAKeRy LTD 
CHETiCAMP (902) 224-3220 

ACADiA RefRiGeRATioN 
KENTViLLE (902) 678-7868 

ACADiAN CReDiT UNioN LTD 
CHETiCAMP (902) 224-2055 

ALDeRNey SURVeyS LTD 
DARTMOuTH (902) 465-7300 

ANDy’S TiRe SHoP LTD 
KiNGSTON (902) 765-6348 

ANTiGoNiSH iNSURANCe AGeNCieS LTD 
ANTiGONiSH (902) 863-3690 

ASBeSToS ABATeMeNT LTD 
DARTMOuTH (902) 468-5275 

AT HoMe HeATiNG fUeLS LTD 
HALiFAx (902) 477-7500 

AT TeCH APPRAiSAL CoNSULTANTS 
DARTMOuTH (902) 468-3677 

ATLANTiC GARAGe DooRS 
LAKESiDE PARK (902) 876-2227 

ATL. WeDDiNG SHoWCASe BRiDAL SHoWS 
WWW.ATLANTiCWEDDiNGSHOWCASE.COM 

AUCoiN’S eLeCTRiCAL & PLUMBiNG Co LTD 
CHETiCAMP (902) 224-2100 

AUCoiN’S LoCKSMiTH 
HALiFAx (902) 456-0446 

AUTo TRiM DeSiGN NoRTH eAST 
STELLARTON (902) 922-2915 

AyLARD fiBeRGLASS MoLDiNG SHoP 
BARRiNGTON (902) 875-1656 

B J MACPHee TRUCKiNG LTD 
SHuBENACADiE (902) 758-2461 

B J SeTTLeRS GRoCeRy & TAKe oUT 
SHAD BAY (902) 852-4196 

BADDeCK CABoT TRAiL CAMPGRoUND 
BADDECK (902) 295-2288 

BAiRD’S WeLL DRiLLiNG 
uPPER ONSLOW (902) 893-2055 

BARRA CoNSTRUCTioN LTD 
BADDECK (902) 295-2754 

BATHTUB KiNG RefiNiSHiNG (HALifAX) LTD 
PROSPECT BAY (902) 852-5464 

BAySWATeR CoNSTRUCTioN LTD 
HuBBARDS (902) 228-2752 

BeLL BUoy ReSTAURANT 
BADDECK (902) 295-2581 

BiG BARGAiN AUTo PARTS 
DARTMOuTH (902) 464-1818 

BiRD iSLAND BoAT ToURS 
BRAS D’OR (902) 674-2384 

BLoM SiGNS 
LAKESiDE (902) 876-2626 

BoB ALLeN’S AUTo SALeS 
NEW GLASGOW (902) 752-7110 

BRUCe CHeV oLDS LTD 
MiDDLETON (902) 825-3494 

BSC CoNTRoLS 
HALiFAx (902) 406-3100 

BUffeTTS offiCe SUPPLieS LTD 
NORTH SYDNEY (902) 794-2317 

C M S CANADA LTD 
GuYSBOROuGH (902) 358-2363 

C P STAiRMASTeRS iNC 
LOWER SACKViLLE (902) 864-2687 

CAMPBeLL’S fUNeRAL HoMe 
AMHERST (902) 667-9906 

CAN. iNfoRMATiCS CoNSULTANTS LTD 
HALiFAx (902) 405-3120 

CARL’S SToRe 
TuSKET (902) 648-2212 

CARQUeST HALifAX 
HALiFAx (902) 493-8344 

CASS-ANN Coffee SHoP 
HALiFAx (902) 429-4196 

CeiLiDH DeNTURe CLiNiC 
iNVERNESS (902) 258-3568 

CeiLiDH eLeCTRiCAL 
GLACE BAY (902) 842-2333 

CeNTeNNiAL PHARMACy 
KENTViLLE (902) 678-2799 

CeNTRAL CABS 
NEW GLASGOW (902) 755-6074 

CHAPeL CReeK GALLeRy 
MiDDLETON (902) 825-6511 

CHARLie’S MUSiC SToRe 
CHETiCAMP (902) 224-3782 

CHASe’S LoBSTeR LTD 
PORT HOWE (902) 243-2408 

CHeBoGUe fiSHeRieS LTD 
YARMOuTH (902) 742-9238 

CHeTiCAMP BoAT BUiLDeRS 
CHETiCAMP (902) 224-2600 

CHiASSoN fiNANCiAL SeRViCeS 
CHETiCAMP (902) 224-1953 

CHiLDReN’S CoRNeR DAy CARe CTR 
DARTMOuTH (902) 462-7200 

CHRiSTiNe’S TAiLoR SHoP 
DARTMOuTH  (902) 469-2861 

CiTy DRUG SToRe LTD 
YARMOuTH (902) 742-3579 

CLAUSSeN/WALTeRS ReALeSTATe 
LuNENBuRG (902) 634-4040 

CoNTRAST eNGiNeeRiNG 
BEDFORD (902) 835-2175 

Co-oPeRATeRS PAUL K MCPHee iNSUR. LTD 
GLACE BAY (902) 849-4547 

CRANBeRRy CoVe iNN 
LOuiSBOuRG (902) 733-2171 

CRoZieR’S DefeNSiVe DRiViNG SCHooL 
BRiDGEWATER (902) 521-5240 
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Becoming a caregiver to parents involves major changes
for all concerned - physically, emotionally, socially and
financially. Learning to cope with the changes in a healthy
way is important to ensure you and your aging parents
can live in a mutually loving and giving relationship.

If you are concerned about your relationship with your
aging parents, we hope this pamphlet will help you and
your parents adjust to your new roles.

The changing picture of aging
People today live longer than ever before. Most of us will
spend nearly one third of our life as "retirees" or "senior
citizens." Four or even five-generation families are no
longer unheard of.

But as we live longer, the chances grow that we will
some day need help caring for ourselves. Today, many
adult daughters and sons find themselves called upon
to help care for their aging parents. The commitment
they have to make may be for a short time or it may last
for years. It changes the roles, responsibilities and
feelings within the family and can be complicated and
confusing. 

How to keep the quality in family 
relationships
At the same time, caring for an aging parent can also
benefit the family. It can bridge the gaps among
generations. Family support systems can be
strengthened as members learn to prepare themselves
for their own aging. How can you get the best out of this
new relationship? 

• Encourage without giving advice. Advice from adult
sons and daughters is a tricky proposition and best
avoided unless you are sure it has been asked for. It is
generally better to let an outside person be the advisor.

• Accept differences of opinions, values, habits, likes and
dislikes between you and your parents. There is often
a "generation gap" between parents and children,
regardless of how old they are. Respect these
differences. 

• Keep humour and fun alive in the family. A shared laugh
can do wonders to ease tension, build closeness, and
even improve health. 

• Recognize that grandchildren and grandparents may
have a special relationship. If neither has the burden
of responsibility for the other, they are free to enjoy
each other’s company and share ideas and
experiences.

What can you do for your parents?
Care-giving involves difficult decisions which should be
handled with as much thought and discussion as possible.
Do not jump into drastic changes, like having your parent
move into your home, because you feel guilty or
pressured, or as a "quick fix." Be realistic about your own
abilities, desires and limitations, as well as those of your
family members. Weigh the options carefully. 

Consider these issues as you take on increased care of
your parent: What can your parents reasonably expect
from you?

• What can you reasonably expect from your parents? 

• Listening is an important part of caring. Listen to your
parents. You may be one of the few who does. 

• Independence is key to mental and physical health.
Encourage and support your parents’ independence. 

• Let your parents know about community services or
assistance available to them so they can make informed
choices for themselves. 

• Encourage your parents to discuss sensitive issues, like
disability, nursing homes, even dying, if and when they
seem interested in such discussions. 

• Learn what the legal system has to offer you and your
parents. Options like a power of attorney may help to
manage your parents’ finances and their future.

What can you do for yourself?
To cope well, it helps to separate the "person" (your
parent) from the "process" (normal aging). 

www.cmha.ca

Continued
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Aging Parents
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Booster Boxes
CUMBeRLAND JoiNT SRV MGMT AUTHoRiTy
AMHERST (902) 667-5141 

CUReGGio GeNeRAL CoNST LTD 
WALLACE (902) 243-2243 

D & D AUTo RePAiR 
NAPPAN (902) 667-8828 

D & e eNeRGy CoNSeRVeRS 
TRuRO (902) 895-5567 

D & G CoNSTRUCTioN 
WESTViLLE (902) 396-4513 

D & T fLooRiNG 
DiGBY (902) 245-6401 

D W MATHeSoN & SoNS LTD 
LiTTLE NARROWS (902) 756-3033 

DAN THoMPSoN iNCoMe TAX &
BooKKeePiNG SRV, WESTViLLE (902) 396-4668

DARiM MASoNRy LTD 
LOWER SACKViLLE (902) 252-9694 

DARTMoUTH SPeeCH & LANGUAGe SeRViCeS 
DARTMOuTH (902) 223-4084 

DAVe BAKeR PLUMBiNG & HeATiNG 
BERWiCK (902) 242-2110 

DAViDSoN iNSURANCe LTD 
PLEASANTViLLE (902) 543-5800 

DAySPRiNG eLeCTRiC LTD PLUMBiNG & HeATiNG 
DAYSPRiNG (902) 543-4723 

DiGGDoN’S fReiGHT SeRViCeS 
WEST ARiCHAT (902) 226-3388 

DoN WeAGLe CA 
HuBBARDS (902) 857-1135 

DoNNA CoNSiGNMeNT SHoP LTD 
SYDNEY (902) 539-3939 

DoWN eAST STARTeR & ALTeRNAToR SeRViCe 
EAST CHEZZETCOOK (902) 827-4500 

DR JoHN HUGH GiLLiS ReGioNAL 
ANTiGONiSH (902) 863-1620 

DR L f DUBe, oPToMeTRiST 
HALiFAx (902) 423-5746 

DUN-RiTe AUTo RePAiR 
BOYLSTON (902) 533-2691 

DURoN ATLANTiC LTD 
DARTMOuTH (902) 468-6671 

e y e MARiNe CoNSULTANTS 
DARTMOuTH (902) 463-8940 

eAST CoAST PAViNG AND CoNCReTe LTD 
DARTMOuTH (902) 434-8222 

eASTeRN PASSAGe ViLLAGe VeTeRiNARy CLiNiC 
DARTMOuTH (902) 465-1213 

eKiSTiCS PLANNiNG & DeSiGN 
DARTMOuTH (902) 461-2525 

eNGiNe RooM 
TRuRO (902) 895-5151 

eSTATe JeWeLeRy & PAWNBRoKeRS 
TRuRO (902) 893-1090 

eVeLiNAS RAPPie Pie 
SAuLNiERViLLE (902) 769-0702 

fAiRLANeS 
HALiFAx (902) 455-5446 

fAST WATeR PReSSURe WASHeR SALeS & SRV
AYLESFORD (902) 341-3100 

fiRST BAPTiST CHURCH HALifAX 
HALiFAx (902) 422-5203 

fLoWSTAR iNDUSTRiAL iNC 
TRuRO  WWW.SLOWSTARiND.CA 

foLey’S AUToMoTiVe SVC CTR 
TiMBERLEA (902) 876-7679 

foUR SeASoNS ReTReAT (yeAR RoUND CoTTAGeS) 
ECONOMY (902) 647-2628 

foyeR PeRe fiSeT 
CHETiCAMP (902) 224-2087 

fReNCHy’S USeD CLoTHiNG 
7014 HiGHWAY 1 , COLDBROOK (902) 679-3553 

fUNDy CoMPoST iNCoRPoRATeD 
BROOKFiELD (902) 673-3020 

fURRy ANGeLS GRooMiNG & PeT SUPPLy 
BRiDGEWATER (902) 212-0249 

fUSioN yoUTH MiNiSTRieS 
NEW GLASGOW (902) 755-1500 

GLeNHoLMe PeTRo-CANADA 
DEBERT (902) 662-2806 

GoURMANDiSeS AVeNUe PATiSSeRie 
EASTERN PASSAGE  (902) 463-9138 

GRAND PRe SeRViCe STATioN 
GRAND PRE (902) 542-9210 

GReyBeARD’S BeD & BReAKfAST 
LuNENBuRG (902) 634-9696 

GUARDSMAN SeCURiTy 
DARTMOuTH (902) 434-5881 

H B PRofeSSioNAL BooKKeePiNG 
BRiDGEWATER (902) 530-5910 

H J S CoNSULTANTS LTD 
ANTiGONiSH (902) 735-3080 

HANTS SHoRe HeALTH CLiNiC 
NEWPORT HANTS COuNTY (902) 633-2110 

HAVe A yARN LTD 
MAHONE BAY (902) 624-0569 

HiGGiNS eXCAVATioN 
DEBERT (902) 890-5083 

HiGHfieLD VieDo AND VARieTy 
DARTMOuTH (902) 466-4800 

HiRiNG SMART CANADA 
HALiFAx (902) 422-1744 

HoMBURG iNSURANCe 
HALiFAx (902) 422-4678 

iMPACT AUTo AUCTioNS 
ENFiELD (902) 873-3933 

iNDePeNDeNT AUTo APPRAiSAL LTD 
DARTMOuTH (902) 468-5539 

iNDUSTRiAL SAfeTy WoRLD iNC 
NEW GLASGOW (902) 755-2060 

iSLAND LoCK & SAfe iNC 
SYDNEY (902) 567-1277 

www. iSLAND PoiNT ReSoRT .com 
SYDNEY (902) 578-1316  
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Beware of stereotypes -both you and your parent need
to be on guard against the myth that old age is an illness.
This is far from true. Most seniors are well, active and
mentally fit. Some changes normally occur as we age. For
example, we experience a gradual need for more light, a
decreased hearing range, changes in the sense of taste
and smell, and a general decrease in the efficiency of the
body’s organs and systems. Adapting to these changes is
easier once we understand them. 

You may find yourself feeling trapped and guilty as you
try to juggle the multiple demands, stresses and
responsibilities of your new situation. This can threaten
not only your health, but your marriage, job, relationship
with your children, and financial security. Be on the

lookout for signs of stress and burnout. Symptoms may
include: depression, constant fatigue, poorconcentration,
hostility, low self-esteem and / or physical illness. 

You may need to pay more attention to your own
independence. Do not become too involved in your
parents’ day-to-day activities at the expense of your own
independence. Talk to them honestly and confidently
about your needs and feelings while listening to and
respecting what they have to say about theirs. 

Caregivers often lack role models. Joining a caregiver
group where you can share ideas, information, concerns
and support can be invaluable. A caregiver group can also
help you develop skills such as assertiveness and stress
management, and teach you how to express your feelings.

www.cmha.ca

Aging Parents. . . Continued
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Building stronger 
communities.

At BMO Bank of Montreal®, we take pride in our local 
communities. That’s why, each year, through various 
sponsorships and community involvement we are 
committed to providing our support.

BMO Bank of Montreal is proud to support 
the Police Association of Nova Scotia.

Proud to be a part of our community

® Registered trade-mark of Bank of Montreal.

 

Life insurance
Disability insurance
RRSPs / RRIFs
Long term care insurance
Critical illness insurance
Personal health insurance
Mutual funds*
RESPs*
Tax-Free Savings Accounts

Keith MacKay, B. Comm., CHS
Advisor
Member, Advocis

Park Place III
237 Brownlow Avenue, Suite 150
Dartmouth, NS  B3B 2C6

*Mutual funds offered by
Sun Life Financial Investment Services (Canada) Inc.

Keith MacKay, B.Comm., CHS

Tel: 902-449-2676
Fax: 902-481-0419
keith.mackay@sunlife.com
www.sunlife.ca/keith.mackay
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Booster Boxes
J B VARieTy SToRe 
FLORENCE (902) 736-9300 

J H MCKAy MARiNe RAiLWAy LTD 
SHELBuRNE (902) 875-3174 

J B AUToMoTiVe LTD 
WiNDSOR JuNCTiON (902) 497-3904 

JADe PALACe ReSTAURANT 
SPRiNGHiLL (902) 597-3009 

JAMieSoN CUSToM iNTeRioRS 
NEW GLASGOW (902) 755-4100 

JeSUiT CeNTRe of SPiRiTUALiTy 
HALiFAx (902) 429-7344 

JoHN K DoBBS & ASSoC 
HALiFAx (902) 422-3000 

JoNeL JiM CoNCReTe CoNSTRUCTioN 
SYDNEY (902) 567-2400 

JoUDRey’S AUToMoTiVe SeRViCe 
BRiDGEWATER (902) 543-7684 Fx 543-2414 

K & M iNSPeCTioN CoNSULTANTS 
HALiFAx (902) 457-3144 

KAy-Cee’S BUy & SeLL 
HALiFAx (902) 454-3838 

KeLTiC ReCyCLiNG iNC 2011 
SYDNEY RiVER (902) 562-4008 

KeMiC BioReSeARCH LABoRAToRieS 
KENTViLLE (902) 678-8195 

KeNT MACDoUGALL iNC 
NEW GLASGOW (902) 755-1356 

KNoTTy PiNe CoTTAGeS 
iNGONiSH FERRY (902) 285-2058 

KoZy KoRNeR fLoWeR SHoP 
BERWiCK (902) 538-8600 

L M CoMPUTeRS 
NEW GLASGOW (902) 928-0189 

LAKeViLLe GeNeRAL SToRe 
LAKEViLLE (902) 678-4446 

LeS CARABiN 
SYDNEY (902) 564-9080 

LeVy HVAC LTD 
HALiFAx (902) 443-7466 

LiTeCo 
BRiDGEWATER (902) 543-6800 

LoNDoN RUBBeR STAMP Co LTD 
HALiFAx (902) 423-7602 

LoST CReeK GoLf CLUB & ViLLAGe 
BEAVERBANK  (902) 865-4653 

LoViTT/SToNe DeNTURe CLiNiC 
DARTMOuTH (902) 434-1477 

LoWeR ARGyLe fiSHeRMAN’S Co oP 
GLENWOOD (902) 643-2976 

LRD eXCAVATiNG & WeLDiNG LTD 
WATERViLLE (902) 538-9767 

LyoNS BRooK PiPiNG & WeLDiNG 
PiCTOu (902) 485-5460 

M & J TAXi 
AMHERST (902) 661-2560 

M WRiGHT fARM & foReST LTD 
NEW GERMANY (902) 644-2401 

MACiNNiS APPRAiSALS 
ANTiGONiSH (902) 863-7895 

MACLeoD’S fARM MACHiNeRy LTD 
ANTiGONiSH (902) 863-5991 

MACDoUGALL’S C & W BULLDoZiNG LTD 
NEW GLASGOW (902) 922-2470 

MACLeoD’S SHUTTLe SeRViCe 
SYDNEY (902) 539-2700 

MADeRS CLoVeR fARM MARKeT 
BARSS CORNERS (902) 644-2440 

MAHoNe AUTo SeRViCe (1985) LTD 
BLOCKHOuSE (902) 624-8315 

MANSoUR’S MeNS WeAR LTD 
AMHERST (902) 667-8577 

MARiNeR ReAL eSTATe 
MAHONE BAY (902) 624-8389 

MARK LiVeLy WeLDiNG LTD 
LOWER SACKViLLE (902) 864-4442 

MARSHALL SMiTH CoNTRACTiNG 
NEW GLASGOW (902) 923-2276 

MATTATALL - VARNeR fUNeRAL HoMe 
TRuRO (902) 893-3177 

MCLeLLAN RiCHARDS & BeGiN 
TRuRO (902) 895-4417 

www. HALifAX . MeDiCHAiR .com 
HALiFAx (902) 484-2002    

MeDiCAL HALL MACKAy DRUGS LTD 
STELLARTON (902) 752-5192 

MeRCAToR GeoLoGiCAL SeRViCeS LTD 
DARTMOuTH (902) 463-0078 

MeRLiN’S AUTo SALVAGe 
WiNDSOR (902) 757-3171 

MeTCALf & CoMPANy BARRiSTeRS 
HALiFAx (902) 420-1990 

MiMie’S PiZZA 
GREENWOOD (902) 765-2232 

MRS MACGReGGoR’S TeA RooM 
PiCTOu (902) 382-1878 

MRS P’S HoMeSTyLe BAKeRy 
HALiFAx (902) 479-1293 

MULLiNS RiTe SToP 
ALBERT BRiDGE (902) 562-1070 

MUNDeN eNTeRPRiSeS 
WOLFViLLE (902) 542-9796 

NeW AGe CoNSTRUCTioN 
WESTPHAL (902) 499-0037 

NeW RoSS HoMe HARDWARe 
NEW ROSS (902) 689-2026 

NeW WATeRfoRD HoMeMAKeRS SRVS 
NEW WATERFORD (902) 862-7554 

NoRTH NoVA SeAfooDS 
PiCTOu (902) 485-6394 

NoRTHeRN CoNTRACTiNG LTD 
SYDNEY MiNES (902) 565-8321 

NoRTHUMBeRLAND SiLo iNC 
TRuRO (902) 662-3772 
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What You Need to Know About Elder Abuse

•BELIEVE the person. Do not question what they are telling you. You may be the
very first person that has ever been entrusted with this information. It may be hard
to understand what is going on especially if the perpetrator is a nice person to you
or someone you know.

•Do not judge the person. Listen to what they are saying to you. Do not express
pity or tell them what to do. Tell them you care about them and offer them a level of
support that you feel comfortable providing and know that you can provide on an
ongoing basis. Do not promise them things you know you can not do or do not feel
comfortable doing.

•Educate yourself on resources available to older persons who are
being abused. You can do this by calling your local community information centre,
community care access centre, community support agency, talking to your own
doctor, your lawyer or searching on the internet for Ontario resources and/or
information.

•Do not deny what is going on. If you choose to deny what is going on or not
to listen to a person, this will serve to isolate the person who is being abused even
further.

•Understand that making efforts to change an abusive relationship is
extremely difficult. A person who is being abused can be very afraid and not
certain what to do. It can take a very long time for people to decide to make a change
in their lives, to reach out for help or to even talk about their situation.

•Encourage the person to seek help and assistance. Offer to help them find
the right place to turn to if this is something you are prepared and able to do.

• Do not confront the perpetrator yourself. This could put you and/or the
person who is being abused in trouble.

Remember, if you or someone you know has been abused or is experiencing abuse,
you are not alone - help is available.

THE SINGLE LARGEST FACTOR THAT CONTRIBUTES TO THE DEVELOPMENT
AND/OR MAINTENANCE OF AN ABUSIVE RELATIONSHIP IS ISOLATION. TALKING
TO A PERSON IS ONE OF THE FIRST STEPS TO BREAKING DOWN THIS ISOLATION.
IF A PERSON DOES TELL YOU THAT THEY ARE BEING ABUSED YOU SHOULD :

www.onpea.org

The Ontario Network
for the Prevention of elder Abuse
www.onpea.org
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Booster Boxes
NoRVAL S HiGGiNS NSLS 
WOLFViLLE (902) 542-9621 

NoVA AGRi iNC 
CENTREViLLE (902) 582-1445 

NoVA TiLe AND MARBLe LTD 
DARTMOuTH (902) 468-2945 

NoVA VeTeRiNARy CLiNiC 
BRiDGEWATER (902) 543-7255 

oAKHiLL CoMM & ReC eQUiPMeNT LTD 
BRiDGEWATER (902) 530-2363 

www. oLD oRCHARD iNN .com
WOLFViLLE (902) 542-5751  

oNSLoW MARKeT 
TRuRO (902) 893-8739 

oUR LADy of LoRD’S 
STELLARTON (902) 485-4112 

oVeRALL CoLLiSioN CUSToM & ReSToR’N LTD 
DARTMOuTH (902) 461-9699 

PARK STReeT RV 
HOLBROOK (902) 678-8678 

PARKeR’S SATeLLiTe & TeCH SHoP iNC 
COLDBROOK (902) 678-2280 

PAT BoUDReAU SeRViCe CeNTRe 
CHETiCAMP (902) 224-2200 

PeNNey’S iNSURANCe LTD 
BRiDGEWATER (902) 543-4633 

PeRRy’S GyM & fiTNeSS CeNTRe 
GLACE BAY (902) 849-0881 

PeTe’S MARiNe eLeCTRoNiCS 1989 LTD 
BARRiNGTON PASSAGE (902) 637-3318 

PiCToU ACADeMy 
PiCTOu (902) 485-7200 

PLANTS ALiVe-RAMSAy & BRoWN 
DARTMOuTH (902) 456-0204 

PoLySTeeL ATLANTiC LTD 
EDWARDSViLLE (902) 562-8889 

PoRT HAWKeSBURy NURSiNG HoMe 
PORT HAWKESBuRY (902) 625-1460 

PReMiUM VeNTUReS iNC 
TRuRO (902) 895-7477 

PRiCe CHoPPeRS 
CHESTER (902) 275-5653 

PRoCoPio & SoNS MASoNRy LTD 
SYDNEY (902) 564-6103 

PRofeSSioNALLy yoURS HAiR DeSiGN 
LOWER EAST PuBNiCO (902) 762-3397 

PRo-TeCH RoofiNG & CoNSTR 
NEW MiNAS (902) 670-3092 

PURDy ReSoURCeS LTD 
COLLiNGWOOD CORNER (902) 686-3322 

R H PoRTeR fUNeRAL HoMeS LTD 
NEW GLASGOW & TRENTON (902) 752-4122 

R A GoLLAN iNSURANCe SeRViCe 
WiNDSOR (902) 798-3287 

R K MACDoNALD NURSiNG HoMeS 
ANTiGONiSH (902) 863-2578 

RAVeN ARCHeRy 
KENTViLLE (902) 678-2601 

ReGeNT BeD & BReAKfAST 
AMHERST (902) 667-7676 

ReLiABLe CAB 
BRiDGEWATER (902) 527-0253 

ReMAX BANNeR ReAL eSTATe 
MiDDLETON (902) 825-4679 

www. ReVoLUTioN WiNDoWS AND DooRS .com 
DARTMOuTH (902) 464-5050  

RiVeRSiDe eLeMeNTARy SCHooL 
ALBERT BRiDGE (902) 563-4535 

RoACH PeRRy ANDeRSoN 
SYDNEY (902) 539-1870 

RoBeRT ARCHiBALD GeN CoNTRACTiNG LTD
ANTiGONiSH (902) 863-3935 

RoN BAKeR & SoN 
RiVER HEBERT (902) 251-2712 

RoyAL BANK 
DARTMOuTH (902) 421-8842 

RoyAL CANADiAN LeGioN BRANCH 106 
DEBERT (902) 662-2454 

RoyAL DooR LTD 
DARTMOuTH (902) 465-5941 

RUSSeLL eLeCTRiC 
NEW GLASGOW (902) 752-8405 

RX SeCURiTy 
BEDFORD (902) 832-3006 

S & L oVeRHeAD DooR SVC LT 
DARTMOuTH (902) 434-9771 

SALoN STUDio 63 
GLACE BAY (902) 849-1021 

SALT SPRAy CAfe 
MAHONE BAY (902) 624-0457 

SAM’S No fRiLLS 
BRiDGEWATER (902) 543-4661 

SeA WATCH BeD & BReAKfAST 
FERGuSONS COVE (902) 483-1886 

SeAWAy DiSTRiBUToRS LTD 
BEDFORD (902) 832-1672 

www. SeCoRD GALLeRy .com 
HALiFAx (902) 423-6644  

SHAW’S WHoLeSALe fiSH 
GLACE BAY (902) 849-3020 

SHeeT HARBoUR fUeLS & CoNVeNieNCe LTD 
SHEET HARBOuR (902) 885-2214 

SHeiLA’S SHiLLeLAGH CoUNTRy 
PuGWASH (902) 243-2885 

SiLVeR SPRUCe ReSoURCeS iNC 
BRiDGEWATER (902) 527-5700 

SiMPLy fReSH SeAfooDS iNC 
CLARKS HARBOuR (902) 745-2222 

SMiTH’S AUTo & SAfeTy GLASS 
SCOTCH ViLLAGE (902) 757-2652 

SoUTH SHoRe SCRAP & MeTAL LTD 
CHESTER BASiN (902) 627-2583 

SPARTAN fiTNeSS eQUiPMeNT 
DARTMOuTH (902) 860-1545 
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As Canada’s population ages, the number of
citizens over 65 years of age will outnumber the
number of citizens under the age of 15 by 2015.[i]
This shift means that an increasing number of
people will be put into the position of caregiver for
their parents even as they may be caring for their
own family. Juggling these responsibilities involves,
by necessity, a great deal of stress. We must be
mindful, therefore, of the problem of elder abuse.
Below are some quick statistics on the scope of the
problem today.

All statistics are quoted from Family Violence in
Canada, 2007 pages 32-34. Published by Statistics
Canada and retrieved on January 21, 2009 from
http://www.statcan.ca/english/freepub/85-224-
Xie/85-224-Xie2007000.pdf

• in 2005, there were 160 violent incidents for
every 100,000 seniors, almost 14 times lower
than the rate recorded for persons aged 15 to 24
(2,317 per 100,000).

• Trend data show that between 1998 and 2005,
the overall rate of police-reported violence
against seniors increased 20%.

• According to police-reported data, senior males
are more likely than senior females to be victims
of violent crime. in 2005, senior men experienced
rates of violent crime that were 1.5 times higher
than for senior women (172 versus 114 per
100,000).

• When considering violence at the hands of a
family member, rates of violence were higher for
senior women. There were 47 per 100,000
females over 65 who were violently victimized by
a family member, compared to 36 per 100,000
males over 65.

• According to police-reported data, rates of family
violence against seniors were highest when the
accused was an adult child (15 per 100,000) or a
current or former spouse (13 per 100,000).

• Senior females were most likely to experience
family violence at the hands of their current or ex-
spouse (17 per 100,000) or their adult children
(16 per 100,000); while senior males were more
likely to be victimized by their adult children (13
per 100,000).

Police-reported data show that the oldest seniors
are less likely to be victims of family violence. The
rate of family violence against seniors aged 85
and over was lowest at 22 per 100,000, compared
to 34 for seniors between 75 and 84 years of age,
and 52 for the youngest seniors aged 65 to 74
years of age. 

eLDeR ABUSe STATiSTiCS

http://imfcanada.org

updated January 21, 2009
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Booster Boxes
SPeCiALTy STeeL iNC 
DEBERT (902) 662-3069 

SPRUCe ToP RUG HooKiNG STUDio 
MAHONE BAY (902) 624-9312 

ST MARy’S RiVeR LoDGe 
SHERBROOKE (902) 522-2177 

ST ANNe CoMMUNiTy & NURSiNG CARe CTR 
ARiCHAT (902) 226-2826 

STeWART e MACPHee 
ANTiGONiSH (902) 863-6144 

STReAMLiNe AUTo SVC 
NiNE MiLE RiVER (902) 430-0500 

SoMeRSeT MARKeT 
BERWiCK (902) 538-8866 

SUPeR MiKe’S 2 CoNVeNieNCe STR 
HALiFAx (902) 457-7000 

SUSAN e HUBBARD ACCoUNTiNG SeRViCeS 
TuSKET (902) 648-3285 

SWeeT WiLLiAMS CoUNTRy SAUSAGe 
STEWiACKE (902) 639-2944 

T PoWeR PAiNTiNG LTD 
HALiFAx (902) 209-5550 

TARANTULA AUTo RePAiR 
KiNGSTON (902) 765-3901 

TAX 2000 
STELLERTON (902) 928-2850 

TiBBeTTS HoMe foR SPeCiAL CARe 
CANNiNG (902) 582-7157 

TiBB’S TUMBLeRS LoCKSMiTHiNG 
KiNGSTON (902) 840-3658 

TiM HoRToNS ANTiGoNiSH 
ANTiGONiSH (902) 863-2244 

TiPAC fARMS LTD 
BRiDGETOWN (902) 665-2206 

ToMMy GUNS 
WiNDSOR (902) 798-0124 

TRADiTioNAL TRADiNG PoST SToRe 
DARTMOuTH (902) 462-8163 

TRAVANA NeTWoRKS 
HALiFAx (902) 461-5138 

TRi CoUNTy VeTeRiNARy SeRViCeS LTD 
KEMPTViLLE (902) 749-6049 

TRi MAR PRoMoTioNS 
DARTMOuTH (902) 468-2508 

TWiN CiTy MANAGeMeNT 
DARTMOuTH (902) 468-9830 

UNeeDA CUSToM fRAMiNG & SeW MACHiNe
SALeS & SVC, TRuRO (902) 895-0308 

UPPeR STeWiACKe Co-oP 
uPPER STEWiACKE (902) 671-2403 

VeiNoTTe’S HeARTH HoMe & LeiSURe LTD 
BRiDGEWATER (902) 543-1460 

VeLoCiTy MACHiNiNG & WeLDiNG 
DARTMOuTH (902) 434-4428 

VeLoS PiZZA DoNAiRS & SUBS 
HALiFAx (902) 455-8881 

ViLLAGe BAKeRy 
SHuBENACADiE (902) 758-2445 

ViNCeNT A GiLLiS iNC 
SYDNEY (902) 562-3222 

W R BoLiVAR TRANSPoRT LTD 
BRiDGEWATER (902) 685-2778 

WAGNeR RefRiGeRATioN & HeAT PUMPS 
DiGBY (902) 245-6750 

WATeR & WiNe 
TRuRO (902) 895-2266 

WATeR ‘N WiNe 
NEW GLASGOW (902) 755-9463 

WeBSTeR’S TRUCKiNG & eXCAVATioN LTD 
TRuRO (902) 895-5638 

WeST HANTS MiDDLe SCHooL 
NEWPORT (902) 757-4100 

WeST NoVA fUeLS LTD / GATeS PeTRoLeUM
KiNGSTON (902) 765-2769 

WeTLANDS eNG. & CoNSTRUCTioN LTD
PuGWASH (902) 243-2201 

WiNCHeSTeR DiSPoSAL SeRViCe LTD 
LiVERPOOL (902) 354-5229 

WiNDiNG RiVeR fARMS LTD 
STEWiACKE (902) 639-2670 

WiTHRoW’S fARM MARKeT 
uPPER RAWDON (902) 632-2566 

WooDeN RoSe AUCTioNS 
DARTMOuTH (902) 830-4056 

WooDyS CRANe ReNTALS LTD 
PORT HASTiNGS (902) 625-2212 

yURMAC eLeCTRiCAL LTD 
SYDNEY RiVER (902) 564-2278 

Thank You

Our
organization
appreciates

your
continued
support.
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• in 1981, 2.4 million Canadians were aged 65

and older. Today the number has nearly

doubled to 4.7 million. That’s one in seven

Canadians. 56% are women.

• in the 1970s for every person 55-64, there

were 2.3 persons aged 15 – 24. in 2006 the

ratio was down to 1.1.

• Life expectancy in Canada in the 1940s was

just over 60 years. Life expectancy in

Canada today is over 80 years.

• Canadians 45-plus (“Zoomers”) account for

14.5 million out of 34 million Canadians.

(Source: Statistics Canada, July 2010)

• 6.4 million Canadians are either retired or

semi-retired. (Source: PMB, Spring 2011)

• 7 in 10 Canadians plan to keep working

during retirement. (Source: The Globe and

Mail/Harris/Decima Poll)

• 279,000 Canadians have recently, or expect

to become, caregivers to an elderly relative

in the next 12 months. (Source: PMB, Spring

2011)

• Today, there are more people over 50 than

under 30.

• By 2016, there will be more people over 65

than under 14. First time in history.

www.carp.ca

Demographic facts
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4 SEASONS FLORIST 
A A A TAXI & LIMOUSINE SERVICE 
A C CAMPBELL CONTRACTORS LTD
A D E METRO MIDTOWN TAXI LTD 
A R I S 
ABE’S FURNITURE LTD 
ACADIAN MOTEL 
ACKER AND DOUCETTE INC 
ACTION SNOW REMOVALS 
ADDINGTON ARMS BED & BREAKFAST 
ADVANCED INDUSTRIAL LUBRICANTS 
ADVISOR CONNECT INC 
ADVOCATE SEAFOODS LTD 
AFTER WARRANTY AUTOMOTIVE REPAIR 
AINSLIE VILLAGE TENT & TRAILER PARK 
AIRSYS ENGINEERING LTD 
ALAN SLOAN CONSULTING & FACILITATION 
ALBERTS MOTEL 
ALEX CANFIELD PAINTING 
ALEX MACDONALD MOTORS 
ALIA INSTITUTE 
ALICION BED & BREAKFAST 
ALIE’S VARIETY 
ALL DESIGNS DECKS & FENCES LTD 
ALSTAR INSULATION 
AMBER ROSE INN 
AMIRIX SYSTEMS INC 
ANNA MCNEE 
ANNETTE’S THERAPEUTIC MASSAGE 
A PET MOTEL 
APPLIANCE MARITIME SALES & SERVICE LTD 
ARCHIE’S WELDING INC
ARMSTRONG & ARMSTRONG 
ARMY & NAVY AIRFORCE VETERANS IN CANADA
UNIT 246 
ART G BARDSLEY 
ATLANTIC DUTCH SHOP 
ATLANTIC EQUESTRIAN CTR 
ATLANTIC STOCKYARD LIMITED 
AUNTIE GWEN’S DOGGIE DO’S 
AUTO ATLANTIC 
B & B CAR CLINIC 
B & F BARRINGTON’S SVC CTR LTD 
B & R ROOFING LTD
B F ARCHIBALD CONSTRUCTION LTD 
B W BARKHOUSE SHEET METAL 
BACKMAN SURVEYS 
BALANCED BOOKS ACCOUNTING SRVS 
BARK IN BEAUTIES 
BARRON ROBERT A TRAILERS 
BAY INSURANCE & FINANCIAL 
BAY SIDE DRIVE IN LTD
BAY VIEW AUTO PARTS LTD 
BAYSIDE SUPPLIES LTD
BEARLY’S HOUSE OF BLUES & RIBS 
BELLIVEAU COVE WOOD PRODUCTS 
BENVIE’S TAXI 
BERRYMAN’S AUTO SPECIALTIES 
BEST PRINT 
BEVERLY MORASH 

BIANCHINI’S PIZZERIA 
BIG AL’S ACADIAN RESTAURANT & LOUNGE  
BIG RAY 
BILL OULTON 
BIRCH TREE HILL CONSTRUCTION 
BLACK MARKET BOUTIQUE 
BLADE LAWN CARE LANDSCAPING 
BLESSED HOPE BAPTIST CHURCH 
BLUE DIAMOND TOURS 
BOND’S APPLIANCE WORKS 
BONE’S BODY & FENDER 
BONNER’S DENTURE CLINIC 
BRABTEC INDUSTRIAL SALES LTD 
BRADMAN SALES 
BRENDA’S BEAUTY SALON 
BRIAN’S REQUEST LINE DJ SVC 
BRIDGEWATER GLASS 
BRUCE’S DISTRIBUTORS 
BUCKS HOME BUILDING CENTRE 
BUILDON CONSTRUCTION LTD 
BUTLERS SMALL ENGINES & REPAIRS LTD 
BUY THE YARD FABRICS 
BYRON’S AUTO SERVICE 
C & C FLOORING LTD
C CARLTON CONSTRUCTION 
C J’S SERVICES LTD 
C & J R CONSTRUCTION COMPANY LTD 
C E SARGENT & SONS LTD
C F ANGEVINE ROOFING/SIDING 
CABINES DU PORTAGE 
CAJUN TRADING COMPANY 
CALVIN’S TV SALES & SERVICE 
CAMDEN STABLES 
CAMERON MUSIC SALES 
CANADIANA RESTAURANT & LOUNGE 
CAPE BRETON BOAT YARD LTD 
CAPE BRETON CAUSEWAY INN 
CAPE BRETON FENCING LTD
CAPE SHUTTLE SVC 
CARMEL LAVIGNE BARRISTER 
CAROL’S HAIR STYLING 
CAROLINE FARMS LTD 
CARROLL TRI COUNTY GM 
CASTLE VINYL SIDING & ROOFING 
CATALONE CONVENIENCE STORE 
CATHERINE’S DEVINE HAIR STUDIO 
CENTRAL BARBER SHOP 
CENTURY 21 TRIDENT REALTY LTD 
CENTURY LODGE SENIORS HOME 
CERTIFIED SALES 
CHARADE GIFTS 
CHARLES BELONG 
CHARLES PHILLIPS 
CHARLOTTE GOODWIN 
CHEDABUCTO INVESTMENTS LTD 
CHEF TODD’S CATERING & DELI 
CHESLEY DAVIDSON & SON 
CHESTER BEAUTY SALON 
CHESTER DENTAL LAB 
CHESTER SERVICE CENTRE 

CHIASSON DANIEL T L BARRISTER 
CHIBBY’S LADIES FASHIONS 
CHILDREN’S GARDEN 
CHOICE AWARDS AND GIFTS 
CHOICE CHIROPRACTIC-INTEGRATED 
CHRIS SCOTT AUTOMOTIVE 
CHRISTA’S QUALITY CUTS HAIR DESIGN 
CHRISTOPHER ALLAN’S PRESCHOOL 
CHRISTOPHER ROBINS LEARNING CTR 
CIBOULETTE CAFE & CATERING LTD 
CITY HOMEMAKERS SERVICE SOCIETY 
CKG ELEVATOR LTD 
CLARA FLANIGAN 
CLAYT’S OFF ROAD & AUTO 
CLEARLAND CONTRACTING LTD 
CLYDE PAUL & ASSOCIATES 
COADY’S REALTY 
COASTAL CONST & EXCAVATING LTD 
COFFILL’S  AUTO REPAIR  LTD 
COLDWELL BANKER M B GREEN REALTY 
COLLIERS INTERNATIONAL 
COLLINS MGMT CONSULTING AND RESEARCH LTD 
COLLTECK COMPUTERS 
CONCERTIA TECHNOLOGIES INC 
CONRAD INTERIOR DESIGN 
CONSTRUCTALL INC 
COUNTRY BREAD BASKET BAKERY & COFFEE SHOP 
COVENANT BASEMENT SYSTEMS 
CRAFTED BY THE SEA 
CRAIG MUNROE FINANCIAL SERVICES 
CREIGHTON SHATFORD 
CRESCENT AUTO 
CRITICAL CARE SERVICES 
CROSS SMALL ENGINE REPAIRS 
CROSSROADS HAIR & ESTHETICS 
CURIOUS COLLECTOR 
CUTTING EDGE APPLIED TECHNOLOGIES 
CYRIL LOHNES 
D & M SPORTSCARDS LTD 
D A WATT MD 
D H SHATFORD & SONS LTD 
D J AVERY ACCOUNTING 
D A MORRISON AUTO BODY 
D MURPHY SPORT BOATS 
D E BARRY LIGHT METAL WORKS 
D’ENTREMONT & BOUDREAU 
D’EON PERSONAL COUNSELLING 
DALEY PROGRESS INC 
DAN’S ICE CREAM SHOP 
DARRELL JESSOME INC 
DAVE’S SERVICE CENTRE  
DAVID SANFORD 
DAY’S GONE BY BAKERY 
DEALS AUTO CLINIC 
DECORP SOFTWARE SUPPORT 
DEEBEE DESIGNS 
DEL’S HOME HARDWARE 
DEMINGS CONSULTING 
DENIS LOMBARD 
DERADO’S PIZZARIA & DONAIR 

Business Patrons
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What the Law can do About elder Abuse
What role does the law play in preventing elder
abuse given the chilling events that recently took
place in Moncton, New Brunswick?  Sentenced to
four years in prison for essentially allowing her
mother to rot to death, Ms. Margaret Grant
escaped the maximum sentence of 5 years based
on “…the remorse she expressed by her guilty
plea and… the fact that she has no prior criminal
record…”. 

The Criminal Code 

Although there is no specific Canadian Criminal
Code provisions to combat elder abuse, its
provisions provide protection generally to all
Canadians against mistreatment. For example,
physical abuse could come under a number of
criminal code provisions, such as assault;
psychological abuse is captured under provisions
such as intimidation and uttering threats; financial
abuse may come under provisions that deal with
theft, forgery, extortion or fraud; and active neglect
is addressed by the Code as criminal negligence
causing bodily harm or breach of duty to provide
necessities. Therefore, the criminal law is prepared
to deal with the after effects of elder abuse, so that
cases like that of Margaret Grant will act to deter
future abuse. But the law in some jurisdictions
does attempt to take a more proactive role in
curbing elder abuse… 

Adult Protection Legislation 

Provincial adult protection legislation exists in
Newfoundland, New Brunswick, Nova Scotia,
Prince Edward island and British Columbia but it
varies from province to province. Each of the
statutes has a different scope (as in the type of
situations which allow a designated agency to
intervene) or different reporting requirements. For
example, Newfoundland and Nova Scotia provide
for the mandatory reporting of cases of neglect and
abuse, whereas New Brunswick’s legislation only

refers to voluntary reporting by a “professional
person”. upon receiving information that an adult
is being neglected or abused, social services are
dispatched to investigate the case, which is
mandatory in all jurisdictions with adult protection
legislation with the exception of PEi. Remedial
measures available to social services may consist
of providing the adult with necessary social
services, including homemaker services, or
referring the case to an appropriate agency
(including the police, a community service agency,
another government department or agency, or a
hospital or other institution), although remedial
measures also vary from province to province. 

Adult Guardianship Legislation 

Adult guardianship legislation exists in every
province and sets out rules concerning the
designation of adults as mentally incapable.
Ontario’s Substitute Decisions Act, for example,
gives the Public Guardian and Trustee (PGT)
various powers to investigate into abuse or neglect,
where the victim is a mentally incapable adult and
either refer the victim to the appropriate services or
apply to the court for temporary guardianship of the
victim. However, the PGT does not act as an adult
protection agency nor provide direct protective
services except for substitute decision-making
services with regard to financial affairs and health
care. Rather the agency helps the victim connect to
social and health services available in the
community. 

family Violence Legislation 

Finally, family violence legislation exists in a
number of Canadian provinces. under the
legislation, a court or Justice of the Peace can
issue a protection order directing an abusive family
member, often a spouse, to stay away from the
person being abused or threatened, as well as the
abused individual’s property. Family violence
statutes have evolved since their inception and can

Continued
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DIESEL & AUTO ELECTRIC 
DIGITAL FUSION INC 
DINE & DASH DINER 
DINO’S 2 FOR 1 PIZZA 
DKM SEWING & DESIGN 
DOMINEY’S VENTILATION 
DOMINIC P GODUTO 
DOMINION DRYWALL & ACOUSTIC 
DON’S FURNITURE EXCHANGE 
DONALD KOSZKULICS EXCAVATING 
DONNA AUCOIN 
DONNA BOND 
DONNA TURNER 
DON’S AUTO SALVAGE & 23 1/2 HR TOWING 
DON’S RADIATOR 
DOUBLE S INVESTMENTS LTD 
DOUBLEDAY MECHANITAL LTD 
DOUCETTE’S VARIETY STORE LTD 
DOWE CONCRETE PRODUCTS LTD 
DOWN EAST COCONUT CO 
DOWNTOWN SERVICE CTR 
DR ALEXANDER MACEACHERN 
DR ANNETTE FOYLE 
DR DAVID M MOORE 
DR GARRY MORASH PHYS 
DR B J GROGONO 
DR BLAKE A CREASER 
DR CLELAND MARSHALL 
DR COLIN DODDS 
DR FRANK LOVELY 
DR HUMBERT REINER (RETIRED) 
DR JAMES PERKIN 
DR JODI NICKERSON 
DR KIM MADDISON 
DR LASZLO FRIED 
DR LYNNE MOYLES 
DR PETER L COMSTOCK 
DR PHILLIP J WELLS 
DR REGINALD LANDRY PHD 
DR RIA MACKAY 
DR R J BUHARIWALLA 
DR WALTER J AUSSERLEITNER 
DR WILLIAM ADAMS 
DRALA ASIAN BOOKS & GIFTS 
DUFFY’S AUTO CENTRE 
E F R DISPOSAL 
E O S FINE FOODS 
EAGLE BEACH CONTRACTORS LTD 
EARL’S GREENHOUSES 
EARTH CRAFT LANDSCAPE LTD 
EAST COAST CUSTOM 
EASTERN DISHWASHING PRODUCTS 
EASTERN FENCE 
EASTERN LIGHTS TRANSPORT 
EASTERN SHORE CARTAGE 
ED’S PLUMBING & HEATING LTD 
EDDY’S VARIETY 
EMD HOLDINGS LTD 
EMERY SMITH FISHERIES LTD
ENDEAVOUR SOLUTIONS INC

ERIC’S ENGINE SHOP 
EUGENE ANDREA 
EUGENE NEWELL & SONS CONSTRUCTION 
EVANGELINE CHILD CARE CENTRE 
EVANGELINE TRANSPORT 
EXECUTIVE CHILD CARE 
F & D SHELL 
FATHER HUGH MACDONALD 
FELTMATE CONSULTING SVCS 
FENNELL & ASSOCIATES APPRAISER 
FILMWORKS PRODUCTION SERVICES 
FIRST CHOICE SPORTSWEAR LTD 
FLIGHT OF FANCY ART OF CRAFTS 
FOLEY HOUSE INN 
FORT ANNE CAFE 
FOSTER’S FIRE & SAFETY LTD 
FOUR SEASONS MANOR 
FOUR WINDS CHARTERS 
FOXY SOUVENIRS 
FRAN’S HAIR DESIGN 
FROM A FRIEND 
FULL BAY SCALLOP ASSOC &  ATLANTIC HERRING CO-OP 
FUNDY BAY TRACTORS 
FUNDY TEXTILE & DESIGN LTD 
FUTURE UNISEX HAIRSTYLING 
G & M INSULATION & SIDING LTD 
G E MORGAN ADJUSTERS LTD 
G H SMITH & SON GENERAL STORE 
GAIL KIRK DESIGNS 
GASIT ENTERPRISES LTD 
GASTON CHAGNON PROPERTY LTD 
GAZEBO CAFE 
GEORGE COADY 
GEORGE H MACNEILL QC 
GERALD LEBLANC 
GERRI WALKER 
GERTRUDE BENT 
GIANT PROMOTIONS LTD 
GILBERT’S RADIO & TV 
GIL-SON CONSTRUCTION LTD 
GINGERBREAD HOUSE INN 
GINGER’S COSTUMES & DANCEWEAR 
GLENN FORD AUTO REPAIR 
GLENN’S PARCEL SERVICE 
GOLD ‘N WATCH+ 
GOLDEN ANCHOR BED & BREAKFAST 
GOOD ENOUGH FISHERIES 
GRACE HAVEN 
GRAHAM BROTHERS FARMS 
GRAMAC PAVEMENT MARKINGS 
GRAND PRE WINES LTD. 
GRAND ST INN B & B 
GRANITE REALTY GROUP INC 
GRANT MOTORS LTD 
GRANT’S GROCERY 
GRAY DAR CARPENTRY 
GREEN BARN SUSTAINABLE PRODUCT 
GREEN CREEK AUTO BODY & SALES 
GREEN WORKS LANDSCAPING LTD 
GREG CORKUM EXCAVATION LTD 

GREG DODGE’S AUTO REPAIR 
GREG WHITNEY 
GRUMPY’S BAKERY & CRAFTS  
GULF SHORE CAMPING PARK 
GUPPY’S PLACE FAMILY RESTAURANT 
H B & J CONTRACTORS LTD 
HAGGETTS DAIRY 
HAIR AFFAIR 
HALDANE ELIZABETH BARRISTER 
HALIFAX SHAMBHALA CENTRE 
HALLMARK DENTAL 
HAMMONDS PLAINS PIZZA TAKE OUT 
HAPPY HOUNDS DOGGY DAYCARE LTD 
HARBOUR CONSTRUCTION CO LTD 
HARBOUR DEVELOPMENT 
HARBOUR LIGHT PENTECOSTAL CHURCH 
HARBOUR METAL RECYCLING LTD 
HARDY WAYNE NS LAND SURVEYOR 
HARLOW CONSTRUCTION LTD 
HARLOW SATELLITE 
HARMONY BED & BREAKFAST 
HAROLD LEWIS REPAIRS 
HAROLD LITTLE SALES & SERVICE 
HAROLD RAFUSE 
HAROLD’S BAKERY 
HARRIS & ROOME SUPPLY LTD 
HARTLEN’S ESSO 
HASLER WEALTH MANAGEMENT LTD 
HEATHER ROBICHAUD 
HEISLER BOAT YARD 
HENNIGAR’S FARM MARKET 
HIMMELMAN’S TROPHIES & GIFTS 
HOLY REDEEMER CONVENT 
HOLY ROSARY CHURCH 
HOMEPORT MOTEL 
HOPE 
HORACE R LOVELL 
HORTON INSURANCE AGENCY LTD 
HUB TUNE UP CENTRE LTD
HUBTOWN CONTRACTING TRURO NS 
HUBTOWN CRANE SERVICE LTD 
HUGGY BEAR’S CHILD CARE CTR 
HUGHES DENTAL HOLDINGS 
HULL ELECTRICAL SERVICE LTD 
HUNT BROTHERS PAINTING PLUS 
HUNT’S POINT BEACH COTTAGES 
IMMACULATE CONCEPTION  CHURCH 
iNGRAINED CUSTOM WOODWORKING LTD 
INTERGRATED LAWN CARE SYSTEMS 
INVISIBLE FENCING OF NS 
ISLAND CAPRICORN BITS & EQUIP 
ISLAND SHUTTLE 
ISLE MADAME DENTAL CENTRE INC 
IT’S A WRAP GIFT BASKETS 
IVAN’S VIDEO & GRECO 
J D HENDERSON PLUMB. & HEATING CONSULTANT 
J C MECHANICAL 
JACK BOUTILIER’S J & E AUTO SALES 
JACK LOWE’S AUTO REPAIR 
JAMES THERIAULT 

Business Patrons
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now deal with elder abuse arising from a parent-
child relationship as well as a spousal relationship.

financial Abuse and the Law 

Another important form of abuse is that of financial
abuse. Older Canadians are frequently an
attractive target for financial exploitation, as they
often have paid off their mortgages, have higher
savings and lower expenses as they often no
longer have child-rearing expenses. At the same
time, the effects of financial abuse can also
devastate older Canadians, who usually cannot
expect a great deal of future income. This situation
often occurs when a guardian of a mentally
incapable individual misappropriates a ward’s
assets. Although adult guardianship laws can
authorize the responsible agency to freeze
accounts, redirect income and halt the disposition
of property, there is a practical difficulty with relying
on them as one must first recognize the abuse, and
incapable individuals are unlikely to be able to do
so. unless someone suspects or finds and reports
to the agency, the abuse will not be discovered. 

Often, in the anticipation of possible future
incapacity, individuals will sign trust agreements or
power of attorney agreements. Although these
financial agreements are effective for preventing
abuse against third parties, they do not prevent the
fiduciary in these situations from being the financial
abuser. Older Canadians could also be coerced
into signing a power of attorney. Although, one
could theoretically be liable under s. 311 (theft by
someone holding a power of attorney) of the
Criminal Code, this first requires detection, and the
provision tends to be overlooked, as abuse of
power of attorney is generally considered to be a
civil, rather than a criminal matter. As well, the
requirement that intention be proven is often a
stumbling block to anyone attempting to use the
provision. 

A very high profile case has recently placed the
spotlight on this very issue, when Tony Marshall,
the son of the late Brooke Astor, the American

novelist and philanthropist, was accused of
abusing his power of attorney over a number of
years, extracting a great deal of money from his
late mother’s estate. it is important to note that
Marshall’s attorney, Francis Morrissey has also
been implicated and charged. indeed, lawyers,
accountants, financial advisers and doctors are just
some of the professional groups that include
enough bad apples who have taken advantage of
the trust seniors have placed in them. Again, it is a
group of few close friends who have brought to
light the misappropriation of funds by Mr. Marshall.
unless there is someone to detect elder abuse in
such a situation, the abuser may be free to
continue exploiting the victim.

Where do we go from here? 

This begs the question as to whether the law is the
beginning or the end of social change. it would
seem from the current state of the law that it is to
follow social change. Then, it is up to society to
decide that elder abuse is not acceptable and that
the law should respond to its demands by working
to ensure that we live in a society in which elder
abuse is faced with more legal barriers, and
accountability is demanded of those in a position
to abuse. 

*** Special thanks to CARP that allowed us to
access this document based on the thesis written
by Nozomi Smith.
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JAMES & MARY RHYNOLD 
JCL TAILORING 
JEAN JEANS 
JEN’S L’IL KIDS PLACE 
JERRY S COULTER LTD 
JERRY’S RV TRAILER SALES & SERVICE LTD 
JH CARPENTRY 
JIM’S SNOWGLOBE REPAIR 
JOB RESOURCE CENTRE 
JOE’S PIZZERIA 
JOHN B HENLEY 
JOHN CHAFE OD 
JOHN MORRISON CONTRACTING LTD 
JOHN OICKLE EXCAVATING SERVICE 
JOHN’S LUNCH 
JORDAN BRANCH VETERINARY CLINIC 
JORDAN’S HEATING SERVICE 
JOSEPH CHAPMAN ELECTRIC 
JUST RIGHT CHILD CARE 
K D AUTOMOTIVE REPAIRS 
K R T HAIR CARE 
KAREN’S RECYCLING LTD 
KARL HILLYARD 
KEN’S APPLIANCE REPAIR 
KEN’S GROCERY LTD 
KENT FIELDS ESTATES LIMITED 
KET CONSTRUCTION LTD 
KEVIN DEAGLE 
KIMBER & TUCKER QUANTITY LTD 
KIN - EXCEL FITNESS CTR 
KING GEORGE INN 
KINGS EQUIPMENT SALES & SERVICE LTD 
KINGS KROWN CO LTD 
KINGSTON DINER 
KITCHEN WITCH 
KNIGHTS RIDGE STABLES 
L & B SILVI LTD 
L & C CLEANING SUPPLIES 
L J FREDERICKS INVESTMENTS LTD 
L J M ACCOUNTING SERVICES 
L BOUDRO FISHERIES LTD
L MASON MATTATALL CONSTRUCTION 
LAHAVE BAKERY 
LAKEFRONT GROCERY & VIDEO 
LASTING IMPRESSIONS LANDSCAPE 
LAUNDRY BASKET 
LAURIE’S COMPLETE AUTOMOTIVE SERVICE 
LAVINIA’S BEAUTY BOUTIQUE 
LEE WILSON 
LEO’S SUPERMARKET 
LESHAVEN LANDSCPNG 
LEVIN DENTURE CLINIC 
LIBERTY ENTERPRISES LTD 
LIN’S KOZY CANINE KENNELS 
LINUS AUCOIN CGA 
LITTLE PEOPLE’S PLACE 
LITTLE POND STABLES INC 
LIVERPOOL PIZZERIA 
LOCKEPORT PENTECOSTAL CHURCH 
LOCKPORT FIREFIGHTERS ASSN 

LOUIS MAZZOCA SVC 
LUCKY RABBIT POTTERY 
M & B TRANSMISSION 
M & B WHOLESALE LTD 
M N L EXCAVATION INC 
M WELLS CONSTRUCTION 
M G CALDER REPAIR SERVICE LTD 
MABOU BEAUTY SALON 
MACAULAY’S SVC STATION 
MACKENZIE SECURITY TRAFFIC 
MACKINNON’S CAMPGROUND 
MACLEOD & GRANT LTD 
MACDONALD’S BACKHOE & TRUCKING 
MACGREGOR DAIRY FARM 
MACINTOSH DENTURE CLINIC 
MACKILLOP FLOWERS 
MACLEAN BROS WOODWORKING 
MACLEAN CONCRETE CONST LTD 
MACLEODS AUTO SERVICE 
MACPHEE BRIAN DIESEL SERVICES 
MAC’S CONVENIENCE STORES LTD 
MALONE’S BOAT REPAIR 
MAPLE GROVE GREENHOUSES & FARM 
MAPLE TREE MONTESSORI 
MAPLETON SURVEYS 
MARITIME AUTO SALVAGE 
MARITIME INNS & RESORTS 
MARSH CANADA 
MARSHALL’S ROOFING AND SIDING 
MARY GILBERT 
MASON’S AUTOWORKS LTD 
MASON’S SERVICE STATION 
MCKELLAR STRUCTURED SETTLEMENTS 
MCINTYRE COTTAGES 
MCNUTT AUTO BODY 
MEADOWBROOK MEAT MARKET 
MEDICINE SHOPPE 
MEMORIES TROPHIES ENGRAVING 
METALINE GRAPHICS LTD 
MEXICO LINDO 
MICHAEL BISHOP ACCOUNTING LTD 
MICHAEL F FEINDEL 
MIDDLETON MANOR 
MIKE LERUE’S AUTOBODY 
MIKE MILLS ROOFING AND CONSTRUCTION 
MIKE RANDALL 
MING’S RESTAURANT 
MITCHELL L MILLER INC 
MOONLIGHT RESTAURANT 
MOORE NICKELS & DIMES FOR YOU RECYCLING 
MORSE CONSTRUCTION INC
MOUNTAIN TOP COTTAGES 
MR CHICKEN 
MR GAVRIC 
MRS MARIATTE AMIRAULT 
MURIEL M SUTHERLAND 
MURRAY MUNROE RENOVATIONS 
MY CAT SITTER 
MYLES LOCK & KEY CENTER 
NANCY STEWART CGA 

NATURE BOOK STORE 
NEEDS CONVENIENCE 
NEW DAWN COUNSELLING & PSYCHOTHERAPY 
NEW GERMANY RURAL HIGH SCHOOL 
NEW GRAFTON VARIETY 
NEW VISION SPECIAL CARE HOMES 
NEW WATERFORD FIRE DEPT 
NODENS MEDICAL SERVICES 
NORTH END GENERAL STORE 
NORTH QUEENS RURAL HIGH 
NORTHSIDE TROPHIES & GIFTS 
NOVAWAY KENNELS 
NOWE ELECTRIC LTD 
O L A CONVENT 
OAK LEAF INTERIORS INC 
OCEAN BREEZE FEED FARM SUPPLIES 
OCEAN TRAWLERS LTD 
OCEAN VIEW CHILDREN CTR 
OCEAN VIEW DRAFTING 
OCEANSIDE DESIGN & INSPECTION SERVICES 
OLD BRIDGE AUTOMOTIVE LTD 
OLD PORT PUB & GRILL 
OPPORTUNITY FARM 
OUR LADY OF GRACE MONASTERY 
P M SPICER CONTRACTING 
PANTRY KITCHEN 
PARAGON DOOR 
PARTINGTON SALES LIMITED 
PATCH OF HEAVEN PET RESORT 
PATRICK STEWART 
PATTERSON’S GENERAL STORE 
PAULA RENNIE TRANSLATIONS 
PAUL’S AUTO GLASS  AND UPHOLSTERY 
PENDLETON’S CORNER STORE 
PERMACRETE CAPE BRETON 
PHILIP LEBLANC DIESEL REPAIR LTD 
PIER COMMUNITY FUNERAL HOME 
PLAY TO LEARN DAYCARE 
POLKA-DOT POODLE 
POTHIER MOTORS LTD 
POULAIN’S PHARMACY 
PRESBYTERIAN CHURCH OF ST DAVID 
PRESCOTT & ASSOCIATES 
PRESCOTT GROUP 
PRINCESA GOLD JEWELLERS 
PURPLE DOOR CHILDREN’S CTR 
R & R TRANSMISSIONS & AUTOMOTIVE REPAIR LTD 
R C INVESTIGATIONS 
RAYMOND E HARVEY, CA 
RAYMOND YUILL CHARTERED ACCOUNTANTS 
RAYPORT CAMP GROUNDS 
RECOVERED TREASURES 
REFUSE HOME HARWARE BUILDING CTR 
REG LAFFIN BURNER SERVICE 
REMAX SOUTH SHORE REALTY 1989 LTD 
REV DONALD SHARP 
REV HEBER COLBOURNE 
REV JAMES H MACINTOSH 
REV JOHN MACKINNON  
REV RON MCLEAN 

Business Patrons
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Fifty years ago, 1 in every 13 Canadians was a senior. Today,
it is closer to 1 in 7. In two decades, that number is expected
to grow to 1 in 4.

Recognizing the new opportunities and issues arising from a
rapidly growing and increasingly diverse aging population, in
March 2007, the Government of Canada created the National
Seniors Council (NSC).

Since its inception, the NSC has been working hard, meeting
with representatives of seniors’ groups across the country. The
council plays an important role: that of listening to Canadians
and communicating their views to the Government of Canada.
In addition to identifying opportunities, the NSC helps the
federal government better understand the barriers and
challenges seniors face.

By serving as a valuable interface between seniors and the
federal government, the NSC acts as a voice for older citizens
and helps inform Canadian policy.

WHO WE ARE
National Seniors Council members include seniors,
representatives of organizations that serve seniors and/or
experts on seniors and aging.

Council members bring with them unique perspectives and
experiences that help the federal government understand the
issues facing seniors today.

WHAT WE DO
The National Seniors Council ensures that seniors’ issues
are heard by your Government. The Council works closely
with seniors and seniors’ groups to ensure that the
Government of Canada meets the needs of Canada’s
evolving seniors population and delivers results.

HAVE YOUR SAY
The National Seniors Council is here to work for you.
E-mail us: nsc-cna@hrsdc-rhdcc.gc.ca

FIND OUT MORE
Visit our Web site:
www.seniorscouncil.gc.ca

You can order this publication by contacting:
Publications Services
Human Resources and Skills Development Canada
140 Promenade du Portage
Phase IV, 12th Floor
Gatineau, Quebec K1A 0J9
Fax: (819) 953-7260
On-line: www.hrsdc.gc.ca/publications
This document is available on demand in alternative formats
(Large Print, Braille, Audio Cassette, Audio CD, e-Text
Diskette, e-Text CD, or DAISY), by contacting
1 800 O-Canada (1-800-622-6232). If you have a hearing or
speech impairment and use a teletypewriter (TTY)
call 1-800-926-9105.
© Her Majesty the Queen in Right of Canada – 2010
Cat. no.: HS4-71/2010

ISBN: 978-1-100-50860-3

Working for Seniors
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REV SHARON BUDD 
REV GEORGE MACLEAN 
REV MICHAEL BOYD 
REV WILLIAM GUSTAFSON 
REV WILLIAM MOOREHEAD
RICK’S AUTO BODY 
RIVER PUB LTD 
RIVERSIDE CONVENIENCE 
ROBERT A WILSON 
ROBINSON CHRISTOPHER C 
ROCKINGHAM HARDWARE LTD 
ROCKVILLE CARRIERS LTD 
RON BULLEN 
RON JONSON TOWING 
ROSCOE CONSTRUCTION LTD 
ROSE PERNETTE OF DAVID HAIRSTYLISTS 
ROSE REAL ESTATE LTD 
ROSEN DOROTHEE JEWELLERY
DESIGNER/GOLDSMITH 
ROY B MATTINSON AND SONS TRUCKING 
ROYAL HOMECARE MOBILE WASH 
ROYALE  HOTEL 
RP CAMERON TRANSPORT 
RUDOLPH’S TRANSFER 
RUM RUNNER INN 
S & L BAKERY 
S & M TRUCKING LTD 
S.J. MACRAE & SON LTD 
SABLE FISH PACKERS (1988) LTD 
SAFEGUARD HOME INSPECTIONS 
SAINT MARYS EDUCATION CENTRE 
SAINT PAUL CHURCH 
SALMON VIEW LOG CABINS 
SALON 254 
SALZMAN’S CARPET & TILE 
SANDEANNIE’S BAKERY & TEA RM 
DOUGLAS D SANFORD STORE  
GERARD P SCANLAN 
SCOTIA BEST XMAS TREE LTD 
SCOTIA POULTRY FARM LTD 
SCOTIA VACUUMS 
SCOTIABANK 
SEA BREEZE COTTAGES LTD 
SEASIDE FUELS & CONVENIENCE 
SEASONS MOTOR INN 
SEAWAY INTL FOODS LTD 
SELECT WINES 
SEW INCLINED 
SHARON MATTHEWS 
SHERBROOKE GARAGE LTD 
SHERBROOKE VILLAGE INN 
SIGNATURE DESIGN RESOURCE LTD 
SIGNATURE REALTY LTD 
SILVER SHEAR 
SIMPSON INSTALLATIONS LTD 
SINCLAIR DENTURE CLINIC 
SINNAN FURNITURE & UPHOLSTERY 
SISSIBOO HOME HARDWARE BLDG CTR 
SISSIBOO FARM SUPPLIES 
SISSIBOO VETERINARY SVC LTD 

SISTERS OF ST MARTHA  
SISTERS OF THE ASSUMPTION 
SKYREACH PROPERTY SERVICES INC 
SKYWAYS TAXI LIMO 
SMITH’S TOWING 
SMOKEY’S RESTAURANT 
SOUTH POINT CONSTRUCTION LTD 
SOUTHDALE DAY CARE CENTER 
SOU’WEST CHOPPERS 
SPECIAL PROJECTS LTD 
SPINNEY’S GARAGE 
SPITFIRE GRAFX 
SPOTTED FROG 
SPRINGHILL JUNIOR HIGH SCHOOL 
ST ANDREWS PARISH 
ST JOSEPH’S ROMAN CATHOLIC CHURCH 
ST JOSEPH’S CONVENT 
ST MARYS RIVERSIDE CAMPGROUND & CABINS 
ST PETER’S CATHOLIC CHURCH 
ST ANDREW’S PARISH 
ST LEO’S & ST JOHN THE BAPTIST PARISHES 
ST. PATRICK CATHOLIC CHURCH 
ST PETER’S PARISH 
STANDARD DRAFTING SERVICES 
STANDARD LIGHTING 
STANLEY’S CLOTHING LTD 
STEVE MORSE HEAVY TOWING 
STEVEN WALKER AUTOMOTIVE SVC 
STORE ALL SELF STORAGE 
STRAIT ENGINEERING LTD 
STRAITLINE STEVEDORING 
STRONG CO/CME 
STUDIO 21 FINE ART 
SUDS’N STUFF LAUNDROMAT 
SUMMIT SEARCH GROUP 
SUMNER PLUMBING SUPPLY 
SUNRISE SALVAGE 
SUNSHINE DISPOSAL 
SUNTIME ENTERPRISES 
SURF SEAFOODS (2009) LTD
SWEPCO 
SYDNEY PENTECOSTAL CHURCH 
T FRASER CRANE SERVICES LTD 
T & D SERVICE STATION LTD 
T O PLUMBING & HEATING LTD 
T ARTHUR BARRY 
TAILS OF THE CITY PET SERVICES 
TED SALMON 
TERRY DEMONT 
TERRY LEE’S CLIPS 
TERRY SPRINKLER LTD 
TERRY TURPLE’S HARDWOOD FLOOR 
TERRY’S PLACE 
THAT’S THE LOOK HAIR STUDIO 
THE FIRESIDE’S RESTAURANT & BAR 
THE GLASSMAN INC 
THE OLD WAREHOUSE CAFE 
THE YUILL LAW FIRM 
THIRD PLACE TRANSITION HOUSE 
TIBBETTS ELECTRICAL CONTRACTING 

TIME PLAZA DEVELOPMENTS 
TIMELESS STITCHES FABRIC & QUILT SHOP 
TORBROOK MINES GARAGE 
TOY BOX AUTOMOTIVE 
TRI COUNTY CONST LTD 
TRIDENT SERVICE BOOKKEEPING 
TRIMPER & ASSOCIATES 
TRIPLE B RECYCLING 
TRIPLE S ENTERPRISES LTD 
TROFEL HEALTH FOOD STORE 
TROMPE L’OEIL MURALS 
TWEED ENGINEERING SERVICES 
ULTRA CLEAN CARPET & UPHOLSTERY CARE INC 
UNITED TRANS LTD. 
URSULA’S HAIR DESIGN 
VALLEY MEADOWS LTD 
VALLEY PIZZA RESTAURANT 
VALLEY WELL DRILLERS 
VALLIE’S HAIR SHOP 
VAN-GO DELIVERY 
VANOOSTRUM FARM EQUIPMENT 
VANTAGE MOTORS 
VELMA FISHER 
VERSATILE HAIR DESIGN 
VICKY’S BEAUTY SALON 
VICTORY REALTY 
VIDITO FAMILY CAMPGROUND & COTTAGES 
VILLAGE GREEN MOTOR CAR CO LTD 
W T GROVER FISHERIES LTD
WALKER’S ELECTRICAL CONSTR 
WALLACE AREA MUSEUM 
WALLACE QUARRIES LTD 
WALLACE TAYLOR 
WATER MARKET 
WAYNE ISNOR ELECTRICAL SERVICES 
WEAR WELL GARMENTS CO
WEATHERBEE’S GARAGE 
WEATHERHEAD TRUCKING 
WEE FOLK KINDERGARTEN 
WEE WEYMOUTH KINDERGARTEN & DAYCARE 
WENDELL COLLISION & PAINT 
WENTZELL’S BOTTLE RECYCLING 
WHAT’S THE BUZZ BARBER SHOP 
WHITMAN INN 
WHITNEY PIER MARKET 
WHITNEY SHEAR DESIGN 
WHYCOCOMAGH CO-OP NSLC AUTHORIZED AGENT 
WHYTE MCELMON & ASSOC LTD 
WILLIS PLUMBING & HEATING 
WILLOW HOUSE INN 
WILSON FARMS 
WINBRIDGE CONSTRUCTION LTD 
WIN’S CUTTING CORNER 
WOODLANDS PET RESORT 
WOODVILLE AUTOBODY LTD 
WORKSPACE BY DESIGN 
YVETTE THIBODEAU 
ZWICKER WOODWORKING LTD 

Business Patrons
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ADvERTiSER’S  iNDEx
A & A ROOFING LTD. ..........................................................................9
A 1 TIRES LTD.....................................................................................56
A M L PAINTING LTD. .........................................................................9
A R B SCOTT MASONRY LTD. .........................................................42
ABSOLUTE TRAFFIC SVC LTD .......................................................38
ACADIA ROOFING & CONTRACTING LTD. .................................98
ACADIA UNIVERSITY ......................................................................34
ACADIAN FISH PROCESSORS LTD ................................................50
ACCESS CONTRACTING LTD..........................................................38
ADECCO ..............................................................................................96
ADVANTAGE REFRIGERATION & A/C...........................................82
AEL SECURITY LTD. .........................................................................56
ALDERWOOD REST HOME..............................................................98
ALPHA REALTY .................................................................................38
ALTUS GROUP....................................................................................14
ALUMICOR LTD. ................................................................................36
ALWAYS HOME HOMECARE SERVICES.......................................10
ALZHEIMER SOCIETY OF NS..........................................................96
AMCA SALES LIMITED ....................................................................92
AME SECURITY LTD. ........................................................................54
AMEC POWER & PROCESS..............................................................14
ANICOM SIGNS INC ..........................................................................44
ARCHIBALD DAIRY INC. .................................................................62
ARCHIBALD DRILLING & BLASTING 1986 LTD. ........................74
ARMOUR TRANSPORTATION SYSTEMS ......................................50
ARMY NAVY AIRFORCE VETS UNIT 217 ......................................96
ATLANTIC FUNERAL HOMES.........................................................92
ATLANTIC HARDCHROME LIMITED  ..........................................52
ATLANTIC INDUSTRIAL CLEANERS.............................................88
ATLANTIC MARKETING WITH A-PEEL ........................................82
ATLANTIC NEWS STAND.................................................................94
ATLANTIC POLY LINERS INC. ........................................................48
ATLANTIC VENTILATION CLEANING ..........................................86
ATLANTICA MECHANICAL.............................................................48
AUTO TRIM DESIGN OF NOVA SCOTIA........................................64
B. G. MAXX MANAGEMENT LTD...................................................58
B. J. ELECTRIC MOTOR & CONTROL LTD....................................44
BALCOM’S DISTRIBUTION .............................................................92
BANFIELD OCULAR PROSTHETICS ..............................................64
BANK OF MONTREAL ....................................................................113
BARB’S FAMILY DINER..................................................................102
BASIL AUDIO VISUAL ......................................................................62
BEACH BREEZE DEVELOPMENT LTD. .........................................58
BEDFORD CENTRAL MEDICAL CLINIC .......................................38
BEELER SECURITY SERVICE..........................................................52
BENOIT ELECTRIC............................................................................48
BERNARD L. MAILMAN PROJECTS ..............................................78
BERNIE’S DRYWALL SERVICES LTD.............................................86
BIG RAY’S AUTOMOTIVE................................................................98
BILLY JOE’S AUTOMOTIVE SERVICE INC ..................................98
BIO RECOVERY CANADA..........................................................Cover
BLACK & MCDONALD LTD.............................................................18
BLACK SPOON BISTRO....................................................................14
BLUE OCEAN .....................................................................................12
BLUEWAVE ENERGY .......................................................................34
BOMBERS CLUB................................................................................42
BRIAN L LAMROCK PLUMB. & APPLIANCES SERVICE............84
BRILLIANCE COMPUTER TECH.....................................................54
BRILUN CONSTRUCTION LTD..........................................................8
BRIMAC ROOFING LTD....................................................................26
BUDGET FUELS LTD.........................................................................46
BURCHELL MACDOUGALL LAWYERS ........................................68
BURNSIDE REALTY LTD. .................................................................78
BUTTS AUTO SERVICE LTD AUTO PRO......................................102
BYZANTIUM DEVELOPMENTS LTD..............................................96
C & D DRYWALL INC........................................................................40
C R FALKENHAM BACKHOE SVC LTD .........................................68
C. G. FULTON PHARMACY ..............................................................60
CABOT SHIPPING SUPPLIES LTD...................................................72
CAMPBELLVIEW ENTERPRISES ....................................................24
CAN EURO INVESTMENTS LTD .......................................................4
CANADIAN SALT CO. LTD...............................................................84
CANAL DENTAL INC.........................................................................98
CANPAR TRANSPORT L.P...................................................................9
CAPE BRETON & CENTRAL NOVA SCOTIA RAILWAY ................9
CAPE BRETON HEARING SERVICES LTD.....................................12
CAPITAL DRUGS LTD .....................................................................102
CAPITAL VENTILATION SYSTEMS LTD. ......................................50
CBB RESTAURANT AND LOUNGE.................................................44
CC MACDONALD LTD. .....................................................................48
CENTRAL EQUIPMENT INC ............................................................76
CENTRAL TILE & TERRAZZO CO LTD..........................................44
CHARM DIAMOND CENTRE ...........................................................80
CHATER MEAT MARKET .................................................................98
CHERUBINI GROUP ..........................................................................70
CITADEL AMATEUR BOXING CLUB..............................................44
CITADEL COINS .................................................................................92
CITY CENTRE ATLANTIC.................................................................30
CITY PRINTERS LTD .........................................................................36
CLARE MUTUAL INSURANCE CO .................................................80
CLAYMORE INN & SUITES..............................................................92
COASTAL FINANCIAL CREDIT UNION LTD.................................88
COASTAL WOODWORKERS............................................................52
COCA COLA BOTTLING LTD...........................................................96
COHOON`S APPLIANCE SERVICE..................................................38
COLLINS BARROW ...........................................................................24
COMEAU SEAFOODS LTD. ..............................................................30
COMMUNICATIONS NOVA SCOTIA.........................................Cover
COMMUNITY CREDIT UNION OF CUMBERLAND

COLCHESTER LTD ...............................................................66
CONRAD HURLBERT LEBLANC.....................................................70
CONSEIL SCOLAIRE ACADIEN PROVINCIAL .............................28
CORBY DISTILLERIES LTD. ............................................................46
COVE GUEST HOME .........................................................................56
CUSTOM SPRING & WELDING CO LTD ........................................56
D & M MORASH STEEPLEJACKS COMPANY LTD ....................102
D R HAYMAN INSURANCE..............................................................72
D S S MARINE INC.............................................................................12
D. A.  MACGREGOR ELECTRIC LTD. .............................................46
D. STEVENS ELECTRIC ....................................................................86
DALCAM SOLUTIONS ......................................................................96
DANA HAWLEY DDS ........................................................................38
DAVISON FUELS LTD......................................................................104

DAWN TILL DUSK SEAFOODS LTD ...............................................86
DAYS INNS............................................................................................2
DELANEY & SON PULP WOOD LTD ..............................................44
DELTA CLEANING SERVICES .........................................................62
DENTECH METERS & ELECTRONICS ...........................................86
DESJARDINS FINANCIAL SECURITY .............................................4
DIGIBOYZ INC .................................................................................104
DIRECT CASH ATM ...........................................................................38
DISMAS SOCIETY & LAVERS HOUSE ...........................................80
DMA PLANNING & MGMT SVC INC............................................102
DOCKS UNLIMITED..........................................................................68
DOUG BRAGG ENTERPRISES LTD.................................................58
DR. DOUGLAS LEGAY......................................................................88
DUGGAN ELECTRIC LTD...................................................................9
DULUX PAINTS ..................................................................................94
E C ARMITAGE HARDWARE CO LTD ............................................46
E. BARNHILL TRUCKING LTD ........................................................42
EAGLE’S NEST RECOVERY HOUSE...............................................72
EASSONS TRANSPORT LTD.............................................................62
EAST COAST CREDIT UNION ...........................................................2
EAST SIDE FISHERIES LTD..............................................................26
EATON CORPORATION.....................................................................50
ELMSDALE PHARMASAVE .............................................................40
ELMSDALE SUBWAY LTD................................................................12
EMW GROUP INC...............................................................................36
ESRI CANADA LTD............................................................................92
EXACT MACHINE CO LTD...............................................................38
FADER AGENCIES ...........................................................................104
FAMILY FIRST MEDICAL ...............................................................100
FESTIVAL ANTIGONISH ...................................................................10
FIVE STAR ROOFING & MASONRY ...............................................60
FRED M DUNPHY EXCAVATING LTD. ...........................................36
G VEINOT METAL FABRICATION...................................................74
GEMS COMPUTER SVC ....................................................................38
GEORGE MAC DONALD & SONS LTD.........................................100
GIANT TIGER......................................................................................86
GILLIS D VENTILATION & A/C .......................................................94
GLEN HAVEN MANOR......................................................................78
GM MACDONALD WELDING LTD. ................................................76
GOLD STAR REALTY ........................................................................16
GOOD VENTURE FISHING CO. INC. ..............................................88
GREEN RIDER LTD............................................................................96
GREYTOP PROPERTY SERVICES INC............................................44
GRJ CEMENT FINISHERS.................................................................66
GROUPE SAVOIE INC........................................................................60
HALIFAX  C & D RECYCLING LTD. ...............................................52
HALIFAX BEAD AND METAL CLAY INC.......................................72
HALIFAX REGIONAL SCHOOL BOARD ........................................20
HALIFAX REGIONAL WATER .........................................................24
HALLIDAYS FLOORING & BUILDING...........................................66
HALLIDAY’S PUMP HOUSE.............................................................70
HALTERM CONTAINER TERMINAL LTD ......................................66
HAMMER HEAD FRAMING & CONST...........................................86
HARBOUR VIEW HAVEN .................................................................42
HARRIS & ROOME SUPPLY, DIVISION

OF GRAYBAR CANADA LIMITED.....................................42
HARRIS REBAR..................................................................................76
HEARTH ENERGY & TECHNOLOGY .............................................74
HEFLER FOREST PRODUCTS LTD .................................................22
HERITAGE HEARTH PRODUCTS LTD............................................72
HERITAGE HOUSE LAW OFFICE ....................................................12
HIGH - CREST ENTERPRISES LTD..................................................32
HIGH TOP CARPET SHAMPOOING ................................................86
HIGHFIELD PARK APARTMENTS ...................................................12
HIGHLAND HEARING CLINIC LTD ..........................................Cover
HIGHLAND PULP LTD.......................................................................48
HOMEBRIDGE YOUTH SOCIETY ...................................................34
HONEYWELL LTD. ............................................................................62
HOPE COTTAGE.................................................................................84
HOPKINS & DEVINE FISH................................................................16
HUMPHREY SECURITY & COMMUNICATIONS ..........................84
HYDROSTONE AUTO........................................................................50
I M P GROUP INTERNATIONAL INC...............................................74
ILLER DOOR SYSTEMS LTD..........................................................100
INNOVATIONS PORT INC .................................................................12
INTL BROTHERHOOD OF ELECTRICAL

WORKERS LOCAL 625 ........................................................28
INTL UNION OPERATING ENGINEERS -  LOCAL 721.................84
IRVING EQUIPMENT.........................................................................46
ISLAND WELL DRILLERS LTD........................................................64
J & T VAN ZUTPHEN CONSTRUCTION INC..................................36
J D UNIFORMS....................................................................................84
J J BARRINGTON LTD. ......................................................................66
J W LINDSAY ENTERPRISES LTD. ..................................................10
J. D. IRVING LTD. ...............................................................................18
J. M. GIFFIN ENGINEERING INC.....................................................92
JANET MACLEOD ROYAL LEPAGE ATLANTIC ...........................14
JENTRONICS LIMITED .....................................................................92
JIM’S WINDOW & DOOR SERVICE ................................................82
JOHN HAMILTON MEDICINE INC. .................................................82
JOHN ROSS & SONS LTD..................................................................20
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KAULBACK TRANSPORT ................................................................78
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KENTVILLE POLICE SERVICES .....................................................80
KENWORTH OF NOVA SCOTIA.......................................................40
KHATTAR & KHATTAR BARRISTERS & SOLICITORS................34
KIEL DEVELOPMENTS LTD.............................................................84
KILLAM PROPERTIES INC...............................................................76
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LAWTONS DRUGS...............................................................................6
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LOBLAWS INC....................................................................................52
LOGAN DRILLING GROUP INC.......................................................52
LOOK HO HO RESTAURANT...........................................................82

LUCKY NAILS ......................................................................................6
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MABOU FRESHMART .......................................................................42
MACAIR LTD ......................................................................................42
MACDONALD AUTOMOTIVE .........................................................52
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MACKENZIE’S TOWING & SERVICE CENTRE ............................76
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MATHESON ENGINEERING.............................................................72
MCLENNAN SALES...........................................................................96
MCLEOD SAFETY SERVICES ..........................................................66
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MILLEN FARMS LTD.........................................................................74
MIME’J SEAFOODS LIMITED..........................................................70
MOLSON COORS CANADA .............................................................22
MOMENTUM MARKETING GROUP...............................................90
MONTREAL GRILL & CATERING ...................................................98
MONTY’S ............................................................................................64
MORNEAU SHEPELL LTD. ...............................................................32
MORRISON FUELS ............................................................................74
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MUNICIPAL READY MIX LTD .........................................................10
MUNICIPALITY OF DIGBY...............................................................96
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MUNICIPALITY OF YARMOUTH.....................................................82
N C DESIGNS ....................................................................................102
NAPOLI PIZZERIA .............................................................................50
NAPWICK HOLDINGS LTD. .............................................................58
NATIONAL TRAILER SALES............................................................48
NDP CAUCUS OFFICE.........................................................................4
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NORDIC MARINE POWER................................................................94
NORM SMITH ELECTRIC LTD.........................................................66
NORTH BAY FISHERMEN`S CO OP ................................................90
NORTH NOVA MECHANICAL LTD ...............................................104
NORTHEAST MECHNICAL SYSTEMS............................................10
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NOVA ENTERPRISES LTD. ...............................................................56
NOVA SCOTIA ASSOCIATION OF OPTOMETRISTS...................100
NOVA SCOTIA FIREFIGHTERS SCHOOL.......................................28
NOVA SCOTIA HIGHWAY WORKERS UNION

CUPE LOCAL 1867................................................................78
NOVA SCOTIA LIQUOR CORPORATION........................................66
NOVA SCOTIA MI’KMAW KINA’MATNEWEY..............................58
NOVA SCOTIA TRANSPORTATION &

INFRASTRUCTURE RENEWAL..........................................72
NOVA TREE COMPANY INC.............................................................40
O’ BRIENS R X PHARMA CHOICE ..................................................52
OFFICE INTERIORS ..........................................................................84
OK TIRE HALIFAX...............................................................................8
ORIGINAL ROOFING & SIDING ......................................................62
ORTHOPAEDIC & SPORT MEDICINE .............................................42
OUR NEIGHBOURHOOD LIVING SOCIETY .................................48
P & K MACDONALD FUNERAL HOME..........................................14
P P G CANADA INC............................................................................54
P&B KAULBACK BUILDING LTD...................................................68
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PAPA D’S AUTO REPAIR .................................................................104
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PATTERSON LAW...............................................................................44
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PERRY`S AUTO BODY ......................................................................96
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PEVERILL AND ASSOCIATES INC. .................................................50
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PIVOTAL POWER ...............................................................................56
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QUEST REALTY ...................................................................................8
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R A CORKUM FUNERAL HOME......................................................48
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RENAISSANCE ...................................................................................94
RICHMOND VILLA............................................................................16
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ROSECREST COMMUNITIES...........................................................90
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RPS ENERGY ......................................................................................88
RUSSELL INSURANCE......................................................................76
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SAF- WAY AUTO PARTS LTD. ..........................................................80
SALVATORE`S.....................................................................................62
SANDY & SONS FISHERIES LTD.....................................................90
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SAWGATE AUTOMOTIVE.................................................................40
SCOTIA HYUNDAI.............................................................................46
SCOTIA MCLEOD...............................................................................32
SCOTIA SIGNS....................................................................................62
SCOTSBURN DAIRY GROUP ...........................................................50
SEASIDE HIGH SPEED / SEASIDE COMMUNICATIONS INC. ....14

SEAVIEW MANOR ..............................................................................9
SENIORS FOR SENIORS....................................................................60
SENIOR’S HEALTH GASHA .............................................................16
SENIORS LIVING IN CARE BRAESIDE, DUNCAN
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SERENITY LINDSAY FUNERAL HOMES
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SERVICE MASTER OF TRURO.........................................................74
SEVEN SIGNS .....................................................................................94
SHAW RESOURCES ..........................................................................32
SHEAN CO-OP LTD. ...........................................................................82
SHEEHY ENTERPRISES CO..............................................................52
SHELBURNE DIESEL SUPPLIES & SERVICE ................................66
SISTERS OF CHARITY - RETIREMENT RESIDENCE...................84
SKIPPER FISHERIES LTD..................................................................62
SNYDER’S SHIPYARD LTD ...............................................................9
SOLO VERA RESTAURANT AND LOUNGE...................................16
SOURCE FOR SPACE PROPERTIES.................................................54
SOUTH SHORE GLASS LTD. ............................................................70
SOUTH SHORE READY MIX LTD. ..................................................68
SOUTH WEST NOVA DISTRICT HEALTH AUTHORITY ..............76
SOUTHSIDE FARMS C/O EYKING BROS.......................................54
SOVEREIGN GENERAL INSURANCE CO. .....................................94
SPERRY MARINE CANADA .............................................................30
SPICER ELECTRIC LTD.....................................................................64
SPRING GARDEN PLACE (UNIVERSAL PROPERTIES)...............76
SPRINKMANN-MILSTER R ..............................................................46
SRT SOIL REMEDIATION TECHNOLOGIES ..................................88
STAIRS DIESEL SUPPLY LTD.........................................................104
STELLARTON POLICE SERVICE.....................................................30
STEVE LEWIS AUTO BODY.............................................................76
STEVENS GROUP MANAGEMENT.................................................80
STEVIE CRETE FOUNDATIONS LTD................................................9
STIRLING FRUIT FARMS  ................................................................60
STONE BROTHERS PLUMBING & HEATING LTD .......................78
STONE`S RV AND HOME CENTER .................................................68
STONEHOUSE MOTEL......................................................................70
STORE INSTALLATIONS ATLANTIC ............................................104
SUPERLINE FUELS INC. ...................................................................74
SUPPORTIVE LIVING SOCIETY ......................................................88
SWEENY`S FUNERAL HOME ..........................................................56
SWISS CHALET ..................................................................................74
SYDCO FUELS LTD............................................................................94
SYDNEY CREDIT UNION LTD.......................................................102
T & R TRUCK REPAIR LTD...............................................................66
T D CANADA TRUST...........................................................................6
TALAY THAI RESTAURANT ............................................................90
TANDUS FLOORING..........................................................................14
TARA INN ............................................................................................46
TARGET MAZDA................................................................................80
TATTLETALES BOOKS .....................................................................14
TAX-MAN ...........................................................................................60
TAZ RECORDS....................................................................................42
THE ARMY NAVY STORE ................................................................12
THE BERKELEY RETIREMENT RESIDENCES............................100
THE DOMINION - ATTN: SCOTT BEATTIE ....................................94
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THE HEARING SPECIALISTS LTD ..................................................14
THE SALVATION ARMY- MARITIME DIVISIONAL

HEADQUARTERS .................................................................64
The SNORE SHOP ..............................................................................40
THE UPS STORE.................................................................................56
THE VILLAGE GRILL OF INVERNESS...........................................88
THE YOUTH PROJECT ......................................................................90
THERMO CELL INDUSTRIES LTD. .................................................68
TIM HORTONS PICTOU COUNTY...................................................86
TOADCO COMPUTERS .....................................................................90
TOWN & COUNTRY HOMES LTD ...................................................60
TOWN OF NEW GLASGOW..............................................................58
TREASURED MEMORIES IN HOME NURSING CARE LTD ........40
TRI EX CONSTRUCTION ..................................................................78
TWIN CITY INSULATION CONTRACTORS LTD...........................58
UNCOMMON TOUCH HAIR STUDIO .............................................40
UNICORN RESTORATIONS................................................................8
UNITED ASSN. JOURNEYMEN PLUMBERS LOCAL 56 ..............80
UNITED FARMER’S CO-OP ..............................................................20
UNITED PLUMBERS & STEAMFITTERS LOCAL 682 ..................84
UPHAMS CAR STAR COLLISION..................................................100
UPPER SACKVILLE AUTO BODY...................................................86
VALLEY SEARCH & RESCUE ..........................................................38
VALLEY SOD & LANDSCAPING .....................................................60
VALLEY STOVE & CYCLE LTD.......................................................82
VANCE HANES AUTO PARTS LTD. .................................................44
VERHAGEN DEMOLITION LTD. .....................................................82
VERSATILE VENTILATION INC. .....................................................36
VI`S RESTAURANT LTD. ..................................................................52
VICTOR & DOUGLAS OICKLE BOTTLE & ENVIRO DEPOT......42
VIP LIMOUSINE AND TAXI SERVICE ..........................................100
W A LATIMER GENERAL CONTR LTD...........................................68
W R GRAHAM SERVICES LTD.........................................................26
W S LANGLEY CONCRETE AND MATERIALS

TECHNOLOGY INC. .............................................................76
WAL - MART TRURO .........................................................................70
WAL- MART (MUMFORD RD)..........................................................22
WAL- MART ANTIGONISH ...............................................................54
WAL- MART BRIDGEWATER ...........................................................62
WAL- MART HALIFAX ......................................................................60
WAL- MART NEW MINAS.................................................................64
WAL- MART YARMOUTH...................................................................9
WALKER’S GAS & ELECTRIC LTD.................................................58
WALLACE PROPERTY RENTALS....................................................98
WELD PRO LTD..................................................................................58
WEST PUBNICO GOLF CLUB LTD..................................................40
WEYMAN CONSTRUCTION ............................................................48
WICKWIRE PLACE ASSISTED LIVING RESIDENCE...................64
WIGGLES N GIGGLES DAYCARE/PRESCHOOL LTD ..................98
WILLIAMS BROTHERS LTD. ...........................................................82
WINDSOR ELMS VILLAGE ..............................................................10
WINMAR CAPE BRETON .................................................................94
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WYNN PARK VILLA ..........................................................................90
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ELDER ABUSE AWARENESS
INFORMATION AND RESOURCES

Nova Scotia Resources

• Seniors Abuse information Line - information on abuse and referrals
Toll-free: 1-877-833-3377 or 902-424-3163

• Seniors information Line - General information and referrals
Toll-free: 1-800-670-0065 or 902-424-0065

• Adult Protection Services and Protection for Persons in Care - General Continuing Care intake line,
including protection
Toll-free: 1-800-225-7225 or 902-487-0640

Canadian Network for the Prevention of elder Abuse 
www.cnpea.ca/

international Network for the Prevention of elder Abuse
www.inpea.net

ontario Network for the Prevention of elder Abuse
www.onpea.org

older Adult Knowledge Network
http://www.oaknet.ca/

Seniors Canada
www.seniors.gc.ca

Department of Justice Canada 
www.justice.gc.ca

Government of Nova Scotia / Dept. of Justice Victim Services
http://gov.ns.ca/just/victim_Services/ 

Government of Nova Scotia / Dept. of Seniors
http://www.gov.ns.ca/seniors/

CARP Canada – A New Vision of Aging in Canada
http://www.carp.ca/

institute of Marriage and family Canada
http://imfcanada.org

Canadian Mental Health Association
www.cmha.ca

World elder Abuse Awareness Day / Nova Scotia – June 15
http://www.gov.ns.ca/news/details.asp?id=20100615001

World Health organization / elder Abuse and Alcohol
http://www.phac-aspc.gc.ca/ncfv-cnivf/pdfs/age-whoms-alco-eng.pdf

Public Health Agency of Canada / Abuse and Neglect of older Adults in institutional Settings
http://www.phac-aspc.gc.ca/ncfv-cnivf/publications/ageinstituten-eng.php

Public Health Agency of Canada / enhancing Safety and Security for Canadian Seniors
http://www.phac-aspc.gc.ca/seniors-aines/publications/pro/injury-blessure/enhancing-ameliorer/index-eng.php 





Immediate Emergency Response within the Maritimes
Discretion assured, unmarked vehicles dispatched upon request
Structural decontamination and sanitization
Odor removal performed with hi-tech Ozone generators (not masking agents)
Vehicle decontamination and restoration
Bio-recovery technicians trained certified in blood borne pathogens
Chemicals utilized are certified for all possible pathogens and viruses
Most insurance policies cover cleanups of this nature
Insured for your protection
Fully compliant with federal and provincial regulations

Death by suicide
Decompositions
Drug house cleanup
Buildings with racoon or rodent feces
Industrial accidents involving trauma
Mold remediation in basements, air ducts
Pet odor removal from homes, vehicles
Offensive odor removal from older homes
Sharps and medical waste removal service
Fire and smoke remediation

Death by homicide
Unattended deaths
Dwellings for the terminally ill
Dwellings contaminated with urine, feces
Police Vehicles and holding cells decontaminated
Refrigeration breakdowns and decontamination
Dwellings contaminated with bird droppings
Illegal methamphetamine type drug labs
Bio Terrorism decontamination ie: Anthrax
Water and sewer back-up remediation

Unmarked vehicles available upon request.
Specializing in Trauma and Postmortem Scenes

Bio Recovery Inc. is a member company of the "American Bio Recovery Association"

All bio-hazardous and bio-medical waste is properly handled and incinerated
at a licensed bio-medical waste facility

Crime, death and trauma scene cleaning, disinfection,

property reclamation and bio-hazardous waste removal

Emergency Service 1-800-331-9090
www.biorecovery.ca

Bio-hazardous clean up, removal and restoration

Bio Recovery Canada




